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Mastercard KapTa
NoAGpPbBK C  ABOEH
MHTepdenc
Obwm  ycaosmg — Edenred

Mastercard Kapta noagpbk C
ABOEH WHTepdoenc (HapuyaHu
NO-AOAY ,,O6LWWMU yCAOBMUA" WAU
»hAorosop").

Moas, npoyetete To3n AOroBop
BHUMATEAHO npeam AC
msnoassare Bawara Kapta. Tasm
MHADOPMALMS CbCTABAABA
OBLnTe  yCAOBMS, KOWUTO CA
NPUAOXKMMM KbM Baluata Kapra.
M3noassamkm Bawara Kapra,
Bre npuemare OBLLMTE YCAOBMA
no TO3M AOroBop. AKO UMA
HELLLO, KOETO He pa3bupare 1An
C KOETO He CTE CbIAACHMU, MOAS,
cBbpxete ce c UeHmpa 3a
OBCAY>XBAHE HA KAMEHTH, KATO
M3MNOA3BATE KOHTQKTHATA
MHJpopPMALLMA B YAEH 18 OT TO3n
AOrosop.

Mpean Aa u3Noassare Baluata
Kaprta, nonuramTe BALLIETO
APYXeCTBO 30  CMUCbKA C
MapTHUpALLM  TbpProsuM, KAKTO
CA AEDPUHUPAHM MO-AOAY.

1. AEPUHULLUU
CmeTka O3Ha4aBa
EAEKTPOHHATA CMeTKa,

CBbP3aHA ¢ Bawara KapTta;
AoroBop 03HO4ABA TO3M AOTOBOP
c NEPUOAMYECKUTE My
U3IMEHEHUS;

ATM 03HO4YaBA OAHKOMAT;
HaanyeH 6aaaHc  0O3HOYOBA
CTOMHOCTTA  HO  CPEACTBATQ,
3apeAeHn no Bawara Kaprta m
HOAMYHM 30 MOA3BAHE;

BGN 03HO4YOBA ObATAPCKM AEB,
BAAYTATA HA bvArapwms

KapTta o3nayasa Bcgka Kaprta,
M3p0AEHa Ha Bac no  To3mM
AOrosop;

Homep Ha kapTa o3Ha4asa 16-
UMAOPEHUAT HOMEP HA KapTATa
BbPXy MPEAHATA CTPAHA HA
Bawara Kapta

KapToabpxarea O3HAYaBA
PUMYECKO  AMLLE, KOETO €
OMPEAEAEHO 3a MOAXOAALLO OT
ApyXecTBoTO AQ M3MOA3BQ
Kaptata M CKAIOYBAO  TO3M
AOroBop C HAC;

ApyxecTBo O3HOYaBA
IOPUAMHECKOTO AMLe,
MHCTUTYLUMS  MAM  OMeparop,
KOMTO y4acTea B Mporpamara;
Be3kKOHTaKTHO O3Ha4aBA
XAPAKTEPUCTMKA HA MAQLLLOHE,
KOATO OCUTypaBa Ha
KapToabpxKaTteas Ha4YMH  AQ
30MAQLLQO, KATO AoNupa KapTaTta
AO YeTel, Ha TEepMMHOA B

TbTOBCKM OOEKT 30 MACLLLAHMS B
pasmep A0 50 AEBA, BCAKOKBM
MAQLLLAHMS HOA TA3M CYMQ, LLE
M3MCKBAT OT KOPTOABPXATEAS AQ
BbBEXAQA [TMH;

LLleHTbp 3a O0OGCAyXBAHe Ha
KAMEHTM O3HOYABA LLEHTbPBT 30
KOHTQKT, KOMTO obpaboTea
BbMPOCK U MOADU 3a YCAYTuUTe
BbB BpPb3kA C Bawara Kapra.
MHAOOPMALMETA 30 KOHTOKT C
LeHTspa 30 OOCAYXBAHE Ha
KAMEHTU CE€ HOMMUPA B YAEH 18;
e-napu 03HOYABA €AEKTPOHHUTE
napu, CBbP3AHM C  Bawata
Kaprta;

MbAHG cyma 3a npucnaasdHe
O3HQYABA MbAHATA CYMd Ha
TpaHCOKUMATA, BKAIOYUTEAHO
camata TPAHCAKLMA 30€AHO C
BCAKQKBM CBbP3aHM TAKCH,
HOYUCAEHUS U AQHBLLM;

Mastercard International
Incorporated O3HAYaBA
Mastercard International

Incorporated ¢ aapec Ha
ynpasaeHue: 2000 Purchase
Street, Purchase, New York 10577
USA;

3Hak 3a npuemaHe Ha

Mastercard 0O3HAYaBA
0BO03HAYEHNETO Mastercard
International Incorporated,
MOCOYBALLLO  MPUMEMAHE  HA
Kaptara;

Teprosew(n) 03HA4YOBA BCAKA OT
Kkateropumte TbproBLM MO-AOAY,
Mpu KOUTO MOXE AQ
M13MoA3BaTe salata Kapra:
Kareropus 1: BCEKM TbpProeeL, HA
APEBHO MAM KOETO M AQ € APYTO
amLEe, UPMA UAM KOPNOPALMS,
KogTO npmrema Bawuara Kapta um
KOSITO € MOCTaBMAQ 3HOK 33
npuemaHe Ha Mastercard; MAU
Kateropusa  2: MNMapTHUPALLM
TbProBUM: TbProBLM HA APeBHO
MAM KOETO U AQ € APYrO AMLLE,
dompma UAK KopropaLms,
BKAIOYEHM B CMUCBHK, KOUTO CA
4ACT OT MpPexXa Ha MapTHUPALLM
Teprosum u npuemar Bawuara
KapTta, Kakto M Cca MNOCTOBMAM
3HaK 30 npuemaHe Ha
Mastercard; Mastercard v 3HOKbT
Ha ©6paHaa  Mastercard ca
PEMMCTPUPAHU TbPTOBCKM MAPKM
Ha  Mastercard  International

Incorporated.
MyEdenred O3Ha4aBA yeb
NMAQTEOOPMQ, HOAMYHO Ha

myedenred.bg, uAnM  MOBMAHO
NPEUAOXEHME, HAAMYHO B Play
Store/App Store, KbAETO
KapTtoavpxareamre Ha Edenred
Mastercard Giftcard morat aa
Cce PerncTpmpaT n AQ YNpaBASBaT
CBOATO Kapta.MyEdenred
npPeAOoCTaBSs QKTYQAHQ
MHCPOPMALMSA OTHOCHO Baluara
CMeTKa U e ce HyxaaeTte oT

MHTEPHET BPbH3KA, 30 AQ MOXETE
AQ 9 AOCTbMMTE;

NMUH O3HaQ4YOBO  MEPCOHAAEH
MAEHTUAPUKALLMOHEH HOMED;
NOC o3Ha4ara TbproBcku 0bexT,

B KOMTO ce M3BLPLLBAT
NnPOoACXKOH;

Mporpama O3HQA4YOBA
nporpamaTta Edenred

Mastercard Kapta noagpbk ¢
ABOEH MHTEPAOENC, MO KOATO €
nsaoAeHa Bawara Kapra;
MeHuaXbp Ha [lporpamara
03HOYABA MABHPEA Bbarapus AA,
APY>XECTBO, BMMCAHO B bbArapus
noa EMK 130526402, ¢ aapec Ha
ynpaBAeHue: ByA. "Lapurpaacko
woce" Ne 90, e1.23, 1784 Codpus,
BvArapusg;

PeryaaTtop Oo3Ha4aBa
HaumoHaAHaTa 6aHka Ha beArns
B beArns mam Apyr EBponemnckum
peryaatop HaQ  COMHAHCOBMU
YCAYTM CbIAQCHO KOHTEKCTQ;
3aABAGOYEHOTO YCTAHOBSIBAHE
HQ MAEHTUYHOCTTA HA KAMEHTA
03HOYABA AOMBAHUTEAHU AMEPKM
3Q CUIYPHOCT 3a BEPUAOUKALLAS,
4ye Bue cre  OTOPU3MPAAM
onpeAeAeHu TpAHCAKUMM  MAK
APYTM  AEMCTBMS, CBbP3OHM C
Bawata Kapta namn CmeTtka;
TpaHcakuua O3HAYOBA  BCIKA
npoaax6a ype3 NMNOC TepMUHAA
MAM OHAQMH, OCBLLLECTBEHA HPE3
Bawara Kapra;

Hue, Hac, Haw o3Ha4vasa PPS EU
SA. APY>XECTBO, PEMMCTPUPAHO B
beArng c PETMCTPALLMOHEH
Homep 0712.775.202, c «koeTto
MOXETE AQ CE CBbPXETE HA OyA.
Ao CysepeH 165, n.k. 9, bptokcea
1160, bearns (1160 Brussels,
boulevard du Souverain 165
boite 9, Belgium). PPS EU e
OTOPU3MPAHO U PETYAMPAHO OT
HauumoHaaHaTa 6aHka Ha beArns
30 M3AOBAHETO HA EAEKTPOHHM
napm M MNPEeAOCTABAHETO HA
MAQTEXHU YCAYTU ;

Ye6canuT O3Ha4YOBa YyeOCamTbT
Ha www.edenred.bg, Komto Bu
nPeAoCTaBS AOCTbBN AO
MHJpopMaumMaTa no  Bawarta
Kapta u cbappxa T1esm O6Lum

YCAOBUS;

Bue, Baw O3HA4aBA
PUINHECKOTO AMLLE, KOEeTO €
OMNPABOMOLLLEHO ot
ApPYy>XeCTBOTO AQ MOA3BQ
Kaprtara.

