red+

O6wu ycaoBus 3a noTpeb

Bepcusi anpun 2024

Mnatdopmarta 3a notpebutenn Edenred+ (HapuyaHa no-gony
.Edenred+"), ce ynpaBnasa oT UOBHPEL BbJITAPUA AL, EVK:
130526402, ¢ agpec b6yn. Llapurpaacko woce 90, eT. 23, 1784
Codunsa, npeacraBnaBaHo oT Meaun beHbyrepa, nsnbaHUTENEH
AnpekTop (No-HaTaTbK HapM4aHo Cbllo 1 ,MabHped”, ,MabHpen
Bbarapua“, ,Hue", ,HawmAaT" nam nogobHm).

YJIEH 1 - UEZ1 U MPUEMAHE HA OBLLX YCJ1IOBHA HA
NJIAT®OPMATA 3A NMOTPEBUTEJI1 EDENRED+ U KAPTHU
EDENRED+

Lienta Ha Tean 06w ycioBns e Aa ce onpeaenart npasuaaTa u
yC/1I0BMATa 33 M3M0Ji3BaHe Ha naaTdopmarta Edenred+, KakTo n
33 uM3nosn3BaHe Ha [pungobuekuTte, BkA. KapTu Edenred+
(HapvyaHu no-gony cbuo u ,06wm/Te ycnosusa”).

Edenred+ no3BonABa Ha MNoTpebutennte, KOUTO Ca NOJI3BaTENN
Ha Npuaobuskn Edenred+, dunHaHcnmpaHm ot PaboToaarten, aace
Bb3MNON3BaT OT YC/yruTe CbriacHo YCJI0BUATA, NpeaBuaeHn B
HacToAawmTe O6LM ycnosusa.

C HaTMCKaHeTo Ha 6yToHa ,lMpremam”, KaTo M3nosi3BaTe canTa
nnn TNpUNOXKEHNETO, NN N3Non3Banku MNpuaobusknTe, BKIL.
Kaptute Edenred+, MotpebuTenar (no-HaTaTbK HapMyaH CbLLO 1
,Bac”, ,Bu" ,Bue”, ,Bawn” nnan nopobHu) nspasasa CBOETO
N3pMUYHO M 6e3yc/IoBHO cbriacme ¢ O6LMTE YCIOBKA, C YNETO
CbAbp>KaHWe NoAPO6HO M BHUMATESTHO CTe Ce 3ano3Hasnn. AKO He
npremare BCUYKM MM HacT OT HacToAwmTe O6LLM yCioBua, Mons
He n3nonssaiTe Edenred+ nan Npuaobuskn n Kaptn Edenred+.

MabHpen c1 3anassa NpaBoTo fa npoMeHsa Te3n O6uim ycnosuma
no BCAKO BpeMe, KaTo NpOMSAHaTa B/K3a B cuia He3abaBHO cnef,
nyénvkyBaHeto 1” Ha Edenred+. [MoTpebutenute cnepga
pefoBHO [la MpoBepABAT 33 aKTyaan3auum Ha Edenred+ 1 ga ce
cbobpazaBaTt ¢ npoMeHuTe. M3nonseaHeTo Ha O6WwMTe ycoBuA
cnefl NMPOMEHW Ce CYMTa 3a npuemaHe 6e3 Bb3paxeHue Ha
CbOTBETHUTE MPOMEHMW.

HactoAaumTe O6uim ycnoBmA ca 4OoCTbNHM Ha Edenred+.

Te3un O6LumM ycioBuA ca HepasaesHa YacT ot [lorosopa n O6umTte
ycnioBus 3a knnmeHTu Edenred+, KakTo ca gedrHMpaHM no-gony.

YJIEH 2 - AE®OUHULUN

e ,Bayuyepu 33 XpaHa Ha eJIeKTPOHeH Hocuten": ca
NAaTexXHW WHCTPYMEHTW, KOWTO MoraT Ja 6baar
M3M0JI3BaHN CaMO MO OrpPaHMYeH Ha4yMH W OTroBapAT Ha
ycioBuATa no un. 2, an. 1, 1. 11, 6ykea "B" oT 3akoHa 3a
naaTexXHUTEe YCAYrv U NaaTeXHUTe CMCTEMU, NPeoCTaBeHN
ype3s PabortopaTena Ha paboTHULUTE U CAYyXUTENuTe,
BKJ/IHOYMTEJTHO HA Te3M Mo AOroBOPU 3a yNpaBeHNe, KOUTO
Ce W3Mo/3BaT 3a 3an/jallaHe Ha XpaHa M XPaHWUTEsTHU
NpoAYyKTW B peCTOpaHTH, 3aBeAeHMA 3a 6bp30 o6cyXBaHe
1 06€KTH 33 TbProBUS C XPaHW, BKIKOYMTEJTHO MarasmHu 3a
XPaHWUTEIHW CTOKK, CyNepMapKeTU, XMnepmapKkeTu v apyru,
OCbLLECTBABALLM AEWHOCT B CbOTBETCTBME C M3UCKBAHMATA
Ha 3aKOHa 3a XpaHuWTe, CbrJIaCHO CKJ/IlOYEH A0roBop 3a
obcyxBaHe ¢ onepatop. BaydepuTe 3a XxpaHa Ha
eNIeKTPOHEH HOCUTE He Ca e/IeKTPOHHM Napu No CMUCba
Ha 3aKOHa 3a NJ1aTeXHWTe YCYrv 1 NIaTEXHUTE CUCTEMM.
EneKkTpoHeH HocuTen Moxe fAa b6bae  ¢usnyecku
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€/1eKTPOHEH HOCUTEN UK BUPTYaneH eNleKTPOHEH HOCUTEN
1 ce 3apeX/aa CaMo C Bay4yepu 3a XxpaHa oT oneparop.
~dorosop“: Jorosop, ckJdeH Mexay Knavent |/
PaboTomaten u WabHpen Bbarapua 3a AocTaBkaTa Ha
Mpuaobueku.

»3KMO": 03HayaBa 6bArapcknAT 33aKOH 3a KOPNOpaTUBHO
nofoxoaHo obnaraHe.

.KapTta(u)": kapta Edenred+ (BuptyanHa nam pusmnyecka),
KOATO e npeAnsaTteHa, MNepCoHasiHa, MOWMEHHa],
npesapexjaaemMa, c unn n noseputeneH kog, (PIN) (HapuyaH
no-HaTtaTtbk ,PIN Koa"), koATo MoXxe Aa 6bae M3Mo/s3BaHa
camMo B bbarapus, 3a cpoka 11 Ha BaJIMAHOCT, NO3B0/IABALLA
By 4a v3BbpLUBaTe MJlalllaHe 3a MOKYMKAa Ha CTOKU Wan
YCJIyr1 OTroBapsALm Ha YcnoBumATa (B 3aBUCMMOCT OT TUMA
MNpuaobuska), npeanaraHy B TbproBckn 06ekTu, B KOUTO ce
n3nonssat Mpuaobuskn Edenred+.

~Knunent(n)“ vnn ,PaboTopaTten”: oTHaca ce 3a BCAKO
YaCTHOMPABHO APYXECTBO, NyH/MYHOMNPABEH OpraH WMau
dunsnyecko  nvue, OENACTBAWLO B paMKWTE  Ha
npodecroHasnHaTa M [EVHOCT, TUTYNAP Ha CK/KOYeH
pnoroeop ¢ WavbHpep bBouarapusa 3a npenoctaBAHe Ha
MNpuaobuskn Ha Edenred+, BKAKOYMTENHO, HO HE CaMo
paboTtojatenM M  Bb3JIOXKUTENM MO [OroBOopuM 3a
ynpassieHne n koHTpoa no 3KMO.

»KJIMEHTCKM aKayHT": akayHT Ha KAneHTa, 3alumTeH C
napoJsia, KoATO Ce Cb3[aBa CbMACHO MHCTPYKUMUTE Ha
eKpaHa Nnpu1 NbpBOHaYaiHa perncrpauma Ha Nnatdopmara.
KNMEHTCKMAT aKkayHT M03BOJIABA YMpaB/ieHWe Ha BCUMYKK
Mpunaobusky, 3apexaaHe Ha MpuaobuBKUTE, reHepupaHe
1 cBaNAHe Ha GaKTypw, apXmB Ha NPeaMLLHN NOPbYKK 1 Ap.
»,Kop 3a akTuBMpaHe": Ko, n3npaTeH Ha Mon3satens no
nMenn waM no u3bpaH oT MAbHped HauunH, KOWTO
no3BosiABa Ha NON3BaTeNa Aa CBbpXe CBOA MPOAYKT C
NnyHma cn Mpodnn.

