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OBLLU YCAOBUSA 3A KAUEHTU HA ED

Bepcusi okmomspu 2023

YJIEH 1 OBLUU NOJTOXXEHUA
MObHPEL BbATAPUA AL (Hap. no-gony ,MABHPEA" wuam

,OnepaTtop”) e

aKUMOHEPHO [pYXecTBO, Yy4ypeaeHo "

pernctpupaHo B bbnarapua c¢ EWMK: 130526402 wn agpec 6yn.
Liapurpaacko woce 137, eT. 3, 1784 Codus.
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MNpuaobueknte, npegoctaBaHm ot MAbHPE/L, ce 3apexaaT B
MNoTpebutencknte akayHTH Ha Mnatpopmata EDENRED+ Ha
JINLA, HaeTU Bb3 OCHOBA Ha TPYAOBO MPAaBOOTHOLIEHWE NN
OOroBop 3a yrnpasieHue u KoHTpos. CymuTe, 3apefeHun B
MoTpebutenckmute akayHTM, MoraT pga cCe M3Nos3BaT
nocpeacTsoM Gp13nMyeckn an BUPTyasIHN KapTu, onepurpaLim
noa Mapkata "EDENRED+", 3a 3annawiaHe Ha XpaHa w
XPaHWUTENHWN NPOoAyKTM B TbproBcknte 0b6ekTH, B KOUTO Ce
nsnonseat MNpuaobueknute Edenred+. CnnMcbKbT €
TbproBcknTe 06eKTH ce aKTyam3npa peJOBHO 1 € OCTbNEH
33 KnvenTtute n Notpebutennte Ha MNnatdopmarta Edenred+.
JoroBopbT 3a MNpuaobusku, npegoctasaxHn ot MAbHPEL, ce
cKNoYBa Mexay PaboTogatena (HapvyaH Mo-4oJy Cbluo M
“Knuent”) 1 WABLHPEL, EWK:130526402, c agpec 6yn.
Lapurpaacko woce 137, eT. 3, Codua 1784. CneumanuHure
ycnosua no JloroBopa MMaTt NpeauMcTBO npej, HacTofAwmTe
O6bwn ycnosua 3a KnveHtn Ha Edenred+ (,06wwuTe
ycnoBua”), 0CBEH ako C M3PUYHOTO MMUCMEHO CbracMe Ha
KnveHta u WADBHPEL (HapvyaHW no-HATaTbK 33efHo
.CTpaHu/Te", a Bceknm nooTtaenHo — ,CTpaHa/Ta“) He e
[OroBOPEHO ApYro.

JlnueTo, nognuncano Jorosopa v npmeno HactoawmTte Obwm
ycoBuA OT nmeTo Ha KnveHTa, feknapupa, Ye e 3aKOHeH
npeacTaBuTeN Ha KIMeHTa uamn e Hag 1eXXHO YMbJ/IHOMOLLEH
npeacTaBuTen, OTOpM3MpaH Aa noanvwe JloroBopa M
npveme  O6wuTe  yCnoBMA, KaTo  CbWMAT  MMaA
NpaBHOOOBbP3BALLA cKa 3a KniMeHTa.

HactoawmTe O6Wwm ycnoBmua ca NpuioXnUMM Ha TepuTopumaTa
Ha Peny6avka Bbnarapwms.

HactoawmTte O6wwmM ycnoBuA BAM3aT B CMAA OT A3aTaTa Ha
noannceaHeTo Ha JloroBopa v NpuemMaHeTo UM oT KnneHra.