2. TO3U AOTOBOP

2.1. Bawuara Kapta e
MPEANAQTEHO KAPTA C e-Napw.
Tosa He e KpEeAUTHQ,

MOAAEXALLO HO TAKCYBAHE WAM
AEOUTHA KapPTa.

2.2. Bawuara Kapta e
M3AQAEHA OT HAC CBbIAQCHO
AVILLEH3 ot Mastercard
International Incorporated. Tasm


http://www.edenred.bg/giftcard

Kapta e npoayktr ¢ e-napw. E-
napwuTte, CBbP3aHK C Tasm Kapra,
CA NPEAOCTABEHM OT HAC U HUE
MOAAEXMM HA peryaaums oT
HaumoHaAHaTa 6aHka Ha beArus
30 EMUTUPAHETO HO EAEKTPOHHMU
napw.

Bawwmte npaBa M 30ABAKEHMS,
CBbP3AHM C MOA3BOHETO HA TA3M
Kapta, ca npu ycaosuata Ha (i)
TO31 AOrOBOP Mexay Bac m Hac
u (i) aoroBopa mexay Hac M
ApPYyXeCTBOTO; Bue Hamare
npasa  cnpsmo  Mastercard
International Incorporated waAn
TEXHWUTE  CBOTBETHM  CBbBP3AHM
AMLA. AkO M3NuTBATE
3ATPYAHEHMSA MPU U3MOA3BAHETO
Ha Kaptata, TpP96BO AQ cCe
cebpxetre Cc  LUeHmpa  3a
ODBCAYXBOHE HA KAMEHTU UAM
Baweto Apyxectso. E-napwure,
CBbP3aHM C Ta3m Kaprta, ca
NPeAOCTABEHM Ha Baweto
APY>XECTBO OT HOC U LLe ObaaT
AEHOMUHUPAHU B BGN.
ApyXecTBoTo e Bu
NnPeAoCTaBM nNPQaBOTO AC
MOA3BATE HEroBMTE €e-Mapu A0
CTOMHOCTTQ, 3APEAEHA MO BCIKA
Kapta. BCcuykm 30KOHOBM MpaBsaA
(BKAKOYMTEAHO 3AKOHHOTO MPABO
HO COBCTBEHOCT), CBbP3AHO C e-
napwure, e OCTAHAT BbB BaLueto
ApyxecTso " HAMO AQ
npemuHasar 'y Bac. Kaprtata
ocTaBa Balua cobctBeHOCT.

2.3. Te3n OBLM YyCAOBMA CA
HAOMMCAHM WM CA  HOAMYHM
€AMHCTBEHO HA ObArapCKM e3mK
M HME Ce aHraxupame Ad
KOMYHMKMpOMe Cc Bac Ha
ObArapPCKM e3nK OTHOCHO
Bawata Kapra wam CmeTka.
Hactogwmre OBLLM YCAOBMS U
KOMYHWKALMS  BbB BPB3KA C
NPEAOCTOBIHUTE  BU  YCAYTHU
MOXeE AQ ObAE HA OHTAMMUCKM
e3nKk nNpu UuCKkaHe ot Bawa

CTpQHA.
3. NOAYYABAHE n
AKTUBUPAHE HA BALLATA KAPTA
3.1. Bue MOXeTe AQ

noayuute Kapta €AMHCTBEHO,
aKO MMATE MPOBO, MOTBbPAEHO
oT APYy>XeCTBOTO npea
MeHnaXbpa HA Mporpamata um
TOBA € BUAO CbOBLLLEHO HA HAC
OT MeHuAXbPA Ha MNporpamara.
3.2 Koraro MOAYYUTE
Bawiarta Kapta, Bue 1pa68a AC 4
noanuiiete He3abaBHO M AQ 1
aKTMBMPATE MpPEe3  MOBOMAHOTO
npuaoxeHwe MyEdenred MAM
noTpebuteAckus

noptaAa myedenred.bg. Mpn
QKTMBMPAHE HA KapTtata T Bac
e Cce M3UCKBA AQ Mocouyute
Homepa Ha Bawara Kaprta u
KOAQ 30 QGKTMBMPAHE, KOMTO LLE
OTKpMETE B MUCMOTO, C KOETO

CTe MOAy4mAm Bawuarta kapTta. Ot
Bac cbwo LWwe ce wucka aa
NPeAOCTABUTE HA APYXECTBOTO
HAKOW AQHHM, 30 AQ TMOTBbPAMTE
BaLuata COMOAMYHOCT.

3.3. MNo Bpeme Ha npoLeca
30 GKTMBMPAOHE HA KapTaTa 4pes
MyEdenred e noayuute 4-
umdopeH MUH. Bue T1psabea aa
nasute Bawwma MMH Ha curypHO
MACTO BbB BCEKNM EAMH MOMEHT U
AQ He paskpusate Bawumsa MUH
HO HWKOTO MAM AQ BbBEXAQATE
Barums MUH no Ha4YmH, NO KOMTO
MOXe TOM AQ Obae BMASH OT
TPem Avua. Hue Hama  aAa
paskpmsame Bawms MUH npea
TPem AMua. AkO 3abpasute
Bawmg TMH, moxetre aAaQ ro
NMPOBEPUTE KATO BAE3ETE BbB
BaLums notpedbuteAckm npodoma
B MyEdenred 1  nocaeasate
MHCTPYKUMUTE.

3.4. AkO xeaaete AQ
cmenute Bawms MNH, moxete
AQ TO Hanpasure npe3 Balumg
noTPEBUTEACKHM NPOdOUA B
MyEdenred uan  npe3z ATM
YCTPOMCTBO, KOETO MOAAbPXA
Ta3m JOYHKUMOHAAHOCT "
nocaeaBare MHCTPYKUMUTE.
Korato u3bepete Bawums HOB
MAH, Bue He Tpabea Aa n3bupare
MMH, komto MOXe AQ Obae
MO3HAT AECHO, KaTto umdopa,
KOSTO:

3.4.1. AECHO Cé& CBbp3BA C
Bac, kato Bawwmg teaedpoHeH
HOMEP UAM AQTA HA POXKAQHE;
UAM

3.4.2. € YOCT OT AQHHUTE,
oTneyataHu Bbpxy KapTata; nam
3.4.3. CbABPXA CbLLMTE
umdoprn  MAM nopeamua ot
MOCAEAOBATEAHU LLUADPU; UAM

3.4.4. e MAEHTUYEH Ha
npeaneH n3dpar MAH.
3.5. Tpgb6sa aQ ce ysepute,

4e CcTe permctpupasn Bawata
Kapta Ha Yebcanta. Toa Lie Bu
ACAE Bb3MOXHOCT AQ M3MOA3BATE
OHAQWH YCAYTUTE, HOAMYHM Mpe3
MyEdenred, BKAIOYMTEAHO
Bb3MOXHOCTTO AQ  BAOKMpaTe
Bawara Kaprta, ako e msrybeHa
MAM OTKPOAHAOTA.

4. U3NOA3BAHE HA
BALLATA KAPTA

4.1. AKO M3MOA3BATE
Bawarta Kapta npwu Teprosew, ot
Kareropus 1 (xakTO e
AEDOUHUPAHA NO-TOPE), T8 MOXE
AQ  ObAEe  M3MOA3BOHA  MpM
TbProBLM, KOUTO CA MOCTABUAM
3Haka  3a npuemaHe  Ha
Mastercard.

AKO m3MoA3BaTEe Bawuara Kapta
npu Teprosel, ot Kareropus 2:
MNapTHUpaLLmM Tbprosuu (KAKTo €
AEDUHUPAHA NO-TOPE), T4 MOXE
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AQ  ObAe  M3MOA3BOHA  MpM
MNapTHUpaLLmM Teprosum
CBIACQCHO CMMCBK, KOMTO CA 4ACT
OT MpEexa, npuemar Bawarta
KapTta 1 ca noctasmam 3HaKa 3a
npuemaHe Ha Mastercard.

