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NONMUTUKA NO KAYECTBO, OKOJTHA CPEJA U CUTYPHOCT HA UHOOPMALIUATA

CobiyHocTTa Ha lMonuTMKaTa No KayecTBO, OKOMHA cpe/la M CUIypHOCT Ha uHdpopmauusTa Ha ,UabHpen
Bbnrapua“ Afl ce uspassBa BbB (hOpMynupaHe Ha CUCTeMa OT yNPaBNEeHCKU U OpPraHU3aLUOHHU AeHCTBUA
B OBIro-, CPeAHO- U KPaTKOCPOYHAa NepcrekTuBa, CBbp3aHU C HenpeKkbCHATO YChbBBLPLIEHCTBaHe Ha
npeanaradiuTe ot [lpyXecTBOTO yCNyru:

1ISO 9001:2015: MpegocTaBsHe, oTneyaTBaHe U ocpebpsiBaHe Ha Bay4yepu 3a XpaHa Ha XapTUeH U eneKTPOHeH
HOCUTEN U KapTu 3a NojapbK.

ISO 14001:2015: PeanuaupaHe Ha UHUMLUATUBU, KOHTPON U ynpaBreHue Ha acnekTute Ha okonHaTa cpefa BbB
Bpb3Ka C NPeAocTaBsHe, oTnevaTsaHe u ocpebpsBaHe Ha Bayyepy 3a XxpaHa Ha XapTUEH U eneKTPOHEH HocUTen U
KapTu 3a nofapbK.

ISO/IEC 27001:2013: CucTema 3a ynpaBrieHUe Ha CUrypHOCTTa Ha uHdopMauusTa, CBbp3aHa ¢ NpeaocTassHe,
oTnevyaTtBaHe U ocpebpsiBaHe Ha Bayyepu 3a XpaHa Ha XapTWeH W efIeKTPOHEH HocuTen U KapTu 3a noAapbK.
[exnapauus 3a npunoxumocT, B. 3 ot 11.02.2025.

Ctpaterusta Ha ,MabHpes Bbarapua®“ AJl e ypes npunaraHe Ha OCHOBHUTE MPUHLMMKW MO Ka4ecTBO, OKOMHa
CpeAa U CUrypHOCT Ha MHGOPMauuUsTa, Aa OCUIYpU ONTUMarHa eeKTUBHOCT Ha AeiiHOCTTa CH, NOAAbPXaitku
BUCOKO HUBO Ha KAYECTBOTO Ha YCMyruTe, Kato No TO3U HayuH 3a40Bonu AeduHupaHuTe u nogpasbupalyure ce
W3UCKBAHUSITA Ha KNUEHTUTE, TEXHUTE HYXXAU U OHaKBaHUs.

LEINA NO KAYECTBO
LMabHpea Boarapua“ Afl e onpegenuna crnegHuTe Lenu no KavecTso:

Knuentu:

[l ,Ela rapaHTupa Ka4yecTBO Ha ycrnyrute 4o HUBO, KOETO nocpella B NbiiHa CTeNneH U3NCKBaHMATa Ha KITMEHTUTE
1 KOETO OcUrypsaBa TaxHaTa y4oBNETBOPEHOCT;

Ycnyra:
[a u3NbnHU NPUNOXUMUTE CTaHZapTW W cneunduyHU U3UCKBAHWSA MO OTHOLUEHME Ha Ka4yecTBOTO Ha
npeanaraHuTe ycnyru;
[a npegnara ycnyru C ronsama cteneH Ha AudepeHuvauus crnpsamo CbluuTe Takusa, npeanaraHu Ha

HaLMOHamnH1s U MeXayHapoaHuUs nasap,;
[la npeanara v U3BbLPLUBA YCMyr B CHOTBETCTBUE C 6BNrapckoTo U MexAyHapoAHO 3aKOHOAATENCTBO;

[MepcoHan:

E  [la ocurypu BUCOKOKBANMGULMPaH 1 MOTUBUPAH NepcoHar, KakTo U noaxoasLlo obyyeHne Ha nepcoHana 3a
noBULLIABaHE Ha HErOBUTE 3HAHUS U YMEHUS;

[MapTHbOpHU:

E  [la npoyuysa ¥ OTYMTa Bb3MOXHOCTUTE W MEPCNEKTUBUTE 3a pasBUTUE Ha cupmarta npu nnaHupaHe Ha
Ka4ecTBOTO, CbobpassBaiiku Ce C KpUTEpPUUTE Ha nuaepute B GpaHLua.

