We connect, You win

[looBMM cBeTO HO BU3Heca
NO-00600 MACTO 30 BCUYKN




—O CBeTOBEH nmaep B
neeannaTeHNTe KOPNOPATUBHN PeweHUs

VigeHpea npeqnora ceoute peweHrs
8 46 CTPQHW.

ABCTPUS,
Benrua, Benrapws,
Yexuma, daHuma, EcToHMq,
DduHnaHgna, ®paHuma, FlepmaHmsa
Mpums, YHrapus, Utanusq,
JnTBa, ItokceMbypr, Mongosa,
Xonangus, Monuwa, MopTtyranus,
PymMbHMg, Pycua, CnoBakug,
A cnaHug, LBeuwns, LLBenuapua
YKpanHa, BennkobputaHus

APXKEHTUHA,
Bpasunua, KaHaga
Yunu, Konymbusa,
Mekcuko, MNMepy, CALLL,

Kutan,
NHouna, AnoHma,

Manawnsug,
Ypyrean, CuHranyp,
BeHeuyena Nnean TamBaH,

Mapoko,

Typuma
ObegunHeHUTEe

apabeckm
eMupcTBa

AGPUKA ' L 4

AMEPUKA N BAIN3KNA U3TOK

A3BUATCKO- TUXOOKEAHCKHN
PErMOH

ObwrpHO goBEPEHO MPEXQ
>850,000 -0 50 mMmnH.

KOPNOPQATUBHU KNNEHTU

2 MIH.

noTpedbutenn TbProBCKkN o6eKTa

Yctonumso passutne nobanHa TeX.HOJ'IOl'I/IbIHO
noe3 2020 . NNATQOOPMQ
Noseye oT
€30 mnpa. 2.5 mnpa.
6usHec ob6opoT TPQHCOKUUN
€1.5 mnpa. 25 mMnH.

obwu npuxogun KapTH



abHpen benropna O——

O6cnykBaHe
U nHoBAUMUN

— KaTO 4aCT OT roynaTa HO CBETOBHNA NMAEP B

npeannaTeHVTe KOPNOPATVBHN PEWEHSs, Hie OT VidbHpea o

pes PrOPATBHA eUieHAR, Hie OT Viirioen 2,440 10,000
NOCTOBAME HOBU, NO-BVICOKW KOUTEPUM B OBCALKBAHETO HQ KoPROPAT/E Teproacn
HOWWUTE KAVEHTN 1 NOA3BATENM HQ HALWMUTE PeleHNSs. KneHTI oberT

CTpeM1M ce Ao CAYKMM 30 NPUMEP OT MEXAYHOPOAHO BEMMYMHAO
30 TOBQ, KOK TPAGBA 0 ce NoAoBPsBAT OBWECTBEHWTE YCnyr 1
PaBOTATO HO KOMNOHUUTE NO OTHOWEHVE HQ YOBEWKMTE
PECYPCU N COUNOIHUTE NEUACOUBKN.

Noeeye ot

115
MUANOHQ

nesa
obopoT

VIHOBOTMBHOCTTO € HePAO3AeNHA YOCT OT HOwATAa 50-rognwHa
VICTOPVIA VI HY TNOCKO KbM NOCTOAHHO PO3BUTUE. TA HX AOBAO
KOHKYPEHTHO NPEeAMMCTBO NPV OTKOMBOHETO HO OPUMMHQOSNMHN
maen 30 Cb340BOHE HO HOBKM YCyrn N NPEBOBUWLOHETO M B
PEQNHOCT C uen ['IO-L[O6pO O6CJ'ILJ>KBOH€ HQ HOWUTE KINEHTW.