4.2 Bcaka TpaHCOKLMs
TPSBBO AQ BbAE OTOPUIUPAHA OT
KapTtoabpxareas C  noanmc
BbPXy KacoBata 6Geaexka, ¢
BbBEXAOHE Ha [IMH  Kkoaaq,
npeaocTtassiHe Ha CVC koaQ MAM
4ypes AonmpaHeTo Ha KapTtarta A0
©e3koHTakTeH MOC TEePMUHAA.
Mpu M3BbPLLBAHE HQ
BE3KOHTAKTHU MAALLLOHUS, MMmaTe
npaBo AQ Hanpasure 5
MOCAEAOBATEAHU OE3KOHTAKTHM
TPAHCOKLLMKM Ha CTOMHOCT A0 100
AB. BCSAKO, CAEA KOEeTo LWe e
HEeOoBOXOAMMO AC BbBEAETE CBOS
MMH Koa, 30 AQ oTopM3MpaATe

CA€ABALLLATA B6€3KOHTAKTHA
TpaHcakums.
4.3. Bawuara Kapta e

MPeAnAQTEHa  KAPTA,  KOETo
O3HAYaBA, Y& HAAMYHUAT BAAGHC
no Kaptara e 6bAe HOMOAEH C
MbAHATA CyMa HQ MpPUCNAAQHE.
3a Aa Obae OTOPU3MPAHA eAHd
TpaHcakumg, MNMbAHATAO Cyma Ha
npucnaadHe Tpg68a AQ BGbae No-
MOAKQ MAM POBHA HO HOAMYHUS
6aaaHc no Bawara Kapta. Bue
He TpgOBA AQ  M3MOA3BATE
Bawara Kapta, ako [bAHATG
cyma Ha npucnaaoHe
npPeBMLLAaBa HaAmdHMa ©aAaHC
MAM CAEA M3TUHAHE HO AQTATA HA
BOAMAHOCT Ha Kaptara. Ako,
MOPAAM KOKBATO U AQ € MPUYMHA,
Obae 0OpaboTreHa TpAaHCAKLMS
30 CYMQ, KOSTO € MO-TOASMA OT
HaAmdHms 6aaaHC no Bawata
KapTta, Bue 1pabea AQ M3NAQTUTE
HA MeHuaXbpa Ha [Mporpamara
BCAKA CyMQ, C KOg1O [TbAHATA
cyma Ha npucnaaoHe
npesmlosa  Bawmg  Haamder
©AAQHC, B PAMKUTE HA 14 AHU OT
MOAY4YOBAHETO Ha doakTypd OT
HEero. AKO He 3amMAdTMTE TaA3M
CYMQ B PAMKMTE HA 14 AHM OT
MOAYYOBAHETO HA doaKTypd OT
MeHUAXBPA HO  NPOorpamaTa,
TOM MMQA NPABO ACQ NPEeANpUeme
BCUMYKM  HEOOXOAMMM  CTBIKM,
BKAIOYUTEAHO AENCTBUS
MPEABUAEHM MO 30KOH, 3a Ad
Bb3CTAHOBM BCAKAKBM
HEWM3MAQTEHU CYMMU.

4.4, OBUM4aMHO, HE MOXeTe
AQ cripeTte TPAHCAOKUMS, CAEA
KaTO T Beye e Buaa
OTOPU3MPAHQA, TbM KAKTO OT TO3M
MOMEHT Ce CHYMTA, 4Ye T4 €
MOAYYEHO OT Hac. Bue we
HOCUTE OTFOBOPHOCT 3Q BCMHKM
TPQHCOKUMKM, 30 KOWTO CTe
MPEAOCTABMAKM OTOPM3ALLMS.



4.5. Bre MOXeTe AQ
nposepute  Bawwmg  HaamdeH
BOAQHC MO BCAKO BpPEME KATO
NOCETUTE BALLIMA NOTPEBUTEACKM
npodouAa B MyEdenred (BumxTe
YAeH 18 30 AOMbAHMUTEAHO
MHJpopMALLMS).

4.6. Mopaan  mepkn 30
CUIYPHOCT OT TbProBLLUTE, KOUTO
npuemar Bawara Kapta, ce
M3MCKBA AQ MOUCKAT OTOPU3ALLMA
OT HAC 30 BCMYKM TPAHCAKLLMMK,
kouto npasute. CbLLLECTBYBAT
obCToATEACTBA, npwu KOWUTO
TbpProBuUMTE MOTAT AQ M3UCKBAT OT
Bac no-roasm HaamueH 6aaaHc,
OTKOAKOTO CTOMHOCTTA HAO
TPOHCOKUMATA, KOSTO >XeAdaeTe
AQ  ocbllecTeute. Bue we
ObaeTe TAKCYBAHW EAMHCTBEHO
30 PEOAHATA M OKOHYATEAHATA
CTOMHOCT Ha  TpaHCaKUmsTa,
KOSTO  npaBute.  TbprosuMTE
M3UCKBAT TOBA, TbM KATO €
Bb3MOXHO Te AQ TPABBA AQ MMAT
AOCTbM AO TOBEYe CPEACTBA,
OTKOAKOTO  MbPBOHAYOAHO CTE
NAQHUPOAM  AQ rnoxapyure.
Hanpumep:

4.6.1. XOTeAM U KOAM NoA
Hoem — TbM KATO Tbprosumte
MOXE AQ HE MOFAT TOYHO AC
NPEABMAIT KOKBA Lle ©Obae
OKOHYOTEAHATA BM CMETKA, Te
MOTQAT AQ M3MCKBAT OTOPU3ALMS
30 CPEACTBA, KOUTO CA NOBEYE OT
Bawmsa HaamyeH 6aaaHc.

4.6.2. MHTepHeT Tbprosuy —
OnpeaereHn cantose Ha
NHTEPHET Tbprosum npwu
PErncTpaumMs MAM Ha etana Ha
MAQLLLOHE LLIE M3NPATIT MCKAHE
30 OTOPM3AUMS HA MAALLAHE, 3a
AQ MPOBEPAT ACAM CPEACTBATA
CQA HAAMYHM; TOBA BPEMEHHO LLLE
ce oTpasn Ha Bawwmg Haamver
6aAaHc. CblLOo TAKA, MOAR AQ
MMATE TMPEABMA, Y€  MHOrO
CAMTOBE HAMA AQ  OTYUCAAT
MAQLLLOHE, AOKATO CTOKUTE He
ObAAT U3NPATEHU, TAKA Y€ MOAS
AQ UMATE  MNPEABMA  Te3un
BOPMALMKM NO  OCBOOOAEHUTE
CPEeACTBO, KOraTO MPOBEPSABATE
Bawms HaamdeH GaAaQHC wm ce
yBEPETE, Y& MMATE AOCTATBYHO
cpeacTsa no Bawara Kapra, 3a
AQ MOoKpueTe Balumte nokynku.
4.7. ThProBLUTE MOXE AQ HE
MOraT AQ OTOPU3MPAT Bawiata
TPOHCOKUMA, OKO He MOraT Ad
MOAYYQAT OHAGMH OTOPUM3ALMS OT
Hac. Hanpumep, ako ce
HOMMPATE HA KpywseH Kopab
NAU BbB BAOGK WAU npasute
MOKYMKKM NO BPEME HA MOAET.
4.8. Bawara Kapta He
MOXe AQ ObAE M3MOA3BAHA HA
GEeH3MHOBM KOAOHKM 3a
CAMOOBOCAYXXBAHE. BmecTto
TOBO, MOXETE AQ M3MOA3BATE

Bawara KapTa, 30 Aa nAQTUTE HO
Kkacara.

4.9. Bawara Kapta He
TPAOBAO ACQ CE M3MOA3BA KATO
dbopMa 30 MAEHTUAOUKALLMS.
Hue we oTkakem  BCAKAKBM
MCKAHWE 3 OoTopu3aumg  OT
TbproBuUM, M3MOA3BALLM Bawuara
Kapta 30 MAEHTMAOUKALMOHHM
LLeAU.

4.10. Bawara Kapta He
MOXeE ACQ Obae M3MOA3BOHA 30
TErA€He Ha napu B8 6pou.

4.11. Bue He moxere aa
n3noassare Bawuata Kapra, 3a Aa
MOAYHUTE MbTHUYECKM YEKOBE, 30
AQ NMOAYYMTE BPBLLAHE HA NAPU B
©pon o1 TeproseLl, 3a AQ ypeamte
HEUM3MAQTEHM  3AABAXKEHUS MO
KPEAUTHU KQpTH, ©AHKOBM
OBbPAPATU MAM AOTOBOPM 34
KpeAMT, 30 AQ  30MACLLaTE
YAEHCKM BHOC WMAM QOOHAMEHTU
4ype3 AMPEKTEH AEOUT.

4.12. Mo HaAuyHumgar 6aaaHc
no Bawara Cmetka He ce
HOYUCASBA AMXBA.

4.13. Hue MOXEM AC
noMckame oT Bac aa npeaaaete
Kaptata cu BbB BCEKM e€AMH
MOMEHT (CbrAQCHO 4YAeH 14 ot
Tesn OBLum ycAaoBma). B cayyam
4e HAMPOBUM TOBA, TO TOrGBA
HaAmuHmgar 6aaaHc no Bawara
Kapta HIma Aa ©bae AOCTbMEH
3a Bac.

4A. U3NOA3BAHE HA 3D SECURE
4A.1 3D Secure e CTAHAQPT 30
YAOCTOBEPABOHE HA  OHAQWH
MAQLLLOHMATA,  KOMTO  AOBQBS
AOMbAHUTEAHO  CUIYPHOCT  3Q
OHACQMH MOKYMKUTE HA CTOKM M
YCAYTU B MpEeXara Ha
MAPTHUPALLLMTE TbProBUM. TOBa €
dbopma Ha 3aabAboyeHO
YCTOHOBSBOHE HA MAEHTUYHOCTTA
HO KAMEHTA. 3a AQ ce MoAoBpm
CUIYpPHOCTTA Ha OHAQMH
MAQLLLOHMUATA, BCE MO-4€CTO e
C€e HAAQra m3noA3BaHeTo Ha 3D
Secure 30 yAOCTOBEpPSBAHE HA
OHAQWMH MNAQLLLAOHMATA.