MoBuwaBaHe Ha KOHKY QGHTOC"OCOSHOCTTB:

[a 3aABbpXK1 CbLECTBYBALUUTE CU NasapHU NO3ULUK W Aa CNEYENU HOBU NasapHW HULLK YPE3 MOCTOSHHO
noaobpsiBaHe Ha Ka4ecTBOTO Ha NpeanaraHuTe yCnyru.

LIENX NO CUrYPHOCT HA UHOOPMALIUATA

KaTo yacT oT HallaTa cTpaTerysi 3a yCTOMYUBOCT U HEMPEKLCBAEMOCT Ha BUaHec npoLiecuTe, BHEAPUXME
cUCTeMa 3a YrnpasfeHue Ha CUrypHocTTa Ha uHdopmauusta. CUrypHoCcT Ha UWHdopMmauusTa o3HavaBa
ocurypsiBaHe Ha 3awuTtata Ha MHdopMauusTa OT 3anmnaxu C wupok obxsaT, ¢ uUen ocurypseaHe Ha
HenpeKbCHAaTOCT Ha GU3HEeCa U MUHUMU3NPAHE Ha PUCKOBETE.




HawmuTte u3nuckBaHusa 3a CUIFYPHOCT Ce oChLuecTBABaT, Ype3:
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CTPWUKTHO NnpunaraHe Ha 3aKkOHOBW, perynaTtopHu U JOroBOPHU U3NCKBaHUS;
OCbLUECTBABaHE Ha OLeHKa U NepuofnyHa npeoLeHka Ha pucka,

ynpasreHne Ha pucka, CbrnacHo yTBbpAEHa METoAMKa W npunaraHe Ha afekBaTHW Lenu no KOHTPOn u
MEeXaHU3MK 3a KOHTPOI, 3a Bb3JeUCTBUE BbPXY PUCKa;

yrnpaBneHne Ha HenpeKbLCHaToCcTTa Ha CUrypHOCTTa Ha UHoOpMaUunATa,

npunaraHe Ha nocnefoBaTenHn U ePekTUBHN AEUCTBUSA 3a ynpaBreHne Ha MHUMAEHTU CbC CUIYPHOCTTA Ha
MHOopMaUUATa;

KOHTPON MO npunaraHe Ha AOKYMEHTUPaHUTE MOMUTUKN MO CUTYPHOCT Ha MHOPMaLUSTa;

He[onyCKaHe U3MNon3BaHETO Ha HENULIEH3MPaHU codTyep U MHOOPMaLMOHHN NPOAYKTY;

OCBEA0MEHOCT Ha nepcoHarna, OTHOCHO U3UCKBaHUATA NO CUrYPHOCT;

OCb3HaBaHe Ha OTrOBOPHOCTTA 3a 3alluTa Ha NUYHUTE AaHHKU, NpasaTta Ha UHTeneKTyanHata co6CTBEHOCT;
OUCLMNIIMHAPHU MEPKU CPELLly BCEKM, KOMTO U3BBLPLUM OMUT 32 NPOOUB B CUTYPHOCTTA.

LLEJIK MO OKOJIHA CPEA

OnasBaHeTo Ha oKonHaTta cpefja € eAunH OT Hall-BaXHWTE aHraXwWMeHTH, kouto ,abHpen Bbnrapusa“ AL
noema. EAuH OT OCHOBHUTE NPUOPUTETM Ha KOMNaHWATa € Aa HE HaHacs LeTH Ha npupoaaTa ¢ AeWHOCTTa CU U Aa ce
npuabpxa CTPUKTHO KbM CbOTBETHUTE 3aKOHOBW pamku. Beuukn cnyxwutenu Ha ,MpobHpen Bbnrapus“ AL ca
MOTMBMpaAHU W CBBMECTHO CrieABaT yKasaHusiTa Ha KOMMaHuWsiTa 3a OnasBaHe Ha OKonHata cpeja. 3a Aa
MUHUMU3MPA MaKCUManHO MOTEHUManHU LeTW BbpXy Mpupojata B KOMMaHWsiTa ca BbBEAEHW MPAKTUKK, KOUTO

BKIMIOYBAT:
B [lecTeHe Ha eHepruitHu pecypcu, Korato B Bb3MOXHO;
B PeuuknupaHe Ha 0TNagbYyHU Matepuanu v NOBTOPHOTO UM U3MON3BaHe, KOraTo € Bb3MOXHO;
B Ha TeputopusTa Ha KOMNaHuaTa ca npeanpueT BCUYKM HEOOXOAMMMU MepKu, KOUTO Aa MpefoTBpaTaT
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MHUMOEHTH, KOUTO Guxa MOrnM Aa OKaxaT AOpW MUHMMAanHO HEeraTWBHO Bb3[AEWCTBUME BbpXy OKOMHaTa
cpena;

PaspenHo cubupaHe Ha oTnagbuy.