»JInuen npodun”: npodwnn, cbagageH ot MoTpebuTtens Ha
Edenred+, 3aluMTeH C NOTpPebUTENCKO MMe 1 Mapona, Ypes
KOMTO NOTpebUTEeNAT MMa A0CTHM 10 CBOA aKayHT M CcBoUTe
MNpuaobueku;

»JINUHU  AaHHU": BCAKAKbBB TUM  OAHHW  OTHOCHO
notpebutens, npefocTtaBeHn AMPeKTHO OT Mon3BaTena
nnn ot PaboTtomatens, UAM CbbpaHM BbB Bpb3Ka C
M3no/13BaHeTo Ha nnatdopmaTa Edenred+, IMUYHMA akayHT
n/wnn KapTta KaTo 4acT oT npefoctaBaHeTo Ha Edenred+
MpnaobnBkM M/MAN N3NBAHEHNETO Ha YCNyruTe, N KOETo
NpaBM Bb3MOXHO WAEHTUOULMPAHETO AMPEKTHO WK
KOCBEHO Ha ¢pM3MYeCKo simLe.

»Hapepn6a 7": Hapeab6a N2 7 ot 2003 r. 33 yc/ioBMATa 1 peaa
3a M3JaBaHe M OTHEMaHe Ha pa3pelleHne 33 N3BbpLUBaHE
Ha [OeMHOCT KaTo OonepaTop Ha Bayyepu 3a XpaHa Ha
XapTMEH W efIeKTPOHEH HOCKTE, 33 M3[aBaHe Ha Bayyepwu
33 XpaHa Ha eJIeKTPOHEH HOCUTE/, XapaKTepUCTUKNTE Ha
n3faBaHWTe Bayyepu 3a XpaHa Ha efIeKTPOHEH HoCuTen m
oCbllecTBABaHEe AeMHOCT KaTo onepaTop
~Nnatpopma/ra™: Mnarpopmarta Edenred+ (cant wm/unm
Mo6buiHO npunoxeHne Edenred+, HapuMyaHO CblLO U
LNIpUnoXKeHneTo") n/van cBbpsaHn ycayru.
»~Monssaten(n)” wnm ,Motpebuten(n)”: dnsnyecko nuue,
OMpaBOMOLLEHO Aa NosiyyaBa oT PaboTogaten eaHa wam



red+

O6wu ycAOBUS 30 NOTpebUTEeAU

noseye npuaobmekuy,
nnatdopmarta Edenred+.

e ,MoTpebutencku akayHt" nam ,AkayHt": Edenred+ naBa
[OCTbMN A0 /INYeH noTpebuTenckn akayHT, KbM KOWTO ce
3apexaaT, B 3aBMCMMOCT OT YecToTaTa M CyMaTa,
onpegeneHa ot PaboTtoaatens, CTOMHOCTUTE Ha BayyepuTe
3a XpaHa unu gpyrv MNpuaobumeku.

e ,Mpupobuskn Edenred+” nnun ,MpuaobuBku”: Bayyepu
nnn Kaptu, usgageHn ot UabHpen, eIeKTPOHHM Bayyepu 3a
XpaHa no 4. 209a ot 3KMO nau apyrv Npnaobusku, 4YnaTo
CTOMHOCT ce 3apeX/ia Ha AKayHTa Ha MNoTpebuTtens.

e ,TobproBcku obekTu": pectopaHTh, 3aBefeHMA 3a 6bpP30
06c/y>KBaHe M 06EKTW 33 TbProBWS C XPaHW CbIJIACHO
3aKOoHa 33 XpaHuTe, CKAYMAK gorosop ¢ MobHpea 3a
obcnyXxBaHe Ha NoJ3BaTesin.

e ,Ycnyra(u)" ce oTHaca 3a BcAKa GYHKLUMOHANHOCT U/vnn
yciyra, npeanaraHa Ha Edenred+ Ha [lMoTpebutenute.
NabHpea Moxe Nno BCAKO BPeEME A3 MPOMEHWU CMMCbKa C
YC/Iyrn, [OCTBbMHK Ha Edenred+.

e ,XpaHa": BCAKO BelLeCcTBO WAW MPOAYKT, NpeaHa3HayeH
nnn Moxe Aa 6bae M3Mos3BaH 3a KOHCYyMaumMa OT YOBeKa3,
He3aBMCMMO Jann e npepaboTeH, YacTUYHO npepaboTeH
AN HenpepaboTeH MO CMUCb/A Ha Y. 2 OT 3akoHa 3a
XpaHuTe.

e ,LUeHTbp 33 o06cnyxBaHe Ha KJAMEHTH": LleHTbp 3a
obcnyxBaHe Ha KAMEHTM Ha WMabHpen Bbarapua, 3a
KOHTaKT:

- ype3s ¢popmaTa 3a KOHTAKT OT yebcarnTa unu NpunoxxeHneTo
Edenred+

- no TenedoHa Ha 0700 1 33 36 (ueHa Ha pa3roBop cropen
TapndHMs nnaH), ot 9:00 Y. Ao 18:00 Y. OT NOHeAEeNIHNK [0
neTbK.

- no noliaTa Ha cnegHuA aapec: MabHpen Bbarapua, 6yn.
Lapwurpaacko woce 90, eT. 23, 1784 Codwua, Bbarapus.

nsnageHn ot WabHpen, upes

- PPS EU SA" e KoMmnaHus, pernctpvpaHa B benrus
(perncTpaumoHeH Homep 0712.775.202) c agpec Boulevard
du Souverain 165, Box 9, 1160 Auderghem, Belgium, c
TbpProBcko HaMMeHoBaHue “Edenred Payment Solutions”

YJIEH 3 - YCQIYTU HA EDENRED+

3.1 Ycnyru Ha MpunoxxeHmeto Edenred+

Ype3 TlpunoxeHneto Edenred+ [MoTpebutenar moxe pAa
M3BbPLIBA AEWCTBMATA, M36poeHM no-gosly. CNUCbKbT He e
n3yeprartesieH  Moxe Aa 6bAie MPOMEHSH MO HALLA NPeLeHKa:

e  AkTMBMpaHe Ha MpuaobuskaTa 1 AKayHTa, M Cb3JaBaHe Ha
JlnueH npodun Edenred+ (HapuyaHo no-gony ,JinueH
npodun” nnm ,Mpodpun”);

e Tlopbyka W aKTUBUPaHe Ha dusnyeckn Kaptu;

e [lpoBepka Ha WCTOPMATA HAa TPaHCaKUMWUTe (ycnewlHw,
HeycrneLwHn) U TeXHMA CTaTyC;

e bBnoknpaHe/nebnokupaHe,
KapTa;

e [lpoBepkKa Ha Ha/IMYHOCTTA M BaJIMAHOCTTA Ha 3apedeHuTe
Bay4yepu 3a XpaHa v apyru Mpruaobumeku;

e (CrpaBkKa 3a cTaTyca Ha KapTaTa;

e [pernepn Ha ObwmTe ycnosua Ha Edenred+;

e AKTyanM3npaHe Ha NepcoHasiHaTa MHbOPMaLMs, HafIMYHa B
Jinynma npodun;

e Jloctbn Ao JInuHua npodun Ypes 3anTeH Koz,

e YnpaBJieHWe Ha N3BECTUATS;

e WN3TpuBaHe Ha JInuHna npodu.

n3TpnBaHe Ha AOUTUTAJIHA

A0

Ype3 canTta [lloTpebuTenatr Moxe [Oa W3BbPLUBA CledHuTe
nenctens, nsbpoeHn no-gosy. CNUCbKbLT He e M3dyepnaTesieH U
MoXe Aa 6bae NPOMEHSAH MO HaLa NpeLeHKa:

3.2 Ycayru Ha canTa

e AKTMBMpaHe Ha cBouTe T[IpMaobMBKM W  AKAyHT, U
Cb3aaBaHe Ha JlnyeH npodun Edenred+

e  13non3BaHe HAa KO, 33 aKTMBMPAHE 3a CBbP3BaHE Ha Apyru

MpnaobnBKKM CbC CBOSA AKAYHT;

Mopbyka 1 akTMBMPaHe Ha dusnyecka KapTa;

Bb3cTtaHoBABaHe Ha PIN koz;

MpoBepKa Ha 3apeXAaHunATa;

MNpoBepka Ha 6banaHca;

MpoBepKa Ha TPAHCAKUMK (YCMELHW, HeYCMNEeLHM) N TeXHUS

cTaTyc;

BnoknpaHe/nebnokmpaHe, n3TpuBaHe Ha KapTa;

CnpaBka 33 cbCcTosiHMeTOo Ha KapTaTa;

MpoBepka Ha ObwwuTe ycnosma Ha Edenred+;

AKTyanmM3MpaHe Ha MHGOPMALMATA 33 HEro, MPUCbCTBALLA B

JInynuns npodun;

Bpb3ka ¢ JInuHMA npodun Ypes 3anTeH Kog;

e YnpaBieHue Ha N3BeCTUATY;

e  WN3TpuBaHe Ha JInuHma npodu.

3.3 OnucaHue Ha KapTata Edenred+

BupTyanHata wan ¢usndyeckata KapTta no3BosABa Ha
MNoTpebutena pga wm3nonsea [pupgobuekm  Edenred+,
npepocraBeHn ot KnmeHTt Ha NavHpen. KapTtuTe ce n3gasaTt oT
PPS EU SA 3a ViabHpepq no sivueH3 Ha Mastercard International
Incorporated (Mastercard ©n mapkata Mastercard® ca
perncTpvpaHn TbproBCckM Mapku Ha Mastercard International
Incorporated) n octaBaT co6CcTBEHOCT Ha MabHpea.

CpOKbT Ha BaJIMAHOCT Ha KapTaTa e 5 (MeT) rognHu oT HeMHOTO
nsgasaHe U e (i) nocoyeH Ha rbpba Ha ¢dusnyeckata Kaprta nnu
(i) HannyeH B JInyHnAa npodun 3a BUpTyanHata Kapra.

lMon3BaTtenat HAMa Aa MoXe Aa m3nonssa KapTaTta cnen Tasm
[aTa 1 TpaHcakumm ¢ KapTa ¢ M3Tek/1a Ba/IMAHOCT HAMA Aa 6baaT
06paboTBaHu.

3.4 Npernea v npoMsaHa Ha JIMYHUTE A3HHU Ha MNMoTpebutens

MoxeTe ga npernegarte BawmTe JIMYHW JaHHM, HaNWMYHM Ha
Edenred+, 1 Aa rvu npoMeHuTe.

MpoMeHWTE Ha NMYHUTE JaHHKW, KOUTO CTe BbBe/In BbB Baluuna
AKayHT, HAMA Ja 6bAaT npeaocTaBeHM Ha / AOCTbMHM 33
PaboToaaTensa npu HMUKakBn ob6CToATENCTBA.

AKO cMeTHeTe 33 Heo6X0AMMO, MOXETe Aa N3npaTuTe AMPEKTHO
Ha PaboTtogaTtensa 3asBka 3a MoaAMbMKaUMS WKW MOMpaBKa Ha
Bawunte AMYHW [AHHKM, NbPBOHAYAJSIHO NPEAOCTABEHM HA
MabHpen ot PaboToaartens.

MNoTpebutenat n PabotoaatenAar, 33 KOUTO Ca CbOPaHU JINYHK
OaHHW, Ca M3UAJI0 OTrOBOPHM 33 aKTya/IM3MPaHETO Ha Tesu
JINYHUN OQHHWN.

Hve He HOCMM OTFrOBOPHOCT B C/lydal Ha HEM3MPABHOCT Ha
Ycnyrute B pe3ynTaT Ha JIMMCATA HA aKTyasIn3auma Wan rpeLukmn
npu BbBeXAaHeTo Ha JINYHUTe AaHHM Ha [MoTpebuTens.

B monbsiHeHve, MoandmuKaumntTe Ha JIMYHN OaHHWU, HAMNpaBeHu
oT Bac B Edenred+, BaxaT eqMHCTBEHO 33 ycayrute Ha Edenred+
1 He BKJ/IIOYBAT APYrM YCIYrK Ha MiabHpea,.
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YJIEH 4 - KAK PABOTU EDENRED+

®OyHKUMOHNPaHeTo Ha Edenred+ 3aB1CK OT NpeOCTaBAHETO Ha
eaHa nav noseve Mpuaobuskm ot Pabotogaten Kbm Bac, KakTo
M OT Cb3/1aBaHeTO Ha Bawwus Jinuex npodun.

4.1 Cb3pasaHe Ha JinueH npodun B Edenred+ ot
norpeburens

TpabBea ga cb3gagerte cBod AndeH npodwn B Edenred+, 3a aa
n3no/i3BaTe npegoctaBeHuTe Mpruaobmeku.

3a ga cb3gagete JivdeH npodwun, TpAbBa Aa nocnegsate
WHCTPYKLMUTE, NMOABABALLUN Ce Ha eKpaHuTe Ha Edenred+ v ga
n3bepete koA 3a cMrypHocT (Mapona).

33 [a nonyymTe AOCTbN A0 Bawwua nnyeH npodwun, cienBa aa
BbBeeTe Bawwms nmenn agpec, renepoHeH HOMep, KakTo 1 AaTa
Ha paxxaaHe v (i) nnu n3bpaHnaT Kog 3a curypHocT (napona), (ii)
WA O3 uM3non3Bate 6GMOMETPWMYHO YAOCTOBEpPsiBaHE B
MpunoxeHneto Ha Bawma ™MobuneH TenedoH (ako e
obopyaBaHO C TakaBa ¢GYHKLMOHANHOCT) (HapuyaHu no-mosy
,Konose 3a goctbn®).

4.2. N3nonssaHe Ha Edenred+ (JlnueH npodun, AKayHT u/mam
Edenred+ KapTa) u AeakTuBUpaHe

4.2.1 MpaBoTo Ha gocTtbn Ao Edenred+, npegoctaBeHo Bu no
CunaTa Ha HactoAwmte O6WM yCIoBMA, He MNOoAJIeXW Ha
npexsbpJiaHe.

TpabBa [a rapaHTMpaTe CUTYPHOCTTa M NMOBEPUTESIHOCTTA Ha
Bawwma nmyeH npodwun, Bawmna AkayHT, BaluaTa BUpTyasiHa van
du3nyecka Kapra(u), PIN ko, KakTo U KogoBeTe 3a AOCTbN B
CbOTBETCTBME C HACTOALMTE YCI0BUA.

JaHHnTe M NHOOPMAUMATE, 3aMMCaHN B HALLMTE KOMMIOTbPHM
CMCTEMMW, NPeACTaB/IABAT [0KA3aTe ICTBO 33 BCUYKM OMepaunm,
M3BbpLUEeHN OT Bac Ha Edenred+, oCcBeH ako He ce [OoKaxe
NPOTUBHOTO.

Bcsko wu3nonseaHe Ha KoagoBeTe 33 A0CTbN Ce€ CYMTa 3a
n3nonssaHe Ha Edenred+ oT Balia cTpaHa, OCBEH aKo He
npeacTaBMTe HEOMNPOBEPXXNMM A0KA3aTENCTBA 3@ MPOTMBHOTO.

4.2.2 Bue cTe OTroBOPHM 33 NOAAbPXAHE CUTYPHOCTTA W
uesocTTa Ha BawwuTe pAaHHKW, Xxapayep M codTyep, Korato
ocblecTBaBaTe AgocTbn Ao Edenred+ nnm nsnonsearte Yonyrute
n/ nnm KapraTa. OcBeH ToBa KofoBeTe 3a AOCTbN U, KbAETO €
npunoxunmo, PIN koabT Ha Kaptata Bu ce npepoctasAaTr
N3K/IOYNTESTHO M camMo Ha Bac kaTto MNoTpebuten, kato Bue
OTroBapATe 3a NOBEPUTE/IHOTO CbXpPaHEHME HA Te3W AAHHW U
nHdopmMaumna. Bue cneaBa aa B3emeTe BCUYKM Heobxoammu
MepKkK, Taka 4Yye Bawwute Kogose 3a A0CTbM WM, KbAeTo €
nNpuNoXxunmo, BawmaT PIN koA, Aa He 6bAaT pa3KkpMBaHM Ha TPETHU
CTPaHM UM U3MNO0JI3BaHN OT HEOTOPM3UPAHK InLa.