4A.2 3a aa wusnoassare 3D
Secure:

*TP96BA AQ MMATE AOCTBIT AO
UHTEPHET;

*TPAOBA AQ MMATE MOOMAEH
TeAedOOH;

*TPAOBA AQ  PA3NOAArame C
QKTYQAHUS B TeAedOHEH
HOMEP;

* MOBUAHUAT BU TEAECDOH TPa6Ba
AQ MOXE AQ MOAYYOBA TEKCTOBM
CbOOLLIEHMS;

*TPS0BA AQ CTE MHCTAAMPOAM
HOLLUETO MOBUAHO NPEUAOXeEHNE
(KO M3MOA3BATE MPUAOXKEHUETO
3a 3D Secure).

BaxHO e Aa ce yBepute, ue
NEPCOHAAHATA MHAPOPMALLMS, C
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KOATO pasnoAaarame (ocobeHo
MOBUAHMS BU TeAedPOHEH
HOMEP) € OKTyaAHa. Moxe Ad
HOMPABMTE TOBA, KATO BAE3ETE B
cBos MyEdenred  npodomAa B
yebcamnta MAM  MOBMAHOTO
MPUAOXKEHME.

4A.3 Korato npasute MNOKynka
OHAQMH, 30 KOSTO C€ M3NCKBA
YAOCTOBEPABOHE, Le ObaeTte
Haco4YeHM kbm ekpaH 3a 3D
Secure Bepudomkaums.

4A.4 llle ©ObaeTE MOMOAEHU AQ
BbBEAETE eAHOKPATHATA
NAPOAQ, M3NPATEHA HA BALLMS
MOBUAEH TEAEQOOH Ype3 SMS, 3a
AQ 30BbPLUMTE MOKYMKATA CW.
AKO M3MOA3BATE MPUAOXKEHUETO,
MOXeE AQ BbAETE MOMOAEHU AC
ce BepudmumpaTe, U3MOA3BAMKM
MPUAOXKEHMETO, CAEA KOETO LLie
MOAYy4YUTE NapoAa. Mmare
OfPOHMYEHO BpeEME U Bpowm
OnuTH, 30 AQ BbBEAETE NMAPOAATA
CH MPOBUAHO. AKO HE BbBEAETE
NAPOAQTA CU MPOBUAHO, HAMO
AQ  MOXeTe AQ  3aBbpLUMTE
OHAQIMH MOKYMKATA.

4A.5 Tlapoaata Bu Lle Obae
BAAMAHO COAMO 3Q  OHAQWMH
MoKynkaTa, 3a KOSTO CTe 1
MOAYHUAM.

4A.6 Bcaka TPAHCAKUMS,
HanpaseHa ¢ 3D Secure
YAOCTOBEPSBAHE, LWle  Obae
CYETEHA 30 OTOPU3MPAHA OT BAC.
4A.7 Hue He Bu TakcyBame 3a 3D
Secure. Bue cTe OTroBOpHM 3a
BCMYKM TAKCH 30 SMS, HaQUMCAEHM
OT BALLMI MOBUMAEH ONEpPATOp.

5. 3APEXXAAHE HA
BALLATA KAPTA
5.1. Bue Hama aAa moxete

AQ 30pexaare Bawara Kapta
camu. AKO APY>KECTBOTO XeAQe
AQ 30pean Bawata kapta ¢
AOMBAHUTEAHM  CPEACTBA, TO
TOrOBA MPW  MOAY4YABAHE  HA
UHCTPYKUMKM OT MEHMAXBPA HA
Mporpamara 1 Npu NOAy4aBAHE
OT HALLIA CTPAHA HA 3AMAQLLLAHE
OT MeHMAXBPA Ha Mporpamara,
e-napute e ObaaT M3ACAEHM
Ha  Baweto  ApyxectBo u
CTOMHOCTTA HA e-napure e
Obae AOBCBEHA KbM HOAMYHUSA
©aAaHc no Bawara Kapra.

5.2. Bue notebpkaQBATE, HEe
4yecToTaTq, c KOSTO ce
AKTYAAM3MPA  Bawmgar HaamdeH
OAAQHC CBbIAACHO 4YAeH 5.1 mo-
rope, W3LUISAO 3ABMCM OT TOBA
MeHUAXBPBT HA MNporpamaTa Aa
UCKA EMUTUPAHETO HA e-Mapu
OT MMETO M 30 CMETKA Ha
BaLueTto ApyXecTBo OT HOC.

6. U3TUNAHE HA
BAAUAHOCITTA HA KAPTATA
6.1. AQTaTO HAO BAAMAHOCT

Ha Bawara Kaprta e otne4yaraHa



BbPXY MPEAHATA CTPAHA Ha
Kaptata. Bue Hama Aa moxeTte
AQ noassare Bawara Kaprta,
CAEA KATO € U3TEKAQ.

6.2. Hukaksn  TpaHcakumm
HIMO AQ ObaaT OBPABOTBAHM
cAea kato Bawara Kaopta e
M3TEKAQ.

6.3. CBbrAQCHO  4YAeH 2.2,
BCEKM HaamyeH BAAaHC, KOMTO &
OCTAHAA Mo Bawara Kapta caea
AQTATA HA U3TUHAHE WM BCIKOKBMU
30KOHOBM MPABA, CBbP3AHM C e-
napure, LLe oCTaHAT y Baweto
Apy>XecTBo " HAMQ AQ
npemumHarT y Bac.

7. OTFOBOPHOCT HA
KAPTOADBPXATEAA "
OTOPU3ALUU

7.1. Hue MOXEM AQ

OMPAHUYMM MAM AQ OTKODKEM AQ
OTOPU3MPAME  TMOA3BAHETO HA
Bawiara Kapra, ako
M3MOA3BAHETO HA KapTtarta Boam
AO  uAM OBM AOBEAO  AO
HAPYLUABAHE HA TO3M AOroBop
MAM OKO MMOME OCHOBAHMWE AQ
noAo3Mpame, 4e Bue mam Tpeto
INZINTS] e M3BbPLLMAO
NPECTbNAEHWE UAU Apyra
3A0ynoTpe®a BbB  BPBL3KA C
Kaprara.

7.2. AKO € HEOBXOAMMO AQ
pascaeaBoMme TPAHCAKUMS MO
Kaptara, 1o torasa Bue 1pabea
AQ CBTPYAHUYUTE HA HAC MAM HA
KOMTO Z AQ e Ny
OMPABOMOLLLEH OPraH, AKO TOBA
Cce M3UCKBA.

7.3. Bue He TpabBa HMKOra:
7.3.1. AQ  TO3BOASBATE  HA
APYro AMLLE AQ M3MOA3BA BaLuara
Kaprta; nam

7.3.2. AQ  3anmcearte  Balums
MUH, uAnM AQ TO CbXpaHasaTe
30eAHO € Kaptata MAM MO Apyr
HQYMH; MAK

7.3.3. AQ paskpmeate BaLums
MMH 1AM MO ApPYr HQYMH AQ TO
NPEAOCTOBITE HO KOETO U AQ €
APYro TPETO AMLLE, HE3ABMCUMO
AQAM YCTHO MAM KATO FO BbBEAETE
MO HAYMH, KOMTO MO3BOASBA TOM
AQ BbAE BUAAH OT APYTU AMLLA UAM
no APYT HOYMH.

7.4. Bue e HocuTE
OTFOBOPHOCT 3a BCUYKM
TpaHcakumm, KOUTO

OTOPU3MPATE YPE3 MOA3BAHETO
Ha Bawwmsa noammc, MUH, CVC,
korato aommpate Kaprata Ao
Bbe3koHTakTeH 4eTeL, UAM KOoraTo
M3MOA3BATE MEPKM 3a
30AbABOYEHO YCTAHOBSBAHE HA
MAEHTUYHOCTTA.

8. WU3rYBEHMW,
OTKPAAHATU WUAU NMOBPEAEHU
KAPTU

8.1. Bue CAEABC AQ
Tpetmpare e-napute no Bawara
Kapta kato napu B ©poM BbB

BaLums noptdoema. AKo msrybute
Bawarta Kapta uam 19 Obae
OTKPOAHQTA, TO TOrABA BCAKAKBU
e-napu No Hes MoraT Aa 6bvaaT
M3ryGeHm No ChLLIMA HAYMH, KOKTO
QKO CU U3rybute noptdpenaa.
8.2. B caysam Ha 3arybaq,
KpaK0ad, M3MAMA M KOKBBTO M AQ
€ APYr PUCK OT HEOTOPM3UPAHO
MOA3BAHE Ha Bawarta KapTta, nam
ako Bawara Kapta  6bae
NOBpPEAEHA UAKM He paboTu, Bue
TpaGBa He300aBHO AC
OAokMpaTte Balwuarta kapTta npes
cBos MyEdenred npodomA nam Aa
ce cBbpxere ¢ LUeHmbpa 3a
OBCAYXBAHE HA KAMEHTU. LLLe Bu
MOMOAIT AQ MPEAOCTABMTE HA
LeHTspa 30 OOCAYXBAHE Ha
KAMEHTM HOmMepa Ha Bawiarta
Kaprta.