YJIEH 2 - AE®OUHULUN

»,Bayyepu 33 XpaHa Ha eJIeKTPOHeH HocuTen": ca
naaTeXxHW WHCTPYMEHTH, KOMTO MoraT pgda 6baar
M3MO0I3BaHM CaMO MO OrpaHMYeH HauyuMH M OTroBapAT Ha
ycnoBuATa no yia. 2, an. 1, 1. 11, bykea "B" oT 3aKoHa 3a
nnaTexHuTe  ycayru n nnaTexHuTe  cucTemu,
npefocrtaseHn 4ypes PaboTodaTtena Ha paboTHUUUTE K
CNYXUTENNTe, BKAOYMTE/IHO Ha Te3n Mo AoroBopu 3a
yrpaB/ieHne, KOMTO ce M3MNOo13BaT 3a 3an/iallaHe Ha XpaHa
M XpaHWTesIHW NPOAYKTW B PeCTOPaHTW, 3aBedeHWA 3a
6bp30 0b6C/yxBaHe M 06eKTM 33 TbProBMA C XPaHM,
BK/IIOYMTENIHO  MarasvHM 33  XPaHWUTENHU  CTOKW,
CcynepMapKeTH, XnunepMapkeTu U Apyru, OCblllecTBABaLLM
JEeNHOCT B CbOTBETCTBME C M3MCKBAHMATA HA 33aKOHA 33
XPpaHWTe, CbrNacHO CKYeH AoroeBop 3a obcayxBaHe C
onepartop. BayyepuTte 3a XxpaHa Ha e/1eKTPOHEH HOCUTEN He
Ca eNIeKTPOHHW MnapyM MO CMUCbJa Ha 3akoHa 3a
nnaTexHnTe yaiyrn n nnateXxxHmnTte cuctemMu. EHEKTpOHEH
HOCUTeN MoXe Aa 6bae dU3nYeckn eNeKTpoOHEH HOCUTEN
W BUPTYaJIeH e/IeKTPOHEH HOCMTET 1 Ce 3apex/1a caMo C
Bay4yepu 3a XpaHa OT onepaTop.

~dorosop”™ [orosBop, ckaoueH Mexay Kavent /
PaboTomaten u WabHpen Bbarapua 3a [goctaBkaTa Ha
MNpuaobuskun.

»3KMO": 03HayaBa 6bArapckmAT 3aKOH 33 KOPMNOPATMBHO
nogoxoaHo obnaraue.

~KapTa(u)": kapta Edenred+ (BupTyanHa nnan dusmnyecka),
KOATO € npeannateHa, MNepCcoHasiHa, MOWMMEHH],
npesapexpaaema, ¢ uuMn u noseputeneH koa (PIN) 3a
$u3mnyeckaTa kapTa (HapuyaH no-HaTaTbK ,PIN KoA"), KOATO
MoXe Aa 6bAe M3non3BaHa caMo B bb/sirapua, 3a cpoka i Ha
Ba/IMAHOCT, MO3BOSIABAlLLA A3 W3BbpLUBaTE NJalllaHe 3a
MOKYMKa Ha CTOKMW UK YCyrun, OTroBapAallum Ha YciosuaTa (B
3aBMcMMoOCT OT Tuna [puaobueka), npednaraHn B
TbproecknTe 06eKTH, B KOUTO ce n3nos3eaT MNpunaobuskure
Edenred+.

»Knuent(n)"“ nnn ,PaboTopaten” oTHacA ce 3a BCAKO
YaCcTHOMPABHO JApYXecTBo, Myb6/IMYHONPaBeH OpraH Wau
du3snyecko  niMue, AencTBalWlo B paMKUTe  Ha
npodecrMoHasHaTa M AEeNHOCT, TUTYNAP Ha CK/OYeH
poroeop ¢ WMaobHpen bBbarapua 33 npenocTaBAHE HaA
MNpuaobuskn Ha Edenred+, BKAKOYWTESIHO, HO He CaMo,
paboToJaTtenn U1  Bb3JOXMTENM MO [JOroBopyM 3a
ynpasJsieHne n koHTpoa rno 3KMO.

2KJIMeHTCKM aKayHT": akayHT Ha KiveHTa, 3aWuTeH C
naposia, KoATO Ce Cb3[aBa CbracHO WMHCTPYKLUMMUTE Ha
eKpaHa npu NMbpBOHAYasIHA perncTpauma B Mnatdopmara.
K/IMEHTCKMAT aKayHT MO3BOJIABA YNpaB/iieHMEe Ha BCUYKK
Mpunaobusku, 3apexaaHe Ha Mpuao6bUBKUTE, reHepupaHe u
cBanfAHe Ha GpaKTypu, apxmB Ha NpeaunLLIH NOPbYKKM U Ap.
»Kop, 3a akTuBMpaHe": koA, m3nparteH Ha [Mon3BaTtensa no
nmenn wnm no wmsbpaH ot WABHPEL HauvH, KOWTO
Nno3BoJiIiBa Ha MNON3BaTesia [la CBbpXe CBOA MPOAYKT C
NINYHMA cn Mpodunn.