VavHpea buaropusa e pe3ynTaT ot obeanHeHneTo Ha BusHecuTe ®
Ho VigeHpea 8 Bearapua n BM ®uHaHc Moyn AL. Bnorogoperne

250.00()
nonssatenu
Ho obwmTe HY yanams, VigbHpea Berarapns e conmaHo

NO3VUMOHMPOHO KOMNQHWS, AEMOHCTOUEALWQ PACTEX U
AMAEECTBO HQ NO300A HQ NEEANAOTEHUTE KOPNOPATUBHM YCyriA ed

30 POBOTOAATENN, CALPKUTENM U NOPTHEOPW.
VA FINANCE GROUP



B)?qqep ed
—(QO CoumanHun npngobusku PAHA

NporpaMUTe 3Q COUMANHN NEVACBBKM Ha VIHABHOEA CO NPEAHO3HAYEHN 4O NOMOMHAOT HQ
KOMNOHUUTE A0 BbAAT NO - ATPOKTUBHK paBOTOAATENM, AQ MOTUBMOAT, 304bOXKAT U ONTUMU3NOAT
NEEACTOBAHETO HQ CBOUTE CAYKUTENM 1 AQ U3rPOAAaT CUHA U YcnewHa paboTogaTencka MOPKO.

Bayyep XpaHa no Hapeaba Ne7

Bayuep XpOHO® € cneunanHo Cce3agodeH Ao MOoTmsMpPQ CnyxmnTennte, Ao HaCbO4aBA
3[0QBOCAIOBHOTO 1 BAMOHCMPQAHO XPAHEHE, KOKTO U 4Q NOANOMAra KOMNAHMNTE B PA3BUTUETO
VM KOTO NpegnoumMTaHn paboTtogaTeny.

Bayuep XpaHa e coumanHa nengobriBka, HONBAHO 0cBOBOAEHA OT AQHBUY 1 OCKrypoBKK A0 80
fB., KOATO HOMOMABQ W ONTUMN3MOQ PA3XOANTE HO KOMNQHUUTE.

)
\J

Hapeg6a Ne7

BayuepuTe 30 XpOHO ce gOBAT OT paboTogaTenst
HO ocHoBOHWe Y. 209 oT 3KMNO un

Hopeaba Ne 7 o1 9 tonm 2003 r. 30 YyaiosusaTa v
pedo 3a M340BOHE 1 OTHEMOHE HO
pa3peweHne 30 N3BbPWBOHE HO AEVHOCT KOTO
onepaToP HO BAYYEOU 30 XPOHO Y
OCbWECTBABOHE AEMHOCT KOTO ONEPATOP.

O o

Bcekn Tbproscku 0BekKT,
Q3N0Maraul ¢ TO3u CTUKEP
€ YaCT OT HawaTa
HenPEeKbCHATO PO3BMBALLQ
ce NOPTHBOPCKA MPEKA C
HQUMOHQMHO NOKOUTUE



Npegumctea O——

3a paboTtogaTens
* V3rpaxaaHe Ha cunHO paboTodaTeNncka MOPKO;

*  /3UuAno oceoboxa0BOHE OT AQHBUM U
OCUMYPUTENHU BHOCKM;

» EopeKktrBHO ynpaesneHne 1 oNnTUMM3NOOHE HO
pa3XoAuTe 30 NOOWPEABAHE HO CAYKUTENNTE Y
PABOTHUUMUTE;

* NogobpsBAHE HO KOPNOPATUBHUA UMUK HQ
BowaoTta KoMNoHKS;

*  3040BOfIABOHE HO EXeAHEBHUTE HUXAN HO
Bawwute cnyxmteny n oTroBopaHe HA
CNeUNQEUYHIUTE M U3NCKBOHNA B 13600A UM HQ
XOQHQ;

* [oBrwaBaHe PABOTOCNOCOBHOCTTA U
€QPEKTVNBHOCTTQ HO CAYMKMUTENUTE.