8.3. B caysam 4e  HM
yBEAOMMUTE CbIAQCHO  TO3M
Aorosop, 4e Bawara Kapta e
OUAQ M3rybeHa MAM OTKPOAHATA,
Bue e HocuTe OTTOBOPHOCT AO
MOKCHUMAAHATA AEBOBA
POBHOCTOMHOCT Ha 50 eBpo 3a
BCIKO 3aryba, kogto ce e
CbCTOAAA MPEAN AQ CE CBbPXETE
C Hac wuam  AQ  Baokuparte
KapTaTta B MyEdenred.

8.4. Mpu ycaosme, 4ye cTe
MPEAOCTABUAM YBEAOMAEHME
Cb[AOCHO 4Y4AeH 8.2 u npwu
YCAOBME, Y€ HEe Ca HaAuLe
YCAOBMATA MO YAEH 8.5, TO TOrasa
Bue HAMQ AQ Hocure
OTFOBOPHOCT 30 HUKOKBU 3Aryou,
KOUTO CA Ce CAYYUAM CAeA
MOMEHTA, B KOWUTO Bue cTe Hu
YBEAOMUAM. B cAydam  Ha
OCTOHOA  HaAmdeH  ©aAQHC,
Bawata Kapta moxe aa Obae
npeusAcAeHa KATo  OTnpaBuUTe
30MUTBAHE KbM  IOPUAMYECKOTO
AMLLE, KOETO BM € NpeAOCTABMAO
KapTaTa.

8.5 B CAYyHOM ye
CbOOLLLEHUST MHUMAEHT € OuA
MEUYMHEH B PE3YATAT  OT
HOPYLLEHME HA TO3M AOroBop OT
Bawa CTPAHQ, Bawa
HEBPEXHOCT MAM M3MAMHO MAU
HEMOAXOAALLLO MOBEAEHME, TO
TOraBa Bue HocuTe OTrOBOPHOCT
3Q BCUYKM 3aryoum.

9. TPAHCAKLUUU B
HYY)XXAECTPAHHA BAAYTA

9.1. AKO OCbLLECTBUTE
TpaHCaKUMA BbB BAAYTQ,
pa3sAanyHa oT BGN ("TpaHcakLyms B
YY>KAECTPAHHA BAAYTA"),
cymara, nPMCNaAHATO ot
Bawatra Cmetka, e 6O6bae
NPEBAAYTUPOHA B A€BA B AEHS,
KOraTo MOAYYMM  MHAPOPMALLMA
30 Ta3n TPOHCOKLME B 4y>KAQ
BAAYTA. 30 KOHBEPTUPAHETO LLLe
M3MOA3BAME CTOMHOCTTQ,
noco4yeHa o1 Mastercard, kogT1o
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ue 6bae  HOAMYHO  BCEKM
pPABOTEH AEH OT MOHEAEAHUK AO
NeTbK M NMPOMEHUTE B OOMEHHMS
KYypC LWe BA3QT B CHMAQ
He3a0aBHO. OBMeHHUTE
KYpPCOBE MOTAT AQ BAPUPAT M
MOFaT AQ CE& U3MEHST OT
MOMEHTA HA TPAHCAKUMSTA AO
MOMEHTA, B KOMTO Cymdara e
OTYUCAEHA OT HOAMYHMS BAAQHC.
9.2. Kbm BCSKQKBU
TpaAHCaKLLMK, OCbLLLECTBEHM
M3BbH bBbArapusa, ce npwaarar
Takeu ("Takca 3a 4y>KAECTPAHHA
TpaHCAKuma', BuKTE YAeH 10 30

NOAPOBHOCTH).

10. TAKCHU

10.1. Kbm Kaptute ce

MPUAQIAT CAEAHUTE TAKCU.

Takca 3a | 5% ot

TPAHCAKUMA | CTOMHOCTTC

B Yy>OMHQa Ha
TpaHCAOKLLMAT
a

Takca 3a |5 AB.

HEAKTUBHOCT | MECEYHO

*

* B cAydam ye Bawarta Kaprta He
ce M3MOA3BQ 30
OCbLLLECTBABAHETO Ha
TPAHCOKLLMM 30 NEPUOA OT LLECT
(6) MOCAEAOBATEAHM
KOAEHAQPHM meceua
("HeaktmeHOCT"), kbM Bawara
Kapta we ce npuaara Takca 3a
HEAKTMBHOCT. Ta3n TAKCA Lle
MPOABAXABA AQ CE MPUCTIAAQ OT
Bawata CmeTtka exemeceyHo,
AOKOTO  Bawara  Kapta e
HEAKTMBHA M HAAMYHMAT BAAQHC
No Hed € TMOAOXKMUTEAEH. AKO
nsnoaseare Bawara Kaprta 3a
KAKBATO M AQ € TpaHCOaKUMA
U/MAM HOAMYHUST BAAQHC MO Hes
Obae u34yepnaH, Takcata 3a
HEAKTMBHOCT LLIe Ccnpe AQ ce
HOYUCASBA.

11. CNOPOBE

11.1. AKO MMATE OCHOBAHME
AQ cuyutaTe, 4ye TPpAaHCOKUME 3a
KogTo e OBMAa  M3MOA3BAHA
Bawara Kaprta, e
HEOTOPU3MPAHA WAM € OuAaa
0OCYETOBOAEHA no Bawata
CMeTKa Mo rpeLLKa, To TOrasad rno
Bawe MCKaHeE, HUe uie
nposepum Bawiata CmeTtka u

obcToATEACTBATA no
TpaHcakUumTe.

11.2. Hue Le Bb3CTAHOBMM
CcpeAcTBaTa no BCSKQ

HEeOTOPU3MPAaHA TpaHCaKLMA
He3a0aBHO, OCBEH OKO MMAME
CepmosHO OCHOBAHME AQ
cyuTame, Ye (Bb3 OCHOBA Ha
AOKQ3ATEACTBA, c KOUTO
PaA3nNoAdrame KbM MOMEHTA, B
KOMTO  CTe  CbOoOWMAM 30
HEOTOPU3MPAHATA TPAHCAKLLMS)
cte MPOSBUAM rpy6a
HEBPEXHOCT MPW HECMA3BAHETO



Ha Te3n OOLLM YCAOBUS UAM 4E
CTe AEMNCTBAAM C U3MOAMA.

11.3. AOKQATO PA3CAEABAHETO
HE € TMPUKAKYUMAO, HAMA AQ
pa3noAarate C  OCMOPBAHATA
cyma. [lpu  BCUHKM  CAyHOM,
CTOMHOCTTO  HAQ  OCMOPBAHA
TPAHCAOKLUMI MOXKE HA MO-KbCEH
etan Aa 6bae MPUCNOAHATA OT
Bawata CmeTtka, akKo Hue
MOAYYMM  AOKQ3ATEACTBO, Y€

TpaHcakumata e Buaa
AENCTBUTEAHQ.
11.4. 3anassame Cu NPABOTO

AQ He BM Bb3CTOHOBIBOME CYyMM,
OKO He CTe AEMCTBOAW CbIAACHO
TO3 AOrOBOP M QKO He cTe
CbOOLLIMAM HO CbOTBETHUTE
OPraHW HO BAQCTTA 3Q M3MOMHM
npeTeHLMm.

11.5. Koraro cre ce
CBbIAOCUAM, HYe APYTO AMLE B
EBponenckata  MKOHOMMYECKA
30HO MOXE AQ MPABU MAALLLAHUS
ot Bawara CmeTtka (Hamp., ako
CTe MNPEeAOCTABUAM ACHHUTE OT
Bawarta Kaprta Ha Tvproseu, €
LeA OCbLLLECTBIBAHETO Ha
MACLLLOHE), MOXeTe Ad  HM
NOMOAUTE  AQ  Bb3CTAHOBMM
MAQLLLOHE, KOETO Hue e Bu
Bb3CTAHOBMM B PAMKMTE Ha 10
PABOTHM AHU OT MOAYHOBAHETO
HA BALLETO UCKAHE, AKO BCUYKM
OT CAEAHWUTE YCAOBMS ObaaT
YAOBAETBOPEHM:

11.5.1.  asropusaumgra He
YTOYHSBA  TOYHATA CymMa  3a
NAQLLOHE;

11.5.2. cymaraq, KOATO e
HaumcAeHa no Bawarta CmeTka,
e OuAQ MNO-TOAIMA OTKOAKOTO
PA3YMHO MOXE AQ CE O4OKBA Bb3
OCHOBA  Ha  OOCTOSTEACTBQ,
BKAIOYBALLIM MPEAXOAHU MOAEAM
HAO M3PA3XOABAHE HA CPEACTBA;
U

11.5.3. Bue cr1e otnpaBmAm
MOADATA 30 Bb3CTAHOBSBOHE HO
CPEACTBA B PAMKMTE HA OCEM
CeAMMLM OT AQTATA, KOraTo
MACLLLOHETO € HOYUCAEHO MO
Bawara CmeTtka.

12. XXAABU

12.1. BCakakBM  >KAAOM  BbB
BPb3KA C Te3m OOLuM yCAOBMA
TPAOBA MbPBOHAYAAHO ACQ ObAAT
HOCO4YEHU KbM MeHMAXBPA Ha
Mporpamara. Kato
OATEPHATMBA, MOXETe Ad ce
obaamte Ha  UeHspa  3a
0BOCAYXBOHE Ha KAMEHTH
CbIAQCHO HYAEH 18.