4.2.3 OT cbobpa>keHns 3a CUTypPHOCT, CUJIHO Ce NpenopbyBa Aa
CMeHATe peioBHO Baluva koa 3a curypHocT (napona), 3nos3BaH
33 AOCTHbN A0 Bawmna JinueH npodua 1 Aa He U3M0J13BaTe eaunH 1
Cbll, KO/ 33 CUTYPHOCT 33 HAKOJIKO yebcaiTa. Te3n NpenopbKu ca
NpeAHa3H3AYeHM [3a OrpaHMyaT BbB Bb3MOXHO HAMW-rosiAMa
cTeneH pMcKoBeTe OT 3/ioynoTpeba ¢ BawmnTe kKoaoBe 3a A0CTbN
BbB BalLMA MYeH Npodu, Ha MOBMJTHO YCTPONCTBO, B UHTEPHET.

4.2.4 CnepBa fa HY yBeaoOMUTE He3abaBHO 3a BCAKA Kpaxba mau
HapyLlaBaHe Ha NOBEepPUTEIHOCTTA Ha BalumTe KogoBe 3a AOCTbN
unu upes $GopMysiApa 3a Bpb3ka, Ha/iMYyeH BbB Bawmna JinyeH
npodwun, WaM KaTo ce cBbpxeTe ¢ LleHTbpa 3a obcayxBaHe Ha
KJINEHTH, KaTO M3MON3BaTe AAHHWUTE 33 KOHTAKT, MOCOYEHN B

O

aeduHnumnTe no-rope. Bve octaBaTe M3LAI0 OTTOBOPHU Npes
NaobHpea v opyry nua 3a Bpeau WM 3aKOHOHApYLUEHWUS OT
N3M0N3BaHEeTO OT TPETO JiMLe Ha Bawwma JinyeH npodun, Bawma
AkayHT, BawaTa KapTta(n) n BawuTe Npnaobunskn, KOrato TpeTo
Jvue e MMano JoCTbN 40 TAX.

4.2.5 Hne He HOCMM OTrOBOPHOCT 33 M3MOJ3BaHETO Ha Bawwua
PIN kog v/vnu BawmnTe KogoBe 3a AOCTbM MO HUKAKbB HaYMH.
Bcako nanonssaHe Ha BawmnTe Kogose 3a 40CTbn nav Bawwma PIN
KO/l Ce CYMTa 3a M3MoJi3BaHe Ha Bawwma JindeH npodun v BawaTta
KapTa oT Bac, ocBeH ako He 6bae AoKa3aHO NPOTUBHOTO MO
6e3cnopeH HauuH. CnepoBaTesiHO, eAMHCTBEHO Bue HocuTe
OTrOBOPHOCT 33 M3N03BaHETO Ha Bawwsa JinueH npodun n/mnm
Bawara Kapta oT TpeTo amue, KOeTo MoXe [ad € MMano AOoCTbN
0o BawwmnTe Kogose 3a ocTbn n/vav Bawwma PIN ko no npuinHa,
33 KOATO Bue oTroBapATe, HE3aBMCMMO OT TOBa Aasin Bue cte
3HaeNn WA He 3a TOBa U3M0/I3BaHe.

4.2.6 Hue vMaMe npaBOTO €AHOCTPAHHO M He3abaBHO Aa
610KMpaMe BPEMEHHO WM MOCTOAHHO JocTbna Bu  po
MnatdopmaTta, BKAUYUTENHO Bawwua JindeH npodun n/mam
M3UANO0 MAW YacTMYHO CBbpP3aHM GYHKUMOHANHOCTM, Bawara
KapTa(1) nnv Bawmsa AKayHT (KaTo No TO3M Ha4MH NpejoTBPaTMM
n3no/si3BaHeTo Ha Bawarta KapTa(u) n/wnn Bawuma AkayHT), 6e3
03 B1 obnXnM KakBOTO M ia € Npean3BecTve nan obesueteHune:

e B cnyyan Ha HapylleHue Ha efHa MKW NnoBeye KJay3u oT
Tesn O6buwm ycnosna u/mamnm ot NPUIOKMMOTO NPaBO KbM
MNpuao6bneknTe, KAKBUTO 1 Aa Ca TE;

e B cnyyah Ha HeOTOPU3MPAHO M3MNOJI3BaHe HAa BawwuTte
KoaoBe 33 OCTHbN OT TPETO JINLE;

e [lpn egHOBPEMEHHO W3MO0JI3BaHE OT HAKOJKO JiNLad Ha
BawwnTe KopoBe 33 40CTbM;

e B cayyanl Ha M3MamMa WAM CbMHEHME 33 M3MaMa npu
M3M0/13BaHeTo Ha Bawmnte KapTtu, Bawima AKayHT M/unu Ha
Bawwma JinueH npodun;

e bBe3 TO3M CNMCbK Ja € u34yepnaTesieH, B C/ly4an Ha
CbMHeHMe 3a N3MaMa W/1UnK No-creLmasHo Xxakepcka aTaka,
M3MoJI3BaHe WAM ONWUT 3a W3MNOJI3BaHE Ha [AaHHUTE B
HapyLLeHMe Ha 3aKOHa MM NpaBaTa Ha MabHpea nnm Tpeto
nvue, No-cneunasHo NPOHNKBaHE B KOMMIOTbPHA CUCTEMa,
NPOMEHSIHE Ha HEMHOTO CbAbP>KaHME WM U3BBLPLLUBAHETO
Ha KakKBOTO W pAa 6wuno npecTblhieHne WAM ONUT 3a
NpecTblIeHNE;

e B c/nyyal Ha NMbJiHA HEAKTMBHOCT Ha Bawwuma AKayHT 3a
nepvog oT YetTmpu (4) roguHn 6e3 npekbCBaHe, AOKA3aHN
ypes3 JIMMCaTa Ha KAaKBaToO M A3 € onepauns, N3BbpLUeHa OT
Bac npe3 T031 nepuoa.

4.3 AKkTuBupaHe Ha Edenred+ n no6aBsiHe Ha HOBA
MNpupo6ueka
Tpa6Ba Aa Bnesete BbB Bawina JinueH npodun u aa BbeBegeTe

Kopga 3a akTuBmMpaHe, nanparteH ot MavHpepn, 3a Aa akTMBMpaTe
Bawarta MNpuagobueka.

B cnyyanm 4ye He nonyumte Koaa 3a akTMBMpaHe, HME Lie BWU
n3npatum HoB Koj 33 akTMBMpPaHe Mo nckaHe Ha PabotoaaTtens
nnan no Bawe nckawe.

Job6aBaHeTo Ha Koda 3a akTuBMpaHe 3a Bawara MNpuagobueka
BOOM OO0 Cb3[aBaHETO M aKTMBMPAHETO Ha Bawuva akayHT 3a
cboTBeTHaTa MNpuaobueka.

4.4 NopbyKa Ha KapTa

Cnep KaTo 3aBbpLUMTE Cb3[ABAHETO Ha Bawwa AKayHT B
Edenred+, ako BawwmAaTt cMapTdOH NO3BONABA, aBTOMATMYHO L



red+

O6wu ycAOBUS 30 NOTpebUTEeAU

MMaTe JAOCTbN A0 BWMPTyasiHa KapTa 4pe3 MO6MIHOTO
MpunoxeHune.

