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MONUTUKA MO KAYECTBO, OKONHA CPELA U CUI'YPHOCT HA UHOOPMALIUATA

CobiyHocTTa Ha lMonuTukaTa NoO KayecTBO, OKOJMIHA cpeAa W CHUIYPHOCT Ha uHdopmauusTa Ha ,abHpen F
Bbnrapus“ A[l ce uspassiBa BbB (hOPMyJiMpaHe Ha CUCTeMa OT YNPaBIIEHCKH U OpraHu3aLUOHHKU AEeNCTBUA
B ABLNAro-, CPeAHO- ¥ KPaTKOCPOYHa nepcnekTuBa, CBbp3aHW C HenpeKbeHaTo yCbBbPIIEHCTBaHe Ha
npeanaraHute ot [ipyXecTBOTO yCnyru: !
O6xBaThbT MO KAYECTBO W OKONHa cpeaa e Oneparop Ha Bayyepu 3a XpaHa (BK/l. Ha XapTUeH 1 Ha efeKTPOHEeH
HocuTen) U r¥ npeansiaTeHu KOpnopaTUBHU YCIYTH.

OB6XBaTbLT MO CUIYPHOCT Ha UHGopMauuaTa € CUIYPHOCT Ha MHQOPMaUUATa Ha KITUEHTCKN U cobCcTBEHU

ZJaHHU U CUCTEMM NpPU oneparTop Ha Bay4epu 3a xpaHa (BKN. Ha XapTUEH U Ha eNIeKTPOHEH HocuTen) u
' NnpeannaTeHn KOpnopaTMBHM yenyru. Jleknapauums 3a NnpuioXuMocT, B. 2 oT 21.09.2020 i

Crparerusita Ha ,MpabHpes Bbarapua® Afl e ypes npurnaraHe Ha OCHOBHWTE MPUHLMMMA MO Ka4YecTBO, OKOnHa
Cpefa M CUrypHOCT Ha MH(OPMaLMsTa, A2 OCUTypU ONTUManHa eeKkTMBHOCT Ha AeiHoCTTa Cy, NOAAbPXarki |
BICOKO HUBO Ha KauecTBOTO Ha YCMyruTe, KaTo Mo TO3W HauuH 3a/10BONM AeduHUpaHUTE 1 noapasdupalyuTe ce
I U3VNCKBAHUATA HA KNUEHTUTE, TEXHUTE HYXXAW U O4aKBaHMS.

LENX NO KAYECTBO
JNpbHpen Bbarapua“ Al e onpeaenuna cnejHuTe Lenu no ka4ecTeo:

| Knueutu: :

i = [la rapaHTupa Ka4ecTBo Ha ycnyrute 4O HUBO, KOETO nocpetla B NbiiHa CTENeH U3UCKBaHUATa Ha KNUeHTuTEe ¢
U KOETO ocurypsiea TsixHata yAoBneTBOPEHOCT,

Ycnyra:

[a M3NbAHU NPUNOXUMUTE CTAHAAPTW U CNeuMdUYHM M3UCKBAHWS MO OTHOLUEHWE Ha Ka4ecTBOTO Ha
npeanaraHuTe ycnyru;

[la npeanara ycrnyru C ronsiMa CTeneH Ha AudepeHuuauns CrpsiMo CblUuTe Takusa, npeanaraHu Ha
HaLMOHamMHWA U MEXZYHapOoaHVS nasap;

[la npeanara v U3BbPLUBA YCIYrU B CbOTBETCTBUE C GbArapckoTo 1 MeXayHapo4HO 3aKOHOAATENCTBO;

i Mepcoxan:

l E  [la ocurypy BMCOKOKBanMuULMpaH v MOTUBMPaH NepcoHar, KakTo v noaxoAsilo obyyeHne Ha nepcoHana 3a
NOBWLLIABAHE Ha HErOBUTE 3HaHUSA U YMEHUS;

MapTHLOPU:

& [la npoyyBa 4 OTYMTa Bb3MOXHOCTUTE W MEPCNEeKTUBUATE 3a pasBUTWe Ha dupmarta npu nnaHupaHe Ha
KayecTBOTO, CboBpa3sBaiiki Ce C KpUTepuuTe Ha nuaepute B GpaHwa.

MoBuilaBaHe Ha KOHKY geu'rocnocoﬁnocﬂa:

X [a 3agbpxu CbLUecTBYBaLUWTE CY NasapHu nos3uuuMn 1 La cneyeny HOBW NasapHu HULLK 4pe3 NOCTOAHHO
nonobpsiBaHe Ha Ka4ecTBOTO Ha npeaniaraHnTe ycnyru.