12.2 Korato »aabata nonaad B
obxsaTta Ha 3akoHa 3a
NAQTEXHUTE YCAYTU n
MNAQTEXHUTE CUCTEMMU, Bue
MMaTe MNpPaABO AQ  OTHeceTe
CAYHOS 30 PA3rAEXAQHE KbM
MOMUPUTEAHATA  KOMMCUS 30
MAQTEXHMU crnopose KbM

Komumecumara 3a 30WMTA Ha
notpebuteamte: 'p. Codous, Mn.k.
1000, MA. CAQBEMKOB
Ne4A, teaedpoH: + 359 2 933 05 65;

EAEKTPOHHA noLa:
adr.finmarkets@kzp.bg;
MHTEpPHET CTPAHULA:
www.kzp.bg

12.3. Bcuukm  xaabum  we

MOAAEXAT HA  PA3IAEXACHE
CBbIACGCHO HALLATA MpoLeAypa
3 xaabu. Huve we Bu
NPEAOCTABMM KOMKME OT HALLATA
npoueAypa 30  XaAbu  npu
MOUCKBAHE U, CKO MOAYHUM
XaaBa ot Bac, konue o1 HawlaTta

npoueaypa 3a XKAABU
QBTOMATMHYHO  We Bu  OBbae
M3NpPATEHO.

12.4. Cxemara 3a

TAPAHTMPAHE HA AENO3NTUTE B
beArvs He ce npuAara  Kbm
Kaptara. Bunpeku 108A, HME LUE
30WMTMM Bawumte cpeacTsd, B
CAY4OM ye M3NOAHEM B

HECbCTOATEAHOCT.
13. W3MEHEHUE
13.1. Hue MOXEM AQ

M3MEHMM  YCAOBMATA MO  TO3M
AOroBOpP, BKAIOYUTEAHO TAKCHTE U
AMMMUTUTE MO BCIKO BPEME KATO
B NpeAOCTaBUMM ABYMECEYHO
npeamvsgecte M MNyOAUKyBOME
QKTYOAM3MPAHO ~ BEPCUA  Ha
Yebcanta MnopaAn €AHA WAM
rnoBeye NPUYUHU:

13.1.1. 30 A0 ce oTpa3sm
BbBEXAOHETO AU
pa3paboTBAHETO Ha HOBM
cUCTEMMU, METOAM Ha
onepupaHe, YCAYTU AU
CbOPBXEHMS,

13.1.2. 30 ce OTpA3n NPOMIHA
MAM  OYOKBOHA  MPOMSHO B
NasQpHUTE  YCAOBMS, obLLMUTE
AOBPU NMPAKTUKM UAKM PAIXOAMTE
30 NMPEAOCTABIHETO HA HALUUTE
YCAYIM HQO HOLLUTE KAMEHTH,
13.1.3.  3Q CbOTBETCTBME C MAMU
NnPY OYAKBOHE HA MPOMEHM B
30KOH MAM AQHBYHO OOAQraHe,
BCAKAKBM KOAEKCK 3a MPAKTHKA
AU npenopbku Ha
HaumoHaAHaTa 6aHKa HO beArms
AU APYT PETYAQTOPEH OPIraH,
13.1.4. 30 AQ ce yBEpUM, Ye
HOLKMIT OU3HEC Ce PbKOBOAMU
OAAropasyMHoO 2 OCTOBA
KOHKYpPEHTOCNOCObEH,

13.1.5. 30 aAa ce Bieme
MPEABUA PA3MOPEXACHE OT CbA,
OMBOYACMQOH, PEFyAQTOp  MAM
NOAOGEH OPraH,

13.1.6. 3a AQ HOMPOBMM
YCAOBMATA MO-CNPABEAAUMBU UAU
no-9cHu 3a Bac,

13.1.7. 3a AC NOMNPABUM
BCAKAKBM TPELLIKM, KOUTO MOraTt
AQ 6bvaaT OTKPUTH
CBOEBPEMEHHO,
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13.1.8. 3a AQ umame
Bb3MOXHOCT AQ
XAPMOHU3MPAME HawmTe
AOTOBOPEHOCTU OTHOCHO
©aHKOBATA AMXBO MAM
TAKCYBAHETO.

13.2. AKO KOKBATO M AQ €

4acT OT TO3M AOroBOp He
CbOTBETCTBA HA KAKBUTO U AQ €
MPCABHM AU pPEeryAQToOpHU
M3UCKBAHMUS, TO HUE HAMO AQ Ce
MO30BABAME HA TA3M YACT, HO LLLE
q  TpeTMpame TaKa, Ye T4
AEMNCTBUTEAHO oTpa3sBa
CbOTBETHOTO ~ 30KOHOBO  WMAM
PEryAQrOpHO M3UCKBAHE. AKO
MMOME HYXAQ AQ HAMNPOBMM
ONEepPATUBHU MPOMEHU NMPEAU AC
MOXEM  M3UIAO  AQ  CNA3MM
HOBMTE MPABHU MAU PETYAQTOPHM
M3MCKBAHMS, HME LLLe HAMPOBUM
Te3M NPOMEHU BEAHArA LLLOM €
PA3YMHO MPUAOKMMO.

13.3. Hue e npeAoCTaBMM
ABYMECEYHO npeamssecTme
OTHOCHO  BCSKO  CbLLLECTBEHO
MPOMSHA B TAKCUTE MAM HUBATA
HO OBCAY>XXBAHE, BKAIOYEHM B TE3M
O6uwm ycaosug. Bue Tpg6Ba
PEAOBHO AQ MpOBEPSBATE HA
Canta  3a  QKTyaAM3aums  Ha
O6Lmre YCAOBMS. Karto
NMPOABAXABATE AQ  M3MOA3BATE
Kaprara CAEA  KATO  TE€3M
MPOMEHM CA BAE3AU B CUAQ, Bue
MocoYBaTe, Ye npuemarte Ad
ObaeTe OOBbP3AHU OT U3IMEHUTE
OBLLM yCAOBMS.

14. MPEKPATABAHE UAU
MPEYCTAHOBSBAHE
14.1. AKO ObAEM YBEAOMEHM

OT MeHmAXBPA Ha Mporpamara,
4e Bue Beve He oTroBapsTe Ha
YCAOBMATA 30 MOA3BAHE  HA
Kaptata nopaan KOKBATO 1 AQ €
npuyinHa, To Torasa Kaprarta e
Obae OAOKMPAHO He3a0aBHO,
HaAU4HMAT BAAQHC BEYE HAMA AQ
€ AOCTbMEH 30 MOA3BAHE OT Bac.
14.2. Hue MOXEM AQ
NPEKPATUM TO31 AOTOBOP MAM AQ
npeycraHosum Bawiata Kapta
Mo BCAKO Bpeme C He3abaBHO
AEMCTBME (M AOKOTO BbMPOCHT HE
e OUA paspeLleH UAM AOTOBOPBT
MPEKPATEH), AKO CT€ HAPYLLUMAM
TO3nM  AOroBOP, MWAM QKO CTe
M3MOA3BAAM Kaptara no
HeEOpEeXeH  HOYMH  WMAM 30
M3IMAMHU UAM APYTU HE3AKOHHM
LLEAM MAM OKO BEYE HE MOXEM AQ
obpabotmm Bawmte
TPAHCOKLUMKM MOPAAM AEUCTBUS
HO TPETU AMLLA.

14.3. AKO xXeaaere AQ
npekpature  Bawatra  Kaprta
npeam AQ € U3Tekaa, Bue
MOXeTe AQ HANPABMTE TOBA KATO
ce CBbpXeTe C MeHMAXbpa Ha
Mporpamarta, Npu YCAOBME, Ye:



14.3.1. He CTe AENCTBAAM C LA
M3MOMQ; U

14.3.2. He Hu e 3a06paHeHo AQ
HANPABMM TOBA CBIAGCHO
NMPUAOXMM 30KOH, pasnopeaba,
CcbaebHA 3anosea AU
MHCTPYKUMA  MAM  HOCOKQ  OT
KOMMETEHTEH peryAaropeH
OPraH MAKM areHums.

14.4. Mou npekpaTIBaHe
HIMQ AQ  MMATE AOCTbM  AO
HaAn4HMa BaAaHC.

14.5. Mpoun BCEKM oT
rOpenoCoYeHUTE  CAY4OM  HA
NPEKPATIBAHE MAM KOTATO CME
BUAN YBEAOMEHM OT MeHMAXBPA
Ha [porpamara, 4e Bevye He
OTFOBAPATE HA YCAOBMITA 30
NoA3BaHe HA KapTtaTa, BCAKAKBM
30KOHOBM MPABJ, CBbP3AHU C e-
napwute 1 HaamdHMa 6aAaHC, e
OCTOHAT MNpPU MEHUAXBPA HA
Mporpamara M HIMAQ  AQ
NPeMmMHABAT KbM Bac.