4.5 N3non3saHe Ha KapTaTa

4.5.1 BuptyanHa Kaprta

BupTtyanHaTta KapTta ce cb3gaBa aBTOMATUYHO C/1e, Cna3BaHe Ha
CTbMKWTE, ONMCaHK B YN .4.4. CnepBa aa pobasnte BupTyanHaTta
KapTa kbM BaweTo MobWIHO NpuaoXeHne 3a nialaHe (camo 3a
Apple Pay nnu Google Pay). B Ta3n Bpb3ka TpaAbBa fa ce yBepuTe,
Yye Bawwuat mMobuneH TenedoH OTroBapa Ha CbOTBETHUTE
N3NCKBaHMA. AKO BawmaT TenedoH He 0TroBaps Ha yC10BMATA 33
ropecrnomeHaTuTe NPUIOXEHNs 33 naawaHe, Bune moxeTe aa
3anBuTe du3anyecka Kapta oT Bawwma JinyeH npoowun. Lle
MOXeTe Aa nHTerpupate BupTtyanHata cm KapTa B e1eKTPOHHNUA
noptdenn Ha MobuHMA cn TesiedOoH, KOETO LLie BX NO3BOIN Aa
M3BbpLLBaTE MOBUAHN NNALWLAHNA YAO6HO M CUTYpPHO.

4.5.2 ®usnyecka KapTa

MoxeTe aa 3assute ¢pursnyecka Kapra ot lMpuaoxeHumeTo. Tasu
KapTa we BM 6bae n3npateHa Mo Now,ata Ha ajgpeca Ha Bawwns
paboToaaTten n Moxe Aa ce N3Non3Ba 3a NaawaHna B obekTuTe,
KOMTO Ca 4acCT OT TbproBckaTa Mpexa Ha MabHpen bBwuarapwus.
Bue aktmBmparte KaprtaTa, KatTo Bfie3eTte BbB Bawwa JlnyeH
npodunn U NOTBbLPANTE MOJIydaBaHeTo Ha KapTaTta. KapraTta e
HeakKTMBHa M HEN3MO/3BaeMa, I0KaTo He 6bje akTMBMpaHa.

B cnyyait Ha noBpeaa, Bb3HNKHA/a MO BpeMe Ha A0CTaBKaTa Uan
B C/ly4al Ha HeM3npaBHOCT Ha KapTa, TpAbBa [a ce cBbpXxeTe C
LleHTbpa 3a 06C1y)XBaHe Ha KJIMEeHTH, KaTo M3Mo/13BaTe AaHHUTE
33 KOHTAKT, NocoyeHn B geduHmummTe Ha Te3n O6m ycnosua
no-rope. Bcaka Hen3npaBHOCT HA KapTaTa B c/ly4an Ha noBpeaa
Ha ynn (HeYyeTIMBM AAHHK) Le AoBede A0 NoAMAHA Ha KapTtaTta
33 Hallla CMeTKa, ako Bue cTe cnasmiv ycioBMATa 3a M3MN0A3BaHe
Ha KapTaTa, MoCoYeHM TyK.

4.6 3apeXaaHe Ha AKayHT

Hue 3apexpame [lMpuaobuBkaTa/uTe crnopes 4yectoTata M 3a
cymara, onpegesieHa ot PaboTtogaTtens cieg nosiyyeHo nialaHe
OT Herosa CTpaHa.

4.7 U3non3saHe Ha KaptaTta Edenred+

4.7.1 N3non3BaHe B ,,6€3KOHTAKTEH" peXXUM:

MnawaHeTo ¢ BupTyanHata KapTa ce W3BbpLIBa BMHarnm B
"6e3KOHTaKTEH" pexuM upe3 pernctpaums Ha Kaprtata B
npunoxeHue 3a nnawaHe (Apple Pay nnu Google Pay).

MnawaHeTo ¢ dpunsnyeckata Kaprta Moxe Aa ce M3BbpLUM No Baw
n3bop. B ,6e3koHTakTeH" pexum: Mpubanxerte Bawarta KapTa
no MNOC TepmumHana (6be3 pa BbBexaate PIN  kop).
,DE3KOHTAKTHUAT" peXXMm ce n3nosi3Ba noj Ball KOHTPOJ M Ha
Balua oTroBOpHOCT. TOM e akTUBMPaAH no noapasbupaHe.

4.7.2 V3non3BaHe 4ype3 noctaBAHe Ha KapTtaTta B NOC (camo
dusunuecka Kapra):

MnawaHeTo ype3 nocrtaBAHe B MOC TepMMHan ce M3BbLPLUBA
caMmo ¢ pum3mnyecka Kapra.

Bue nocraBaTe Bawara KapTa B NOC TepMnHana Ha TbproBckus
o06eKkT 1 BbBexaaTe Bawua PIN kog.

BposT Ha nocnepoBaTesIHUTE ONUTK 3a BbBeXxaaHe Ha PIN koa e
orpaHuyeH po Tpu. lNpwn noseye OT TPM HeyCnewHW OnNuTa

O

KapTtaTa Bu ce 6n0kunpa 1 TpabBa aa ce cebpxeTe ¢ LleHTbpa 3a
obcnyxXBaHe Ha K/IMeHTHK, 33 Aa A oT6IoKMpaTe.

4.7.3 OHNalH NNaWaHuNA: BbB Bawwma AkayHT Edenred+ moxeTe
03 BMANTE BCMYKM [AHHW 33 BalIATa BMPTyasiHA KapTta, Kato
HOMepa Ha KapTaTa, CPOK HA Ba/IMAHOCT M KOAA 33 CUTYPHOCT, 33
03 W3BLPLUBATE OHJAMH MOKYNKNM B TbProBCKAaTa MpeXa Ha
MaovHpen bvarapus.

Tpabea pa ce yBepuTe, Ye HAIMUHMAT 6anaHc e foCTaTbyeH
npeam BcAKa TPaHCAKLMS..

4.7.4 KapTtaTta He MoXe ga 6bae M3Nos3BaHa 33 TerJieHe Ha
napu B 6pon Ha 6aHkoMmaT. MpupobuBkuTe He No3BoNABAT
BpbllaHe Ha napu B 6poin. He MoxeTe Aa w3BbpLuBaTe
npexebpJisHe, (Npe)npoaaxba, 3amMAHa AN Aa 3aemaTe CBouTe
Mpuaobuskn nnn Kaptarta Ha TpeTo sinue, 6e3niaTHo nan cpelty
3anallaHe.

4.7.5 NpuaobunsknTe He NOAJIEXAT Ha 0BPATHO N3KYNYyBaHe MK
Bb3CTaHOBsIBaHe OT MiabHpes kbM MoTpebuTens.

4.7.6 Bve cnenBa Aa NosoXxuTe Ab/XKMMATA FPUXa KaTo He
yBpexpaaTte ¢ousmdeckns Hocuten Ha KapraTta, kato nsbsarearte
BCAKO M3J<1araHeé Ha U3TOYHMK HA TOMNJIMHA VI/VI}'IVI B/1ara, MarHNTHO
noJjie NN orbBaHe KN CpA3BaHe UKW APYro Bb3AeNCTBME BbpPXY
$u3nyeckn HocuTeN, KOMTO MOXe [la AoBeAe [0 KaKBOTO U [1a e
yBpexaaHe Ha KapTaTa.

4.8 MNpoBepkKa Ha 6asaHca no AKayHTa

MoxeTe Aa npoBepuTe MO BCAKO Bpeme (C M3K/AKYeHMe Npu
Ha/sMyMe Ha HenpeoAo/IMMA CM1a UK NO BPEME Ha N3BbpLLBaHe
Ha TexHW4yecka nNoAAPbXKKA) HA/MYHMA <M BanaHC Ha
MnatdopmMata unm no tTenedoHa, Kato ce obaante Ha LieHTbpa
33 06C/IyXKBaHE HA K/VEHTMU.

4.9 baokupaHe Ha KapTaTa

B cnyyan Ha 3aryba wn/mam kKpaxba Ha Kaptata wauM npwm
CbMHEHMWe 3a W3Mama/HernpaBOMepHO WAN HeOoTOPU3MPAHO
n3non3BaHe Ha Bawara Kapra:

4.9.1 BupTyasniHa KapTa

TpsabBa aa 610knpate Kaptata cu B Edenred+, KaTo HaTUCHeTe
BbpXy 6yTOHa ,6/10KkMpan kapTa“.