3a cnyxKutenurte

e [MbNHO O0CBOHOXKAOBAHE OT AQHBK OOU| 4OXO4 W
OCUrypUTENHN BHOCKM BbOXY BOY4YEQUTE B PA3MEQ
[o 80nB. Ha Mecew;

*  MoTtrBouua 1 ygoeneTsopeHmne oT PoboTAaTO;
* JlecHa ynotpeba;

* BoraTta Mpexa OT TbProBCKN 06eKTU (M NO aﬂé‘m“%@
KenaHve Ha KNMEHTA), KbaeTo Aa 6baaT e
13NOMA3BOHM BOYYepuTe. e
WNE it
w\,nﬂ“ﬁgwﬂ"“
R
\ Q‘\‘NQQ
Nonmep 30 ysenuyeHmne Ha
MECEYHOTO Bb3HArPOMAEHME
HO eauH cnyxuTen ¢ 80ne..
'
S
YsenunyeHue Ha
MECeYHOTO O6wm pasxoam 30 PeanHo
Bb3HArPOXaeHMEe paboTogaTens Bb3HArpOKAEHNEe HETO
MNopw B Hoown 103,10 n.. 122,71 .. 80 re..
Baydep 3a xpaHa no 80 nB. 80 rB. 80 rB.
Hapenba Ne7
M\ N
S




Bayue
Xgol-lg ed

C Haopegba Ne 11 ce onpegenaTt
ycnosumaTa U pegubT 3a
ocurypsisaHe Ha 6e3nnaTtHa
XPQHQ HQ cAyxuTennTe,
paboTewm B cNeymMoguYHn
ycnosuma Ha Tpyg KaTo:

Bayyep XpaHao no Hopeaba Ne 11 e cneynonHo
pa3paboTteH oT VMabHpen bearaprsa NpoAyKT, OTroBOEALL
HQ n3nckBaHWATO HO Hapeaba Ne 11 ot 21 gekemspoun 2005
r., KOATO onpegend YcnosBuATa U pego 30 OCUrypaBoHe Ha
* HoueH Toya; 6e3nnaTHA XPaHA U/nn 4OBOBKM KbM HERl HO CnyKutTenuTe,

«  30TBOPEHN NOMEWEHIS; pO6OTeUJ,I/I B NPegnpunAaTnAa CbC cneymnoomnyeH XOpaKTep U

OProHN3aUNA HO TPYAQ.
«  OnpegeneHn TeMNepaTyoHU

ycnosus;

* [loBUWEHO HNMBO HO WYM,;

*  KOHTOKTU C BUOMOMMYHN QreHTu;
* I3naraHe Ha BpeaHn areHTu.

ks ",1""-
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Hapea6a Ne11 w2 P e
apeaba Ne Qoo e S
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* 0% ocnryputenHu BHOCKM 3Q At

paboTogaTens ww‘;’::: ' ‘\{\\\\ ‘;\\\\\
* 0% ocnrypuTenHU BHOCKM 30 CAYKUTENSA = \\\\\\\\\\\\\§>\\§> i
* 0% paHbUM 30 paboTogaTens o

* 0% AaHBK 06U 40X04 30 CNyKUTens

Bb3 OCHOBQ HQ OUEHKQ HO PUCKQ U CbBMECTHO
C TPYAOBA MeANUMHAQ Ce onpeaendaT cayxurenuTre,
KOUTO MMAT NPABO Ha Bay4vepu no Hapegb6a Noll

* CTOMHOCTTO HO 6e3NN1ATHATA XPOHQ HEe MOXe
Aa 6bae NO-MAfKO OT ABA MeBA HA AeH Ha
CAYXKMTEN, O CTONHOCTTA HO TOHN3UPAWMUTE HONUTKM -
He noBeYye OT eauH feB HO CMAHQ;
» PaboTtogaTenar Mmoxe Aa onpeaenm
XOQHUTENHUTE N KTV 1 HONUTKW, KOUTO MOrQT
HENPEKLCHATO PA3BIBALLA ,qgoce 3g|< ﬂﬂi os(zﬁummenmge' oo era
Ce NOPTHBLOPCKO MPEXKQ C Y Y '

HOLIMOHQMHO NOKPUTUE * Bayuepute no Hopeaba Nell ca nsusano
ocBoBOoAEHN OT AQHBUW 1 OCUryQOoBKM, BE3 NNMUT
HQ MeCeYHQATA CYyma.