»Kop 3a poctbn”: kog, n3npateH Ha KaneHTa no umenn nam
no m3bpaH ot MAbBHPEL HauMH, KOMTO MNO3BO/ISIBA Ha
KnneHTa aa foctbnun Ao KAneHTCKMs akayHT.

»JIndeH npodun”: npodun, cbapaaeH ot Motpebutens Ha
Edenred+, 3alumMTeH c NoTpebnTeNCKO MMe 1 Napo/a, Ypes
KoinTO MoTpebuTens MMa AOCTbN A0 CBOA AKAyHT U CBoUTe
Mpuaobusku;

»JIMYHM  JAHHM": BCAKaKbB TWUN  OAHHW  OTHOCHO
notpebutens, npefocTaBeHNn AMPEKTHO OT [Mon3BaTena
wnn ot PaboTomatens, waM cbbpaHM BbB Bpb3Ka C
n3nonssaHeTo Ha MNnatdpopmaTa Edenred+, JINUHNA aKayHT,
n/mnn Kapta KaTo 4acT oT npefocTtaBAHeTo Ha Edenred+
Mpuaobuskn, U/Man N3NbAHEHNETO HA YCIyrnte, N KOeTo
NpaBM Bb3MOXHO WAEHTUOULUMPAHETO AMPEKTHO WK
KOCBEHO Ha $pun3nyecko nuue.

»Hapepn6a 7": Hapeaba N2 7 o1 2003 r. 3a ycnoBuATa 1 peaa
33 M34aBaHe M OTHEMAHE Ha pPa3peLLeHne 3a U3BbPLLBAHE Ha
NEefHOCT KaTo onepaTop Ha BayyYepu 3a XpaHa w
oCblLEeCcTBABaHE JIeMHOCT KaTo onepaTtop.
JMnarpopma/Ta“: Mnatdopmata Edenred+ (cant w/mnm
MOBWJTHO NPUNOXKEHWNE) N/MNN CBBP3AHMN YCIYTN.
»Monssaren(n)” wam ,Motpeburten(n)“: dnsnyecko nuue,
ONpaBOMOLLEHO Aa nosydyaBa oT PaboTtogaten egHa wau
noseye npuaobmekn, wsgageHn ot WABHPEL upe3
Mnatdpopmarta Edenred+.

ofoTpebutenckn akayHt": Edenred+ paBa pgoctbn Ao
InyeH nNoTpebuTenckn akayHT, KbM KOWTO Ce 3apexaarT, B
33aBMCMMOCT OT 4YecToTaTa M cymaTa, onpegenieHa oT
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PaboTopatens, CTOMHOCTUTE Ha BayyepuTe 33 XpaHa wan
apyrv Mpnagobueku.

e MNpupo6buskun Edenred+" uam ,Mpupobusku”: Bayyepu
nnn Kaptn, nsgagedn ot MAbHPEL, enekTpoHHW Bay4yepu
338 XpaHa no 4n. 209a oT 3aKOHAa 33 KOPNOPAaTMBHOTO
nogoxoaHo obnaraHe (3KMO) wnu apyru Mpuaobuekuy,
YMATO CTOMHOCT Ce 3apeXAa Ha akayHTa Ha MNoTpebuTens.

e ,TobproBcku o6eKTH": pecTopaHTH, 3aBeAeHUs 3a 6bP30
obcnyxxBaHe M o6eKkTM 33 TbProBUS C XPaHW, CbFacHO
3aKOHa 33 XpaHwuTe, ckawuman pgorosop ¢ MADBHPE/L 3a
obcyKBaHe Ha NoA3BaTeNN.