B pe3ynTatT Ha Tasn onepauna Bevye HAMA A3 MoXeTe Jaa
n3nonseate Bawata KapTa, 33 Aa nJawate 4ype3 BCUMYKMK
NPUNOXEHNA 38 MOBUJTHM NNALLAHNSA, B KOUTO CTE PErMCTPUPAHN
Ha BCMYKKM Bawwn ycTponctesa. Bue cTe M3US/10 OTrOBOPHU, B
cnyyan ye pewunTte aa otbnokupate Kaprtata npegu ga ce
Bb3CTaHOBM HMBOTO Ha CUTYPHOCT.

4.9.2 ®usunuyecka Kapra

Tpabsa aa 61okupate Kaprtata cn B Edenred+, KaTo HaTUCHeTe
BbpXy 6yTOHa ,6/10KkMpan kapTa“.

B pe3ynTaT Ha Ta3u onepauusa Beye HAMA Ja MOXeTe Ja
n3non3eate BawaTa KapTa, 3a A3 npaBuTe NAAWaHMA KAaKTO Yype3
BawaTa KapTa, Taka M 4ypes3 BCUMYKK NPUJIOKEHNA 338 MOBUIHK
NAaWaHnA, B KOUTO CTe S PErMcTpupanm Ha BCMYKM Bawm
YCTPOWNCTBA.

MoxeTe aa nsbepete Ha Balla 0TrOBOPHOCT:

e  [la U3TpueTe OKOH4YaTesnHo BawaTta KapTa B Edenred+, kaTo
HaTucHeTe BbPXY ,M3TpMBaHe Ha KapTa "
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e naoTbnokupate Bawata KapTa, ciep KaTo npeasapuTesiHO
CTe n3Tpunun KaptaTa ot BaweTto npunoxeHne 3a MObUIHM
NA3LLAHNA, KOETO € NpeAMET Ha NOAO03PEHME M OT BalLMTe
YCTPOMNCTBA.

MoxeTe cblo TaKa Aa ce cBbpxeTe ¢ LleHTbpa 33 06c/yXBaHe
Ha KJIMEHTM, KaTo M3M0/13BaTe NMOCOYEHMTE AAHHM 33 KOHTAKT B
aeduHnuMMTe MO-rTOpe B C/yd4ail Ha 3aTpyAHEHWe npu
6710kmpaHe Ha Bawara Kapra.

Bre HOCUTe OTrOBOPHOCT 3a BCUYKM M3BBPLUEHW TPAHCAKLMKN A0
610KMpaHeTo Ha KapTaTa.

4.10 U3TpMBaHe Ha KapTaTa oT MO6UJIHO NpusioXKeHue 3a
naaiwaHe

B c/alyyart Ha cMAHA Ha cMapTdOH MM APYro YCTPOWNCTBO, NMaTe
Bb3MOXHOCT 3a MOCTOAHHO W3TpMBaHe Ha Bawarta Kaprta ot
BalueTo npuaoxeHue 3a MOBMHN NAALLLAHWA 1 33 perncTpupaHe
Ha HOBO YCTPOMCTBO C NPUIOXKEHNE 338 MOBMJTHM NNaLLAHKA.

4.11 NpeuspnasaHe Ha HoBa KapTa

AKo Baluata KapTa 6bae U3Tp1Ta Uav nepmMaHeHTHo 6J10KMpaHa
N BC/IeACTBME Ha TOBA HE MOXE Aa ce M3Mnos3Ba, Bue moxe aa
3aABuTe:

e HoBa BupTyanHa Kapta: ot Mnatdopmara, KaTo HaTUCHeTe
6yTOoHa, KoMTO Bu nossonABa Aa AobaBuTe KapTa KbMm
BaweTo MO6MJTHO NPpUIOXeHWe 3a nalliaHe.

e HoBa ¢unsnyecka Kapra: ot MNnatdpopmara, KaTo HaTUCHETe
Bbpxy 6yToHa ,[MopbyaiiTe pursmyecka kapTta”

B 1031 cnyyan we 6bae npenspaseHa Hoea KapTta, KosTo we Bu
Jaje [oCTbn A0 Bawnsa AKayHT M HANMYHMAT 6anaHc no Hero e
OCTaHe B CbCTOAHWETO, B KOETO e bun npean 610KMpaHeTo Ha
KapTaTa.

M3npawaHeTo Ha HoBaTa KapTa we ce n3sbpLun Npu yC1oBUATA
Ha 4. 44 n HeMHOTO M3non3BaHe - no u4a. 4.5 no-rope.
AKTMBMpaAHEeTO Ha HoBaTa Kapta BoAM A0 aBTOMATUYHO
[eakTuBMpaHe M M3TpMBaHe Ha cTapata Kapta B Mo6uIHM
NPUIOXEHNSA 33 NJIALLAHKUA.

4.12 OnnaksaHma n CnopoBe, CBbP3aHM C HEU3NPABHOCT HA
KapTaTa uau TpaHcakumm
Bcako ocnopBaHe, CBbpP3aHO C HEM3MPABHOCT Ha KapTtaTta mau

M3BbPLUEHUTE TpaHCakuun 4pe3 Kaprarta, Tpabea Aa 6baar
CbobLeHN Ha LieHTbpa 33 06C/1yKBaHe Ha KJIMEHTW.

BcAako ocrnopBaHe Ha TpaHcakuma TpAabea Aa 6bae nsnparteHo Ao
NabHpen B paMkuTe Ha 90 (meBeTaeceT) AHWM OT JaTtaTta Ha
M3BbpllUBaHe Ha OCMopeHaTa TpaHcakuuA. BcAako ocnopBsaHe,
N3MnpaTeHo cnef To3Mn CPOK, HAMA Aa 6bAe pa3r/iefaHo v HAMA Aa
HOCMM OTFOBOPHOCT B T€3M C/1yYau.

YJIEH 5 - CNEUNPUYHUN YCNIOBUSA, CBBP3AHU C
EJIEKTPOHEH BAYYEP 3A XPAHA MO YJ1. 209A OT 3KMNO

CnegHuTe pasnopeabu AoNb/BaT, OCBEH aKO M3PUYHO He ca
OTMEHEeHU No-40J1y, pasnopeabuTte Ha Y. 4, cBbp3aHu ¢ KapTara.

5.1 NMpuaoxumm pasnopeabm

Kaptata gasa poctbn go lNoTpebuTenckmsa akayHT, KOMTO ce
3apex/a cnopej yectotaTta U cymara, onpejesieHa ot KnmeHra/
PaboToaaTens n CbracHO CTOMHOCTMTE Ha BayyepuTe 3a XpaHa
no yn. 209a ot 3KMNO 1 Hapenba 7.

O

M3non3BaHeTo Ha KapTaTta ce ypexzaa oT HactosawmTte O6wm
YCUI0BUA, KAKTO U OT cktoveHna Jorosop mexay MabHpen wn
PaboToaaTens n BCMYKKU ApYrv CBbP3aHW AOKYMEHTM.

5.2 OrpaHuyeHus Ha ynoTpeba

KapTaTta Moxe Ja ce M3nos3Ba A0 CTOMHOCTTA, 3apefieHa BbB
Bawma AkayHT oT nocodeHua PaboTtogarten, 3a Aa 3annatute
XpaHa WM XpaHUTENIHWM NpoAyKTM B 06eKTM OT TbprosckaTa
Mpexa, HaAnyHun B JiMyHua Bu npodwun. lpenopbyBame
pefoBHO [a NpoBepsBaTe aKTyasiM3aummTe Ha TbpProBCKaTa HU
Mpexa, KaTo uMaTte npeasua, Ye HaKon obekTn Moxe Oda He
npuemart MpnagobuskuTe.

5.3 BaangHocT

5.3.1 MepnogbT Ha Ba/IMOHOCT HAa BCEKM Bayyep 3a XpaHa,
3apeaeH Ha Edenred+, e no 12 (oBaHageceT) Mecela OT AaTaTa
Ha W34aBaHe Ha 3anoBeATa 33 MHAMBMAYa/IHAaTa KBOTA OT
MWHUCTEPCTBO Ha QMHAHCKUTE, MO CWNATA Ha KOATO €
npenocTaBeH Bay4yepbT.