Bcekn Tbprosckn oBekKT,
pa3Nonarauy ¢ To3n CTUKep
€ 4aCT OT HoWwaTA



3a paboTtogarens

V13usno oceoboXaaBAHE OT AQHBLUM U
OCUMYPUTENHN BHOCKM BE3 NPAr HQ CYMATQ;

YnecHeHa cMcTemMa 30 NOPBLYKAQ, PO340BAHE
M ocHeToBOAABOHE HO BAUYepUTE,

NepcoHANM3NPAH NPOAYKT, MOPOHTUOALL
340QBOCAIOBHOTO XPOHEHE HO BCEKN eanH
Bow cnyxunten;

NoaobpsasaHe HO KOPNOPATUBHUA UMUOXK HO
BawaTa KOMNOHKSA.

3a cayxurtenute

NbNHO ocBOHOXKAOBAHE OT AOHBK 0OU]
0X0A 1 COUMQMHN OCUMYPOBKY;

Bbe3 orpaHnYeHmne Ha cymarTa,
NEEeAOCTABAWQ Ce NOA QPOPMATA HQ
Bay4epn no Hopeagba 11;

CsoboaeH 13bop HO MEHIO HO POBOTHOTO
MSCTO W U3BBLH HEro;

MecHa ynoTpeba Ha BayYepuTe;

Borata MpeXa OT TbProBCkK OBEKTH,
npremMalo BaydepuTe.



3a BawuTte cnyxutenu
Bayuep/ KapTa Nogapbuk

Ypes pewenusaTa Ha VigbHpe 30 Bb3HArpaxaeHve 1 MoTsaums
npegocTasATe Bb3MOXKHOCT HO BCekM Baw cayxkuten com ga
n3bepe CBOA HAM-XKENaH NOAQPBK OT WWUEOKATA TbErOBCKA
MpexXa Ha WavHpen, obeguHaBOWQ OBEKTM OT BCAKOKLB
XQPOKTEQ — PECTOPQAHTU, XOAHUTENHN MQrQ3vHK, MArasvHu 3Q
APEXM N 0BYBKM, COUTHEC UEHTPOBE, COMOHM 30 KOQCOTA W AP.

M3non3sante HaWNTE NOAOPBYHN PEeWeHUs 3Q:
o CTUMYNMPQHEe HO CnyxkmnTeny;

* Harpoau 30 NoCcTUrHATY Pe3ynTaTy;

o [oanWwHM NpemMuu;

*  CNOHCOPUPQHE HO KOHKPETHN MEQONPUATUS,

o TunMBUAAWHIK;

e [lnyHM nosoaw.

NpegumcTea 30 paboTogaTens:
* CnecrtasaTe pecypcu 1 Bpeme,

» CbBpeMEHEH 1 MOAEPEH HOUYMH 0 HONPOBUTE
NOAOPBK;

* HecCcTaHOOPTHO CPEeacCTBo, Ypes KOeTo
MOTMBMOQATE N CTUMUNNOQATE CAYXKUTENUTE.

NpeanmMcTBa 30 cAyYXKuUTens:
o WMPOoKO NEUNOKUMYL,
* JlecHn 30 ynoTtpeba;

*  HezoBncMMO OT NOBOAQ, BCEKM COM U3BMOQ CBOS
NOAQPBK;

° CI'ILJ)KI/IT@J'II/ITG ce 4yBCTBAT 3HOYMU N OUEHEHWN.
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My red

Yeb nopTtanbT myedenred.bq n MOBUAIHOTO
npovnoxeHne MyEdenred ca cb3gogeH 3a
fneceH 1 6bP3 4OCTLN 40 BCUYKM COYHKUMN 30
ynpaoeneHmne Ha KopTute Ha VgbHpea!