14.6 B CAYHOH, ye
CYyCNeHAMPOME MAU  3AKPUEM
saata Cmetka u/mam Kapra,
HMe Lwe yseaoMmm Bac u
Baweto ApyXecTBo nMpear WAM
BEAHAra CAEA CYCNeHAMPAHETO
AU 3AKPMBAHETO HaO
Kaptata/CmeTtkata M e Bu
YBEAOMMM 3a MPUYUHUTE,
CBbP3AHM C TOBA, OCBEH QKO HE
MOXEM AU cme
Bb3MPENATCTBAHM AQ ro
HAMPABUMM MOPAAM MEPKM 3a
CUTYPHOCT MAM  OT 30KOHOBM
CbOOpaXKeHMI. B  AOMbAHEHME
MOXeE AQ YBEAOMMM W BCEKM,

KOMTO MMma y4yacTme B
TpaHcakumata, aKko e
Bb3HMKHOAO CYCMNEHAMPAHE.

15. HALLATA
OTTOBOPHOCT

15.1. Hawara  oTroBOpHOCT

BbB BPBb3KA C TO3M AOTOBOP
(HE3QBMCUMMO ACAM Bb3HMKBA MO
AOTOBOP, AEAMKT, HAPYLLUABAHE
HO 30KOHOBO 30ABAXKEHME UAM MO
APYr HQYMH) LLE MOAAEXM HA

CAEAHUTE M3KAIOHEHMUS 7]
OIrPAHUNYEHMS:
15.1.1.  HME HIMA AQ HOCHMM

HWUKOKBA OTFOBOPHOCT 3a MpM
HEU3MbAHEHME, MPOM3TUYALLLO
NPSKO UAM HEMPSAKO OT MPUHMHA
M3BbH HaLWMS KOHTPOA,
BKAIOYUTEAHO, HO ©6€3 TOBA AQ Ce
OrpaHUYABA AO cpuB B
MPEXOBUTE YCAYTU U CUCTEMUTE
30 0O6paBOTBAHE HO ACHHM;
15.1.2.  HME HIMa AQ HOCUMM
OTTOBOPHOCT  3a  MPOMYCHATH
MOA3M, 3ary®bd HA KAMEHTU WAM
KOKBUTO M AQ € KOCBEHM,
NMOCAEABALLYM, CMELMAAHU UAM
HOKQ3ATEeAHM 3aryou;

15.1.3. koraro Kaprara e
AEPEKTHO MO  HALWA  BMHQ,
HALLQOTA OTTOBOPHOCT e Obae

OFPAHMYEHA A0  30MAHA  HA
Kaptara; n

15.1.4. nNpu BCHMYKM OCTAHOAMU
OOCTOATEACTBA, KOTATO HUE CME
B HEU3MbAHEHME, HawaTa
OTrOBOPHOCT e Ovae
OrPAHMYEHA AO Bb3CTAHOBABAHE
HO HaAmdHMS BAAQHC, OCTAHOA
no Bawara Kapra.

15.2. Huwo B 103K Aorosop
HAMQA AQ M3KAIOHYBA AU
OrpaHM4aBA HawaTa
OTFOBOPHOCT B CAY4QM HA CMBPT
AU TEAECHa noBpeAad,
MPUYMHEHN B PE3YATAT  OT
HEBPEXHOCT MAM M3MAMA  OT
HOLLQ CTPAHA.

15.3. AOKOAKOTO  TOBQ €
MO3BOAEHO OT 30KOHQ, BCMYKM
YCAOBMS UAM TAPAHLMU, KOUTO CE
MPEANOAQraT OT 3QKOH, YCTOB
MAM MO APYT HOYUH, CA U3PUYHO
M3KAIOYEHM.

15.4. [openocoyeHute
M3KAIOYEHMS U OTPAHMYEHMUS,
M3AOXEHM B TO3M YAEH 15, e ce

npuAarar KbM BCAKAKBA
OTrOBOPHOCT HA HaLmTe
CBbP3AHU AMLLQ, KATO

MeHuaxbpa Ha lMporpamara,

Mastercard International
Incorporated MAM ApYyTv
AOCTABYMLM, M3MbAHUTEAM,

QAreHTM  UWAM  AUCTPUBYTOPU 1
KOeto M AQ € OT TexHure
CbOTBETHM CBbP3AHM AMLLA (AKO
MMQO TOKMBA), kbM Bac, kosTo
MOXE AQ Bb3HWKHE BbB BPB3KA C
TO31 AOroBOp.

15.5. AKO  Bb3HWKHE Cnop
OTHOCHO MOKYMKKW, KOWTO CTe
HAMNPABUAM, M3MOA3BAMKM

Kaptata, Bue caeasa aa
ypexaate Te3m Ccrnopose C
Teproseud. HUTO HWE, HUTO
MeHnaAXbPbT Ha  [Mporpamara
HOCKM OTFOBOPHOCT 3a
KQ4eCTBOTO, 6e30nacHoCTTq,
30KOHHOCTTA MAM KOUTO U AQ €
APYI OCMNEKT HO KAKBUTO U AQ €
CTOKM MAM YCAYTW, 30KYNEHWU C
Kaptara.

16. BALUUTE AUMHU AAHHU
16.1. BaLumte AnM4HM ACHHM (KATO
HANPUMEP BALLIETO MME, JAPEC,
AQHHM 30  KOHTOKT, AETAMAM,
OTHACHLLM Ce A0 TPAHCAKLMK K
ynotpebara Ha Bawata Kaprta)
Cca HeobxoaMMM, 3a Ad Bu

NPEeAOCTOBUM OYAKBAHUTE
YCAYTU CMPSMO TO3M AOTOBOP M
CbOTBETHO we GbaaT

0B6pabOoTBAHM oT HacC "
MeHunaxbpa Ha lporpamara,
BCEKM AEMCTBALL, KQTO
AAMMHUCTPATOP Ha AVHHM
AQHHKM 30 CAEAHUTE LEAM: 30
MOAYYOBOHE M  QAKTMBALMSA HA
Bawiarta KapTta, 3a AKTUMBMPAHE U
ynpaBAeHue Ha Balumg OHAQKH
NPOOUA, Korato  TOBA e
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OTHOCMMO, 30 KAMEHTCKOTO Bu
0BCAYXBaHE, 3a AQ BU
MPEAOCTABMM CBAEWUCTBME MAMU
MHAPOPMALLMA, OTHACILLLA Ce A0
YCAyrute (Hanpumep HOAMYHKS
OOAQHC  MAM  UCTOPMETA  HA
TpaHcakummte). Tasm obpaboTka
HO ACHHM CeE& OCHOBOBA HA
M3MbAHEHWETO HA TO3M AOroBOp.
Hue AENCTBOME KaTo
OAMMUHUCTPATOP HA AMYHUTE Bu
ACHHM U B CAGAHUTE CAYy4OMU:
M3AOBAHETO M MOAAPBXKKATA HA
EAEKTPOHHM Napu MU/MAU APYTU
MAQTEXHU YCAYTW, CBbP3AHM C
YCAyrMTE MO TO3M  AOrFOBOP,
0BpaboTKATA HA  CBbP3AHUTE
MAQTEXHM TPAHCAKLMM Z
NPEeAOTBPATIBAHETO AU
3ACUMYAHETO HA M3NMPAHe Ha
napu MAM  PUHAHCUPOAHE HA
Tepopusma. Tasm obpabotka ce
OCHOBOBO HA  3QKOHOBUTE U
PETYAQTOPHUTE HU 3AABAXKEHMS.
3apaan MEPKMU 30 CUIYPHOCT,
KaTO 3aabABo4eHOTO
YCTOHOBSBAHE Ha
CAMOAMYHOCTTQ, HWe cme
30ABAXKEHM AQ CbOMPAME HAKOMU
AMHHU AQHHMU oT Bac,
BKAIOYMTEAHO ~ MOOWAHMA  Bum
TeAedPOHEH HOMmep. Hue we
MPEXBbPAMM TA3U MHADOPMALLMS
HO HALUMTE AOCTOBYMLM, KOMUTO
OCUIypsBAT AGAMUHUCTPUPAHETO
HO Mepkute 30 3aabABOYEHO
YCTOHOBSBAHE Ha
COMOAMYHOCTTA.

16.2. Bawumre AM4HU AQHHU HIMA
AQ  Bbaar  0BPABOTBOHM 30
LeAmte Ha AMPEKTHUSA
MOPKETUHI, OCBEH QKO He CTe
AQAU MPEABAPUTEAHO MUCMEHO
CbrAaacHe 3a TOBA.

16.3. Bawumte AM4YHU AQHHM HAMA
AQ ObAQT PA3KPUBAHKM HA TPETU
CTPOHW, OCBEH HO OTOPU3UPAHMS
NEePCOHAA HA MeHuAXbPA HA
nporpamarta Z Herosute
KAOHOBE M AOCTOBYMLM  HA
YCAYTM, KOUTO OTFOBAPST 30
TeXHMYecKaTra NOAAPBXKQ,
BKAIOYUTEAHO XOCTUHT
AOCTOBYMLM, MPOUIBOAMUTEAM HA
KApPTH, 0BpPABOTBALLLM Ha
TEXHUYECKMTE OMNepaLmn, KaTo
Prepay Technologies Ltd (4aeH
HO rpynata Edenred),
AOCTABYMLIM  HA  YCAYIM 30
YCTAHOBABAHE HA MAEHTUYHOCTTA
(xoraTo e OTHOCHMMO),
MHTEPAKTMBHATA CUCTEMA 30
FAQCOBM OTFOBOPU M AOCTABHULIA
HO 30MMCBAHE HA TEAEJDOHHM
O3roBOPU U MAATEXHM CXEMM
KaTo Mastercard.