5.3.2 lMepmoabT HA BANMAHOCT HA €/IeKTPOHHWUA HocuTen -
dusnyecka n/mnn BuptyanHa Kapta e go 5 (neT) roavHu m e
m3nncaH Ha rbpba Ha NNACTMKATA W/MAM HaAMYeH B
Mnatdopmata 3a BupTyanHata Kapra. MNpu 3asBka oT Bawa
CTpaHa 3a npeu3faBaHe Ha KapTa no BpeMe Ha CPoKa Ha
Ba/IMAHOCT Ha BalinTe Bayyepu 3a XpaHa, Hue Llie Npen3aafem
Bawara KapTa, ako CpOKbT 1 Ha BaJIMAHOCT M3TeYe 1 ako Ta bbae
3aryb6eHa niv nospeaeHa.

YJIEH 5a - CMEUND®UNYHHN YCJ10BUSA, CBBP3AHU C
EJIEKTPOHEH BAYYEP 3A XPAHA MO YJ1. 204 u YJ1. 214, an.
2 OT 3Kno

CnepHute pasnopeabu AOMNbL/ABAT, OCBEH ako M3PUMYHO He ca
OTMEHeHW No-Ao0y, pa3nopeabuTe Ha Y. 4, cBbp3aHu ¢ KapTaTa.

5a.1 Mpunoxumu pasnopenbu

KapTtata gaBa goctbn Ao oTpebuTenckmMa akayHT, KOWTO ce
3apex/a crnopej yectoTaTa U CymaTa, onpefeneHa ot KnneHra/
PaboTopaTens.

M3non3sBaHeTo Ha KapTaTa ce ypexAaa OT HacToAwmute O6wwm
YCI0BMSA, KaKTO M OT ckatodeHus [lorosop mexay MavHpea m
PaboToaaTens u BCUUKM APYrv CBbP3aHW JOKYMEHTH.

5a.2 OrpaHnyeHus Ha ynoTpe6a

KapTaTa Moxe Aa ce M3M0Ji3Ba A0 CTOMHOCTTA, 3apefeHa BbB
Bawma AkayHT OT nocoyeHua PaboTogaTes, 3a Aa 3ansiatuTe
XpaHa MM XpPaHWTENIHM NPOAYKTM B 06eKTU OT TbproBcKaTa
Mpexa Ha MabHpep bwbarapua. MpenopbyBamMe peaoBHO Aa
npoBepABaTe aKTya/IM3aLMMTe HA TbProBCKaTa HU MpEXa, KaTo
nMaTe npeasBui, 4Ye HaAKoM o6ekTM Moxe Ja He npuemaTt
MNpunaobuekuTe.

5a.3 BaangHocTt

5a.3.1 lMepnoabT Ha Ba/IMOHOCT Ha BCEKWM Bayyep 33 XPaHa,
3apeneH Ha Edenred+, e go 12 (aBaHajeceT) Meceua oT AaTaTa
Ha N3aBaHETO My.

5a.3.2 MNepnoAbT Ha BaNMAHOCT HA eIeKTPOHHWA HOCUTEen -
dun3myecka n/mnm enptyanHa Kapta e go 5 (nert) roavHu u e
M3nMcaH Ha rbpba Ha nNaacTMKata W/MAW  HanudyeH B
MnatdopmMarta 3a BupTyanHata Kapta. lNpu 3asABka oT Bawa
CTpaHa 33 rnpeuspaBaHe Ha KapTa no BpemMe Ha CPoka Ha
BaNIMAHOCT Ha BawmnTe Bayyepu 33 XpaHa, HMe Lie npensaagem
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BawaTa KapTa, ako CpOKbT /1 Ha BaJIMAHOCT M3Teye 1 ako TA 6bae
3arybeHa nav nospeieHa.

YJ1EH 6 - CMELWUAJTHN YCN10BUA, CBbP3AHU C
MOBWUJTHOTO NPUJIOXKEHUE EDENRED+

3a ga wu3nonssate MobunHoto [lpunoxeHne Edenred+ wu
BCMYKNTE MYy YHKUMOHANHOCTK, TO TpabBa Aa e BMHArM
aKkTyanusmpaHo. CneaBa pefoBHO [a MHCTaNMpaTe WMCKaHWUTe
aKTyann3aumm.

B NpoTMBEH C/lydall BCUYKM MM YaCT OT GYHKLUMOHAIHOCTUTE
n/mnn Ycnyrnte Moxe Aa He Ca HaJIMYHWM uan ga paboTtat no
OrPaHNY€eH HauMH.

PaboTaTta Ha BCMYKM WMAKN YacT OT Yoiyrnte Moxe nAa 6bvae
OrpaHnM4yeHa nanm 4opun HeBb3MOXHA, adKO:

e BaleTo YCTPOWCTBO HAMAa BanugeH mMobwuneH nnaH wuau
OrPaHMYEHNETO 3a W3MO0JI3BaHE HAa MOGMWSIHM [OaHHWU e
JOCTUIHATO M HAMAaTe MOBMIHA CBBP33HOCT C MHTEPHET Ha
CKOpPOCT, N03B0/JIABAllLIA M3M0J13BaHeTo Ha Edenred+;

e MobWUAHWTE AaHHW Ca AeAKTUBUPAHW;

e GPS wan mpexoBoto nokputne (GSM) e nowo wnu
HeAOCTbITHO;

e BaweTto ycTpoWcTBO € MnoBpeaeHo wWan He paboTu
npaBuIHO.

YJIEH 7 - 4OCTDHN

Hwne ce dHraXxXmpame pAa MoJIOKUMM BCUYKU YCUANA, 3a [Ad
OCUTYPUM NOCTOAHEH A0CTbN Ao MnatdopmaTa un Ycayrute npum
Han-0obpn yCcnoBuA, KakTo M A3 OCUTYPUM HAZAEXAHOCT Ha
CbAbPKaLLAaTa ce B HeA MHopMauna. Hue obaye He MOXeM Aa
rapaHTupame, Yye AocTbnbT A0 Edenred+ wie 6bae HenpeKbcHaT
nnn 6e3 ycJIoXXKHEeHN .

3a uenuTe Ha NOAApPbXKAa M aKTyanmsaumsa, nopaan Mepku 3a
CUIYPHOCT MAW 33aKOHOBM OCHOBaHWA, KakKTO M B C/lyyaill Ha
Henpeoao/iMMa cMAa, 4oCTbNbT Ao MNnatdopmaTta Moxe Aa 6bae
BPEMEHHO CNpAH WIW NPeKbCHaT.

B ponbnHeHne, 3ana3sBame MpaBoOTO CUM A3 TMPOMEHAMe,
KopurMnpame, npekbcBaMe W/WAM U3TPYBaMe BPEMEHHO WAW
NoCcToAHHO AocTbna Ao [Mnatdopmata w/Mam  HelHoTO
CbAbp>KaHMe N GYHKLMM MO BCAKO BpeMe, 0cobeHo B ciiy4an Ha
npekpaTABaHe Ha AEWHOCTTAa, CBbp3aHa C NPeAOCTaBAHETO Ha
Mnatdopmata n/vnn Ycnyrute.

He HOCMM OTroBOPHOCT 3a BpeAM WAW MPOMYCHaTW Nos3u oT
BCSIKAKbB XapaKTep 33 ropeonucaHnTe CNMPaHuUs, NpeKbCBaHMS
n/mnn moamdukaumm.

YJIEH 8 - LEHA HA YCNIYTUTE

OcBeH ako He e npeasuaeHo apyro B Edenred+ u/wnu B
JoroBopa, ckodeH ¢ KnveHta n/wnm tesn O6wm ycnosus nam
Apyrute [OOroBOPHW [OKYMEHTWU, YCayrute, OMUCaHM TyK W
JOCTbMNHKM Ha MnatdopmaTa, ca 6e3nnathHu 3a Bac.

Lianoto obopyaBaHe, He06X0AMMO 3a YCTAaHOBABAHE Ha BPb3Ka C
MHTepHeT, e 33 Bawa cmeTKa. Mo CbwmaA Ha4YMH BCMYKM Pa3Xxoau,
CBbP3aHM C MHTepHeT Aoctbna Bu go Edenred+, Kakto v Ao
Yonyrute, ca 3a Bawa cmeTka.