GETITON #  Download on the ) EXPLORE IT ON
pe Google Play il @ App Store [l “ AppGallery

MyEdenred.bg



2. 3a BawwuTte napTHLOPHU
g . Bayuep/ KapTta Harpaga

HowaoTa Mmncna e Ao NpeaocToBUM HO
KOMNOHUUTE fIeCHN U KOYeCTBEHN
pelweHus, C KoUTO BbP30 U eqEKTUBHO
00 OProHM3MPAT CcBoUTE
MOTVBOUMNOHHN KOMNOHUW KbM €K/NW,
NOPTHLOPW U KNNMEHTU. Hre we Bn
NEEe[oCcTaBMM YHVBEOCQANHO U
NepCoOHOMM3NPOHO NPOrPAMA 30
CNOPT, KYNTYPO, NBTYBOHNSA, OBNEKno
1K gpyro, oTroBopALO Ha Bawwurte
CNEUMCOUYHN BU3HEC HYXAW.

YsenunyeTte npogakbute cu:

«  BOHYC NPV NOKYNKOQ;

+ CTUMyYNMPQHe HO AUCTEUBYTOPCKATO MPEXKQ;
+ "Kew-6eK" nporpamu;

+  MoTrBauus HQ TbProBCKM eKNNK;

« Bb3HarpoaeHve 30 NOCTUrHOTY PEe3YNTaTU.

Opl'ClHI/I3I/IpQI7ITe CBOATAQ MQPKEeTUHrosa
KOQMNQHWA:

»  OpraHusmpaHe Ha ToMBoNK;

+ NPOrpaMm 3Q MOANHOCT KbM KIMEHTQ;

+ MNpoMoumn N MOPKETUHIOBM KOMNOHWN;

+  CTUMYNMPQHE HQ Y4OCTUA BbB GOOKYC royni.

EQVHHQO nnaTopoPMA 3a
OProHU3NPAHe Ha
MOTMBAUMNOHHA U
NEOMOUMOHAQSHN KOMNOHWUN,

INCENTIVO ’))) KaKTo 3a B2B, Taka n 3a B2C

cerMmeHTuTe.

Edenred Select Card

MBKOBQO N MHOBATUMBHAO CUCTEMQ, NEEAHO3HAYEHA 30 U3rPOKAQHE
HQ NEPCOHOMNM3MPAHN KOQTOBY NPOAYKTA B MOEKQ OT U3DOQHU
TbOroBUM.




OTroBOPHOCT

KaTo oTroBopHAO Npeg obuwectBOTO KOMNAHWS,
VabHpeqn cb3goge coumanHaTa nporpama “ldeal”,
KOATO Uenv 4o NogodbpsBa KOUECTBOTO HA KMBOT, AQ

OnNAa3B0G OKOMHATAO Coeaa 1 4G NogNoOMAra PA3sBUTNETO

HQ BKY3HEeCa NO YCTONYUMB 1 NPO3PAUYEH HOUNH.

idealpeople

Nogo6pasaHe Ha
KQ4YeCTBOTO HQ »KMUBOT

VavHpen nogkpens
340QBOCAOBHWA HQYMH HQO
MKKMBOT, KaTO Npe3 2009
rogMHa Cb340BAO CBOATA
Food nporpaoma Ha
rno®anHo H1Bo. C noseye
OoT 25 NOPTHLOECTBA NO
CBETQ, NPOrPAMATA UMQ 30
uen Ao OKypom 1
noakeeny 3400BOCIOBHOTO
XpOHeHe. Ypes mogepHmn
KOMUHNKQUWOHHW coeacTea
NEOrpaMaTa ce
©QA3NPOCTPAOHABA A0
BCUYKM KAVEHTU, BU3HEC
NOPTHLOPEW U A0
obuwlecTsoTo.