e ,Ycnyra(u)“ ce oTHaca 3a BcAKa OYHKUMOHANHOCT W/Maun
ycnyra, npeanaraHa Ha Edenred+ Ha [MoTpebutenuTe.
MADBHPE/L mMoXe no BCAKO BpeMe [a NMPOMEHM CINCBbKA C
YCNIyrn, JOCTbMHKU HA Edenred+.

e ,XpaHa":BCSKO BELECTBO MM NPOAYKT, NPeAHA3HAYEH NN
Moxe Aa 6bAe M3MOJI3BaH 33 KOHCYMAauMa OT 4OBeK3,
He3aBUCMMO fanu e npepaboTeH, YacTMYHO npepaboTeH
WAn HenpepaboTeH MO CMMCbAA Ha Y. 2 OT 3akOHa 3a
XpaHuTe.

e ,UeHTbp 3a o06cCnyXBaHe HAa KAMEHTU": LleHTbp 3a
obcnyxBaHe Ha kaveHTM Ha WABHPE[L bBbnarapua, 3a
KOHTAKT:

- ype3 ¢$opMaTa 3a KOHTAKT OT yebcanTa uam npuioxXeHMeTo
Edenred+

- no TenedoHa Ha 02 974 0220 nan 0700 1 33 36 (ueHa Ha
pa3roBop criopeg TapudHuUa nnaH), ot 9:00 v. go 18:00 u. oT
noHeAe /IHNK A0 NeTbK.

- Mo nowgaTa Ha cnegHus agpec: avHpen bbarapua, 6yn.
Lapurpaacko woce 137, eT. 3, 1784 Codusa, bbarapus.

YJ1IEH 3 NTIAT®OPMATA EDENRED+

3.1. YCOYr, KOWUTO nNPEOAJIATA MJIATOOPMATA
EDENRED+ :

MNnatdopmata Edenred+ naBa Bb3MOXHOCT Ha MoTpebutenute
[a ce Bb3MON3BaT OT Yc/yrnte, onncaHn B Obwnte yciaosus 3a
Motpebutennte, kato NWAbHPE/L 3ana3Ba nNpaBoToO U Aa
NPOMEHSA MO BCAKO Bpeme. KNMEeHTHLT e ANbXEeH Aa 3ano3Hae
MoTpebutenunTe C TAX - CBOMTE CNIYXUTENN.

Ob6wuTe ycnoBuA ca AocTbnHu B Mnatdopmata Edenred+ n B
MoTpebutenckmna akayHT. CblunUTe Cce NPefoCTaBAT Ha KaneHTa
NPy W3MNPalaHeTO Ha KapTuTe/3apexAaHe Ha BUPTYyasiHUTe
KapTW, KakKTO M ce TnpeaocTaBAT Ha [loTpebutens npwu
MbPBOHAYAJIHOTO aKTUBMPAHE Ha KapTuTe (Ppu3myeckn uam
BUPTYasHK).

3.1.1. MnatdpopmaTta Edenred+

Mnatpopmata Edenred+ BkIOYBA MOOWMIHO NpPUIIOXKEHUNE
Edenred+, koeTo nosBossiBa Ha [loTpebutens 4ypes cBoA
MoTpebutenckn akayHT, cneunanHo cb3gasaeH B MNnatdopmara,
[la ynpas/isiBa NpoLeca, CBbp3aH CbC cBouTe MpuaobuBKHM ( B T.u.
6noknpaHe 1 pebnoknpaHe Ha GM3MYECKU/BUPTYASTHU KapTw,
Bu3yannsaumna Ha MNMUH koa, NpOMAHA Ha JaHHWUTE B AKAYHTQ,
BM3Yya/iM3auma Ha 6asiaHCa M M3BbPLUEHUTE TPAH3aKUMWUTE) W
CaNT — NpefHa3HaYeH 3a AoCTbNBaHe 33 NMoTpebuTtennTe, KOUTO
He pa3nonarat c HeobxoaMMoTo obopyBaHe. B caiTa e akTMBHa
ronsiMa 4Yact oT  YHKUMOHANIHOCTUTE Ha  MOBWAHOTO
npunoxexue Edenred+.