UENX NO CUrYPHOCT HA UHO®OPMALIUATA i

KaTo yacT OT HallaTa CTpaTervs 3a yCTOMUYMBOCT U HeMpeKbLCBaeMocCT Ha BusHec npouecute, BHeApuxme
cuCTeMa 3a ynpaBneHue Ha CUrypHOCTTa Ha WHpopmauwsTa. CurypHOCT Ha WHpopmauusaTa o3Hauasa |
ocurypsiBaHe Ha salmTata Ha WH(opMauusTa OT 3annaxu C LWpoK obxsaT, C uen ocurypsisaHe Ha
HenpeKbLCHaTOCT Ha Bu3Heca ¥ MUHUMU3MPaHe Ha PUCKOBETE.
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HawwuTte u3mnckBaHus 3a CUrypHOCT Ce oCbljecTBABarT, 4pes:

CTPUKTHO NpunaraHe Ha 3akOHOBW, pPerynaTopHu 1 4OrOBOPHU U3UCKBaHWS,
OCbLUECTBSIBAHE Ha OLiEHKa U NepnoanyHa npeoLeHka Ha pucka;

ynpaeneHue Ha pucka, CbrmacHo yTBbpAeHa MEeTOoAMKa U MpunaraHe Ha afekBaTHU Lenu No KOHTPOnM u
MEXaHWU3MU 3a KOHTPOI, 33 Bb3AeCTBME BbPXY PUCKa;

ynpasneHue Ha HempeKkbCHaToCTTa Ha CUryPHOCTTa Ha MHOPMaLMATa;

npunaraqe Ha nocneaosaTenHu 1 ehekTUBHY ASUCTBUA 3a yNpaBleHne Ha UHUMAEHTA CbC CUNYPHOCTTA Ha
MHOPMaUnaTa;

KOHTpON NO NpunaraHe Ha AoKyMEHTUpPaHUTE NOMMTUKM MO CUTYPHOCT Ha MHDOpMaLMATa:;

HeZonycKaHe U3non3BaHeTo Ha HENUUEH3MPaHU copTyep 1 MHDOPMaLIMOHHU NPOAYKTY;

OCBEJJOMEHOCT Ha NepcoHarna, OTHOCHO U3NCKBaHWUSTA MO CUTYPHOCT;

OCb3HaBaHe Ha OTrOBOPHOCTTA 3a 3aluuTa Ha NIMYHWUTE 4aHHW, NpaBaTa Ha UHTeneKTyanHaTta co6CTBEHOCT;
ANCLMNIIMHAPHU MEPKK CpeLLy BCEKMU, KOWTO N3BBLPLLM ONMUT 3a NPOBUB B CUrypHOCTTA.

HEEE HE EKEKE

UENK NO OKOJIHA CPEQA

OnasBaHeTo Ha oKonHaTa cpefia € eAuH OT Hal-BaXKHWUTe aHraxvwmeHTu, kouto ,UabHpen Bbnrapua“ AL
noema. EAWH OT OCHOBHUTE NPUOPUTETU Ha KOMMaHUSATa € [a He HaHacs LETH Ha npupopara ¢ 4elHOCTTa CU U Aa ce
NpuAbPXa CTPUKTHO KbM CbOTBETHUTE 3aKOHOBM pamku. Bcuyku crnyxutenu Ha ,UabHpen Bounrapus“ AL ca
MOTUBMPaHU ¥ CBBMECTHO CrneasaT ykasaHusiTa Ha KoMnaHusiTa 3a OnasBaHE Ha OKonHata cpepa. 3a ga
MUHAMU3NPA MaKCUMarHo NoTeHLuManHu LUeTU BbpXy Npupodata B KOMNAHUATa Ca BbBEAEHW MPaKTUKU, KOUTO
BKIHOYBAT:

B [lecteHe Ha eHepruiiHN Pecypcu, KOrato B Bb3MOXHO!

X  PeuuknupaHe Ha OTNaab4HU MaTepUani 1 NOBTOPHOTO UM W3MOM3BaHe, KOraTo e Bb3MOXHO;

X Ha TeputopusTa Ha KOMNaHusTa ca NPEAnpPUETM BCUYKM HEOBXOauMM MEpPKM, KOWTO Aa npenoTBpaTaT
MHUMAEHTW, KOWUTO Buxa MOrnuM Aa okaxaT AOPU MUHUMASHO HEraTMBHO Bb3LeiCTBUE BbpXy OKOJHaTa
cpeaa;

PasgenHo cvbupaHe Ha oTnagbuw.