idealplanet

3a ona3BaHe Ha
OKOfIHOTO cpeaa

NEVHOCHLT HO KOMNOHUATO
ce 13pA35aB8Q B HOCOYEHMU
yainmsa 30 HOMOMABAHE HO
BbIMepoaHNa OTNEYQTLK U
©03paBO0TBOHE HQ
€KOMOrNYHM KOPNOPATUBHM
peweHna 30 MOBUTHOCT.
UenoroanwHo VavHpen
nonara ycunus nog
QPOPMATA HO NPOEKTU 30
PeUVKNMPQOHe HO XaPTKS,
HOMQMABAHE HQ
ynoTpebaTa Ha NIACTMACO
N COPTUPQHE 1 PA34ENHO
CbBNPOHe Ha OTNOABUM.

O HKopnopaTnBHAO COUMQSMHO

ideal

idealprogress

Cb3gaBaHe Ha NPO3pPaYHA
6usHec cpega

VigbHpen ce cTpemn Ao
OTroBOPU HO OYQKBOHWATA
HQ CBOMTE NOPTHLOPM U
KMMEHTU NO OTHOWEHME HQ
CUFYPHOCTTO U
NPO3PQYHOCTTA B BU3HEC
OTHOWeHMATa. KaTto
paboToaaTen U AOCTOBYMK
HQ ycnyrii, KOMNOHKATO
CNQ3BO NPOBUIA 30
ONQ3BOHE HO NYHUTE
[OHHM 1 NPOBATA HO
CBOUTE KIMEHTW,
NOPTHLOEW K NOTEEDUTENN.




Te HU ce goBepuxa

O— KnneHtu O

OT NOPTHLOPCTBOTO HU A0 MOMEHTQ MMOME OTIMYHK BNe4aTeHVs 30
sopharma trading KOYeCcTBOTO HQ YCIyraTa, KOATO HU  NEeAnora  KOMMOHWUATO  HQ

GbArQPCKMSA NO3QP.

[bnBoKo BAPBOME B KOPEKTHOCTTA U BbE3MHATA HO ekna Ha VgbHpen

Berarapua AL, OTHOCALL Ce C MOVKA KbM CNEUVCOUYHUTE HU HUMAW.

_aeasy _ C HacTosAuwoTa peepeHUMa OKX UCKONQ AQ U3KOXKQ  CneumanHm
6naro4oEHOCTU KbM VabHpe Buirapna 3a NnepapekTHATA OPraHn3auva
N HENPEKLCHATO NOBUWAOBALLOTO Ce KQUEeCTBO HA YCNYruTe, KOKTO U CUMHO
[0 A NPEenoPbYaM KOTO NOPTHBOP C AOKA3QHQ BU3HEC NEOKTUKO B
CEKTOPA HO NEEANNOTEHN KOPNOPATUBHX YCIYriA.

lllmim C NabHpea benropua A paboTtum oT Meceuy aekemsoun 2009 r. N0 NoBoA
CHOBAABOHETO C BAUYYEPU 30 XPOHQ 3Q CbTPYAHUUUTE HU U
notebpXxaosame, Ye VagvHpen bbnrapuna A oBCiyKBQO KOYECTBEHO W
NPOQPECNOHOMNHO CBOUTE KIMEHTWU. OUEHABOME TOYHOCTTA U BbO3NHATAO
nEu 0H6PABOTKA HO eXeMeceyHUTe 30BKU. M3NbAHABAT HANLAHO U B
CPOK NOeTUTe QHrOKUMEHTU. MpeXaTa UM OT TbEroBCKM OBEKTU,
ocnrypsea ygobcTteo Npu 0B6CAYKBOHE HQ HOWMUTE CAYXKUTENM B UANATA

CTPOHO.
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