OnpepensHe Ha B3aMMOBPB3KUTE U OTTOBOPHOCTUTE MEXAY PbKOBOAUTENM U U3MbIHATENN, Taka ye Lenus
nepcoHarn Ha ,MabvHpen Benrapua“ ALl 4a e 3anosHaT v 0By4YeH 3a CTPUKTHO U3MbIHEHUE Ha 334 bIMKEHNUATa
CU 1 ia € OTrOBOPEH 3a AENCTBUATA CH, BKITIOYUTENHO U aHraXXMMEHT 3a yA0BMNETBOPSIBAHE HA NPUMOXUMUTE
M3UCKBaHWUS Mo OKOrHa cpefa, BKIMIOYUTENHO U HOPMaTUBHMY;

Cb3aaBaHe Ha CTpONHa KOMMaHUA 3a HejonyckaHe OTKIIOHEHWE OT CUCTEMATa Mo OKOMHa CPeaa;

Cb3aasaHe Ha ycnoswve 3a 6bp30 OTCTpaHsBaHe Ha HECLOTBETCTBUS;

MocTosHHO nogobpsiBaHe Ha AeAHOCTTa Ha KOMNaHuATa, YNPaBNEHWETO U OpraHu3auusTa Ha npoueca,
BKIIOYBA aHraXXUMEHT 3a HernpeKkbcHaTo nofgobpsiBaHe Ha cucTemara Mo OKOfHa cpeda 3a nosullaBaHe Ha
pesynTaTHOCTTa CnpsiMO OKONHaTa cpeaa;

Moaxoasuwa 3a UenuTe U KOHTEKCTa Ha opraHusauusita U € B MOJKpena Ha HeiHaTa crparternyecka
Haco4eHOCT, BKIMHUYUTENHO €CTecTBOTO, Maljaba v B3auMOAECTBUSTA BbPXY OKOMHaTa cpepda, KouTo
OKasBaT HeAHWUTe [OEeNHOCTW, YCNyru, KakTo U Ja OCUrypsiBa pamKka 3a Cb3jaBaHe Ha LenuTe Mo OKOMHa
cpena;

AHraXXMMEHT 3a ornaseaHe Ha OKofHaTa Cpeja, BKIIYUTENHO NPeAoTBpaTsaBaHe OT 3aMbpCsBaHe W Apyru
CNeundUYHA aHraXXMMeHTH, BKITIOYUTENHO YCTONYMBO U3NOMN3BaHE HA PECYPCUTE, CMeKYaBaHe u aganTtauvs
KbM U3MEHEHUsiTa Ha KnumMarta v onasBaHe Ha GUONorMYHOTO pasHoobpasue U eKOCUCTEMUTE, CBbP3aHu C
KOHTEKCTa Ha KOMNaHuATa,

AHF2)XUMEHT 32 U3NbIHEHNE Ha 334 b/DKEHUSATA CU 3a CnasBaHe.

leHepanHuaT Aaupektop Ha ,MabHpes bBobarapua“ A[lL noema nbhHata OTFOBOPHOCT 3a pa3paboTBaHETo,
npunaraHeTo v NoaabpXaHEeTo Ha MHTerpupaHaTta cuctema 3a ynpasneHue Ha BCUYKM YNPaBMEHCKN U onepaTuBHM
HUBA, KaKTO 1 3a NepUoANYHUSA Npernes 3a afeKkBaTHOCT Ha NonuTUKaTa fno KayecTBO, OKOMHA Cpefa M CUrypHOCT Ha
nHpopmauumaTa.

OctblyecteaBaHeTo Ha MonuTukaTta no Ka4yecTBo, OKONHA CPeAa W CUrypPHOCT Ha MHOPMaLUsTa, 3aAbiKaBa BCEKM
cryxuten Ha [Ipy>ecTBOTO NUYHO a [ONPUHAcs 3a NOCTUraHe Ha NOCTaBEHWUTE LENM No Ka4yecTBo, OKOMHa cpeaa u
CUIrypHOCT Ha WH(OpMaLmMaTa.




HacTrosilara nonuTtuka e pasnpocTpaHeHa B opraHusaumsaTa v I'IY6J1W-IHO ornaceHa.

11.02.2025 r.