OnpepensiHe Ha B3aMMOBPBL3KUTE U OTTOBOPHOCTUTE MEX/Y PHKOBOAUTENM W M3MbIHUTENU, Taka Yye uenus
nepconan Ha ,nvHpes Borrapus® Al fa e 3ano3Hat 1 06y4eH 3a CTPUKTHO U3MBAHEHNE Ha 3aabMKEHNSTa
CU ¥ ia € OTrOBOPEH 3a AENCTBUSATA CH, BKITOUNTENHO U aHFXXUMEHT 3a Y0BNETBOPSIBaHE Ha NPUNoOXumMuTe
U3NCKBAHWSA MO OKOJTHa cpefa, BKITIYUTENHO Y HOPMaTUBHM;

Cb3aaBaHe Ha CTpoiiHa KOMNaHUS 3a HeONyCKaHe OTKIOHEHUE OT CUCTEMATA M0 OKOMHA cpeaa;

Cb3gasaHe Ha ycnosue 3a 6bp30 OTCTPaHABaHE Ha HECLOTBETCTBUS;

MocTosiHHO nopoGpsiBaHe Ha AEMHOCTTa Ha KOMNaHusTa, YNpaBeHWeTo u opraHu3auuaTa Ha npoueca,
BKITIO4BA @HIaXUMEHT 3a HenpekbCHaTo nofobpsBaHe Ha cucTemarta no OKOfHa cpepa 3a MOBULLABaHE Ha
pe3ynTaTHOCTTa CNpsMO OKOMnHaTa cpeaa;

B [Moaxopswa 3a UenuTe U KOHTEKCTA Ha OpraHu3auusiTa u e B NOoAKpena Ha HewHaTa cTpartervyecka
HACO4€HOCT, BKIIOYUTENHO eCTecTBOTo, Mallaba ¥ B3aUMOAENCTBMSTa BbpXy OKOnHaTa cpeaa, KouTo
OKa3BaT HelHUTe AEMHOCTW, YCryru, KakTo U Aa OCUrypsiBa pamka 3a Cb3faBaHe Ha LenuTe Mo OKONHa
cpeaa;

X AHraxvumeHT 3a onasBaHe Ha OKOnHaTa cpefa, BKIIOYUTENHO npeAoTBpaTABaHe OT 3ambpcsABaHe U Apyrv
CNEeUUPUYHN aHTKUMEHTU, BKITIOYUTENHO YCTOWYMBO U3MNON3BaHe Ha pecypcute, cMekyaBaHe v aganTtauus
KbM WU3MEHEHUATA Ha KnMMata u onassaHe Ha GMOMOruYHOTO pasHoOGpasMe W EKOCUCTEMUTE, CBbP3aHU C
KOHTEKCTa Ha KOMNaHUATA;

X AHraXXMMEeHT 32 U3NMbIHEHUEe Ha 3a4bIIKEHUSTA CY 33 CNa3BaHe.
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leHepanHuaT aupekTop Ha ,UabHpeps, bbarapua“ A[, noema nbaHaTa OTFTOBOPHOCT 3a pa3paboTBaHEeTo,
npunaraHeTo n NoAAbLPXKAHETO Ha MHTerpupaHaTta cuctema 3a ynpasreHue Ha BCUYKY yNpaBrneHCcKu U onepaTuBHU
HUBA, KaKTO 1 3a NEpUOANYHMA npernes 3a afeKkBaTHOCT Ha MONUTUKaTa No Ka4ecTBo, OKOMHA cpefa v CUrypHOCT Ha
WHopMmauusTa.

OctbluecTBsiBaHETO Ha MonuTikaTa No Ka4yecTBO, OKOMHa CPefa U CUTYpHOCT Ha UHGOpMauusTa, 3aabKasa BCeku
cnyxuTen Ha [ipy)ecTBOTO NW4YHO Aa AONPUHACA 33 NOCTUraHe Ha NOCTABEHUTE LIEMN MO KAYecTBO, OKonHa cpega v
CUIYPHOCT Ha UHpopMaLusTa.




HacTosiara nonutuka e pasnpocTpaHeHa B opraHu3auunsTta u nyﬁnw-mo ornaceHa.
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