16.4. BALumte AMYHU AQHHM HAMA
AQ ObAQT MPEXBbPAAHM  M3BbH
EBpONemckoto  MKOHOMMHYECKO
NMPOCTPAHCTBO, OCBEH ako
TOKOBA  MPEXBbPASHE HE e



HeobXoAMMO 30 0BpaboTkaTa
HQ TpaHcakLmK, 3a
M3MbAHEHWETO HA 30KOHOBUTE HMU
30ABAKEHMS AU AQ 30
M3MNbAHEHWETO HO MOAGQ oT Bac.
BCAKO MpPEXBBPAIHE HA  AMYHMU
AQHHM, OCbLLLECTBEHO ot
Mastercard 3a obpaboTtkara Ha
TPAHCAKLMM NOAAEXM HQO
0BBbP3BALLMTE  KOPMOPATUBHM
npaBMAG HA Mastercard, Haa
KOUTO Bue mmare M3MbAHUTEAHU
NPABa KATO TPETa CTPaHa -—
MOAYYOTEA, MAM HOA BCAKO APYrO
30KOHHO MPEXBbPAIHE HO ACHHM,
KOETO  OCUrypsBa  OAEKBATHO
HWBO HA 3awmTa cnopea GDPR.
16.5. Bawwmte AMYHM  AQHHM,
0B6paboTBAHM ot HacC "
MeHnaAXbPa Ha MNporpamara ce
CBbXPQAHSABAT 3Q 7 TOAMHM CAEA
KpQs HQ TOBA CMOPA3yMeHue
MAM 30 APYr MNEPUOA, KOMUTO
MOXE AQ MPOM3TUYA OT 3AKOHOBO
M3UCKBAHE.

16.6. B cvotBetcTBME C
NMPUAOXKMMOTO
30KOHOAQTEACTBO, Bue wumare
NPABO HA AOCTbIM, KOPUTMPAHE,
Bb3POXKEHME 3a ynoTpebata Ha
Bawmre  AMMHM  AQHHM  3Q
AMPEKTEH  MAPKETUHT KW AQ
OTTETAUTE CBIAACHETO CH, KOTaTO
0obpaboTkata Ha Bawmre AMYHU
AQHHM € Ha  OCHOBQHME
cvraacue.  [lpu  onpeaseAeHu
ODCTOATEACTBA UM B CAydauTe,
MPOM3TMHALLLM OT 3QKOHA, Bue
MMATE TMPABO AQ  ONPAHMYUTE
0BpPABOTKATA HA AMYHM AQHHM U
MPABO HA MNPEHOCUMMOCT HA
AQHHUTE.

16.7. Bue moxe AQ ynpaxkHute
NPABATA CU, KATO CE CBbPXETE C
LleHTbpa 30 0OCAyXBAHE Ha
KAMEHTU. Moxxe AQ e
HEODXOAMMO AQ YAOCTOBEPMM
Bawiata MAEHTHYHOCT, Npean AQ
06paboTMM BaLueTo nckaHe.
16.8. 30 BCEKM APYT BMA UCKOHE
MAM OMAGKBOHE, MOXE AQ Ce
0obbpHETE KbM OTFOBOPHMKA 30
AVHHUTE AQHHMW, KATO M3MPATUTE
3AQMNUTBAHE HA:

https://www.edenred.bg/zapitv
aniya-ot-subekti-na-danni/, ako
3AMUTBOHETO MAM  OMAQKBOHETO
ce oTHAcCHT 30 0bpabotka Ha
AMYHU  AQHHM, WU3BLPLLIBAHA OT
MeHUAXBPA HA MPOrpamMmaTa
WAM;

dpo@prepaysolutions.c
om, QKO 3QMUTBAHETO  MAM
OMACKBOHETO Ce& OTHACAT 3d
0BpaBOTKA HA  AMYHU  ACQHHM,
M3BLPLLBAHA OT HAC.
16.9. B cvotBerctBme C
MPUAOXKMMOTO 3AKOHOAQTEACTBO
B HamomHsme, 4e Moxe Ad

noaocaete OMAQKBAHE 30
0BpABOTKATA HA BALLMTE AMHHM
AQHHW, KOKTO CAEABQA:

- Kommecua 3a samra Ha
AMdHMTE AaHHM (K3AA, Codous
1592, ©yA. ,Mpodp. LpetaH
Aasapos” Ne 2), ako
OMACKBOHETO Ce OTHacd 3d
0BpABOTKA HA  AMYHM  AQHHM,
M3BLPLLBAHA OT MEHMAXBPA HA
NPOrpamaTa UAK;

- Data Protection
Authority (Rue de la Presse 35,
1000, Brussels, Belgium), ako
OMACKBOHETO Ce OTHacd 3d
0BpABOTKA HA  AMYHM  AQHHM,
M3BbPLLIBAHA OT HAC.

17. OBLLU PA3NOPEABU
17.1. Bcako 306aBIHE  MAM
HEBB3MOXKHOCT 30 YNPOXKHABAHE
HO NPABO WAM CPEACTBO 34
MPABHA 3ALLUTA CbIAQCHO TO3M
AOroBOp OT HAC, HIMA AQ Ce
TbAKYBQ KATO OTKO3 OT TOBA MPABO
MAM  CPEeACTBO 30  MNPAaBHA
3ALLMTA M HAMA AQ  M3KAIOYBA
HEroBOTO YMPCKHABAHE B KAKBBTO
U AQ € MOCAEABALLL MOMEHT.
17.2. AKO KO9TO M AQ e
pasnopeaba No To3M AOroBop
Obae CYETEHA 3Q HEMPUAOXMMA
MAM  HE3AKOHHA, OCTAHAAMUTE
pa3nopeAbn e  MPOABAXAT
CBOETO [MbAHO AEWCTBME, MPM
YCAOBME Y€ HEMPUAOKMMATA
MAM HE3AKOHHO pasnopeaba He
€ CblLLeCTBeHa 3a Aorosopda.
17.3. Bue He moxere aa
Bb3AArATE  MAM  MPEXBbPAITE
KOEToO 1 AQ e OT Bawmte npasa
U/MAM oA mo  Te3m  OBLum
YyCAOBMA. Bre e npoabAxasaTe
AQ HOCUTE OTFOBOPHOCT, AOKATO
BCMYkM Kapth, kouto ca Bu
M3ACAEHU, HE BbAAT AHYAUPOHMU
MAM HE U3TEKAT M BCUYKU CYMM,
ABAKMMKM  No  Tesn  O6um
YCAOBMS, HE CA BUAU M3MAQTEHM
OT Bac m3ugdA0. Hne moxem Aa
MPEXBLPAMM HALLMTE MPABA MO
BCHKO BpEME 6e3
NPEABAPUTEAHO NMUCMEHO
yBeaOMAaeHme A0 Bac. Hwe
MOXEM AQ MPEXBBPAUM KOETO U
AQ € OT HALLMTE 30ABAXKEHMS MO
TO31 AOroBOpP.

17.4. Hukoe T1peto  Auue,
KOeTo He € CTPaHA Mo TOo3u
AOroBop, HIMA NpaBO  AQ
npuAara KOATO n AQ e
pasnopeaba mno Te3n ObLum
YCAOBMS, C  WM3KAIOYEHME HA
Mastercard International
Incorporated 2 TEXHUTE
CBbP3AHU AMLLA, KOUTO MOraT AQ
MPUAQraT BCSKA pasnopeada no
TO3M AOroBOp, KOSTO CbAbPXA
NpaBA B TAXHA MOA3d, KAKTO M
avLe, Mo 4YAaeH 154 moxe aa
MPUAOXM YAEH 15.
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17.5. To3un Aorosop ce
MOAYMHABA  HA  BEATMMCKOTO
npaBo U Bue ce cvraacasare ¢
U3KAIOYUTEAHATA FOPUCAMKLIMA HA
CbAMAMLLLATA B KPAACTBO bearms.
Ta3m KAQy3a € BbB BaLLia MOA3a m
HE OrpaHMYaBA MPABOTO Bu Aa
3aseaerte CcbAEBHO
MPOU3BOACTBO B CbAMAMLLIATA MO
4. 624, 1°, 2° 1 4° Ha beArnmckms
lopmramieckn koaekc  (Belgian
Judicial Code).

18. BPB3KA C LLEHTHPA 3A
OBCAYXBAHE HA KAUEHTU
18.1. CbvobLLaBAHETO 3a

n3rybeHm 1 otkpaaHati Kaptm e
HOAMYHO 24 4HOCQ BCEKM AEH NpE3
noTPEBUTEACKMS BM MPOCOUA B
MOBUAHOTO

npuaoxerHmne MyEdenred mam Ha
Yebcaunta myedenred.bg.

18.2. AKO ce Hyxaaete oT
CbAEUCTBME WAM XKEAQETE AQ
cbobuumrte, Ye Bawara Kapta e
M3rybeHa MAM OTKpaAHATA, Bue
MOXETE AQ Ce CBbpxXeTe C
LeHTspa 30 OOCAYXBAHE Ha
KAMEHTH, KaTO ce obaauTe HA
+359 (2) 974 0220 1am +359 0700 1
3336 mexay 10:00 u 18:00 ot
MOHEAEAHUK AO METHK.
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