YJIEH 9 - BALWWUTE 3AABJIDKEHUA

Bue ce cbrnacasate Aa cnassaTe Te3n O6um ycioBua, KakTo 1
TeXHUTEe N3MEeHEeHUA.

aae

JoctbnbT go Ycnyrute npepnonara, Ye Mmate vMenn agpec,
KakKTo W xapayep wn codTtyep, HeobxoauM 3a A0CTbN A0
MHTepHeT. 3a aa n3nonssarte Mpunoxexmeto Edenred+, Tpabea
na umaTe cMapTdOH C MHCTannpaH u pabotel App Store nau
Play Store. 3a ga w3nonssate MOOBWIHM MPUJIOXKEHMA 3a
nnauwaHe, Tpabea ga MMmate cMapTdoH, cbBMecTMM c Apple Pay
nnun Google Pay.

TpsbBa Aa ce yBepuTe, Ye BaweTo KOMMOTLPHO 06OpyABaHe
n/mnn BawmAaT cMapTOOH MMAT TEXHNMYECKUTE Bb3MOXHOCTU M
XapaKTepUCTHKN, Heobxoanmm 3a ynotpebara Ha
MpunoxeHneTo. abHPes He HOCKM OTFOBOPHOCT 33 HEMPABWU/IHO
dYHKUMOHMPaHe Ha UK JocTbn 4o MNnatdopmarta nnm YcnyruTte,
NpoM3TUYaLla OT HEeW3NPaBHOCT HAa BaweTo TexHU4Yecko
obopyaBaHe.

YJIEH 10 - NPABA HA UHTEJIEKTYAJTHATA COBCTBEHOCT

10.1 Co6cTBEHOCT

Edenred+, YonyruTe, KakTo U BCUYKM BU3YaJTHU MW HEBU3YAJTHN
€/IeEMEHTN,  BKOYMTENIHO WHbOPMAaUMS, AaHHM, TbProBCKM
MapKW, J10ra, CHWMKM, TEKCTOBE, 4YepTexu, WACTpaumn u
NKoHorpadus, KOUTO Ca [AOCTbMHM HA [natdopmarta, ca
33LMTEHN OT 3aKOHA 33 aBTOPCKOTO MPABO N CPOAHNTE MY NPaBa,
3aKOHa 33 MapkuTe n reorpadCkmUTe 03HaYEHUS UM MO BCAKO
npaBo, MPWU3HATO OT JAEWCTBALLOTO 33aKOHOAATENCTBO M (A
cobcTBEeHOCT M3K/oUMTENHO Ha EDENRED SE, rpynaTta, Kbm
KoATo NabHpepn Boarapua AL npnHagnexu mam e npeameT Ha

JNLEH3 OT TpeTu CTpaHn. BcAKo Bb3npousBexpaaHe
(BKNOUMTENIHO 4Ype3  u3TernAHe, OTMneyaTBaHe U T.H.),
npeacrassHe, ajanTupaHe, Moandukaumsa, npesos,

TpaHcdopmMaLma, pa3npocTpaHeHne, M3BIMYaHe, MHTEerpMpaHe B
OPYr CanT, TbProBCcKa eKcnjoaTtauua Wav He, u/MaM NoBTOPHO
M3M0JI3BaHe MO KAaKbBTO M Aa € HAayMH, HEe3aBMCMMO Aann 33
BCMYKM WM 4yacT oT Mnatdopmata u/mam Ycnyrurte, e CTporo
3abpaHeHo, OCBEeH C MpeaBapwTesIHO, CNeuMasHO U U3PUYHO
paspelleHune oT MabHpea. BCMUKM XMNepTEeKCTOBUN BPb3KN KbM
CTpaHuuUM Ha NMnaTdopMara ca cTporo 3abpaHeHu, C U3K/YeHme
Ha M3pUYHO pa3spelleHnTe oT MabHpes 3a Ta3u Len.

10.2. MpaBo Ha OCTbN U NOJI3BaHE.

CnasBakm Te3n Ycnosua, Bue wumate WU3KIOUYUTENIHO U
Henpexsbp/aseMo MPaBO HA [OCTbN W  W3MNOJA3BaHE Ha
MnatdopMaTta C eANHCTBEHA LeN Bb3Mnoa3BaHe OT YcayruTte,
KOWTO ca npeAHa3HayeHM camo 3a Bac. Mpu  HUKakBM
06CcTOATENCTBA HAMaTe NpaBo Aa nanosssarte lMNnatdopmara 3a
Opyru uenw.

3a6paHeHo Bn e pa v3BbpwBaTe WUAM Aa NpaBuTe ONWUT 3a
cNeaHOoTOo:

e na npepoctaBate Edenred+ Ha Tpetm avua cpely
3an/iaLaHe nnm 6e3sb3MesHo;

e [a npoMeHAaTe, nomobpABaTe WAM  npeBexpaTe
MnatdopMaTa 1 cBbp3aHaTa AOKYMEHTAaLMA, BKJIIOUYNTENHO
Ta3K 33 KOPUrMPaAHETO Ha 6broBe WK rpeLlKu;

e [a npexBbpsATe, OTAABaTe NoA JIN3WHI, JIMLEH3MpaTe,
npeoTcTbMBaTe, 3a/1araTe, U3BbPLUBATE TPAHCAKLMK, KAKTO
1 BCAKAKBO ApYro M3non3BaHe Ha Mnatdopmara B nossa Ha
TpeTu LA, He3aBNCMMO OT NoJlyYeHnTe obesneyeHus;

e BCMYKM NpaBa, KOUTO He ca Bu npeaocTaBeHM M3PUYHO
cbrnacHo tesun O6LmM ycnosua, ca 3abpaHeHu.

YJIEH 11 - 3BANMUCH

KoMnioTbpuanpaHnute 3anncn, CbXpaHABaHWM OT WabHpep,
OTHACALWM Ce 3@ BCMYKM TPaHCaKLmK, CBbp3aHK ¢ BawaTta KapTa,



red+

O6wu ycAOBUS 30 NOTpebUTEeAU

HEeMHOTO M3MO/N3BaHE M M3MNOJI3BaHETO Ha Bawuns JinyeH npodun
n/mnn Ycnyrute, ce cuYMTaT 33 BaJAUOHW M LENCTBUTESHO
CblLECTBYBALLM, OCBEH aJKO He Cce [oKaxe MNpOTUBHOTO.
APXMBMPAHETO HAa TPAHCAKLUMNTE Ce U3BBLPLLBA HA HAAEXAEH U
YCTOMYUB HOCUTES.

YJIEH 12 - INYHUN OAHHUN

3a aa BunpeaoctaBum Ycayrute u goctsbn Ao MNnatdopmara, Hue
cbbupame 1 obpaboTBame JINYHKM AaHHKM, OTHACALWM ce Ao Bac.

Mons 3ano3HanTe ce c MoANTUKATa 33 NOBEPUTESTHOCT TYK,
KOATO CbAbpXa MHbOpMaLMA OTHOCHO CbbupaHeTo W
06paboTBaHETO Ha JINYHM AAHHM, NpeAoCTaBeHN OT Bac nam ot
Bawuma PaboToaaTen BbB Bpb3Ka C M3Mo/i3BaHeTo MnatdopmaTa
n Yonyrure.

O

YJIEH 13 - AOCTbM 40 CAUTOBE N YCJIYTU HA TPETH
CTPAHU NJIN NAPTHbOPHU

MnatdpopmMaTa MoXe [1a CbAbpXKa XNMNEePTEKCTOBM BPb3KK, KOUTO
Mo>e Aa Bu Haco4aT KbM canToBe, Ny6nKyBaHM 1 yNpaBisaBaHu
OT TpeTu cTpaHu. MnatdopmaTta Moxe Cbllo Aa Bu npeasioxu
[OCTbN [0 NAapTHbOPCKU CanMToBe M ycayru. Bue moxeTe ga
pewunTe Aa M3MN0J3BaTe Te3W YyUIyru, Aa 3aKynute TexHuTe
NPOAYKTM, [Aa y4acTBaTe B MNPOMOLMOHANHN AKTUBHOCTH,
OPraHM3npaHn OT NAPTHbOPUTE W/ A Ce CBbPXXeTe MO KaKbBTO
W [a € HauMH C Te3n TPeTn CTpaHn. MHpopmupame Bu, ye He
yNpaXHABaMe HMKAKbB KOHTPOJ WAM HAA30p BbPXY Te3u
CaNTOBE Ha TPETU CTPaHWN.