3.1.2. Kaptn

3.1.2.1 WObHPE/L npefoctaBa npeansiaTeHn NepcoHain3npanHmn
KapTu cumn (KoraTo ce Kacae 40 dmsnyecka KapTa), NPUAPY>KEHN
oT NNH koa. KapTuTte ca n3nosisBaeMum CaMo Ha TEpPUTOPMATA HA
Penybnvka Bbarapus, ¢ Bb3MOXHOCT 33 pa3nallaHe camo B
TbproeckuTe 06€KTH, B ONpefesieHns CpoK Ha BaJIMAHOCT.

Kaptute ce m3pmasat ot MWIAbHPE/ no nuueHs Ha Mastercard
International Incorporated (Mastercard n mapkata Mastercard®
Ca PerncTpMpaHn TbproBCckM Mapku Ha Mastercard International
Incorporated) u octaBaT cobcTBeHOoCT Ha MWABHPEL.

3.1.2.2 [MofaBaHeTO Ha 33aBKA OT CTPaHa Ha KnneHTa, u3npaTteHa
No efIeKTPOHEH NbT, Ce OCbLIECTBABA 4Ype3 MOMbJBaHE Ha
6naHka, no obpaseu ot UMABHPE. Cnes mbpBOHAYasIHOTO
aKTMBMpaHe Ha lMoTpebuTenckma akayHT, MNoTpebutenat uma
Bb3MOXHOCT Aa aKTMBMpa CBOATa BMPTyasiHa KapTa, KaTo A
[06aBKN KbM NPUIOXKEHNETO CU 3@ MOBMAHO pasnallaHe (KbM
MomeHTa Apple Pay, Google Pay), nin ga nopbya dpusmyecka
KapTa.

MoTpebutenat Moxe Mo BCAKO BpeMe Aa Mopbya 4Ypes CBoA
MNoTpebutenckn akayHT $pusmyecka KapTa, KOATO e My bbae
nanpateHa Ao 10 (necet) paboTHM AHM Ha agpeca, NOCOYEH OT
KnveHTta. KaneHTbT € MHGOPMUPAH M MpUEME M3PUYHO, Ye
MNoTpebutennte, KOUTO He pasnonaraT CbC CMApTPOH,
OTroBapsill, Ha M3MCKBAHMATA 3a MpPUJIOXKEHMATA 33 MObMJHA
pa3nsawiatesiHa KapTa Apple Pay nnu Google Pay, we morat aa
nopbyat pur3nyecka KapTa. PazxoamTe, CBbp3aHK C N3[aBaHETO
Ha ¢unsnyecka KapTa M HerHaTa [JOCTaBKa, uWe 6baar
dakTypupaHm Ha KnuveHTa, B CbOTBETCTBME C YC/IOBMATA Ha
Jorosopa.

3.1.2.3 Kaprtata Moxe p[a Ce M3nosi3Ba eAHOKPAaTHO Wan
MHOIOKpaTHO B PaMKWTe Ha JIMMUTa Ha HelHuA b6anaHc, a
MMEHHO HasMyHaTa cyma B [loTpebuTenckua akayHT u
JencTBalumTe pasnopenbu Ha Hapegba Ne 7.

3.1.2.4 [OuctpubyumaTta Ha Kaptute Ao [loTpebutenute e
OTroBOpHOCT Ha KnueHTa. 3a m3non3BaHeTo Ha KapraTta e
oTtroBopeH MNoTtpebutens.

3.1.25 Camo KnmeHTbT MoOXe pJa 3apexia KapTute Ha
MNotpebutenute. Camo TMoTpebutenute wnMat [oCcTbN [0
6as1aHCa B aKayHTa CH.

3.1.2.6 Cymute, 3apeaeHn nog ¢opmata Ha [MpuaobuBkM
(Bayyepn 3a XpaHa Ha eNleKTpoOHeH HocuTen no 4ya. 209a ot
3KMO), He MoraT Aa ce KOMBMHMPAT CbC CyMM, 3apefeHn nog
dopmaTa Ha gpyrn Mpuaobmekn. Beye n3nonsBaHW cymu Mo
KapTuTe He MoraT Aa 6bAaT Bb3CTaHOBEHM.

3.1.2.7 KapTaTa MOXe Aa Ce M3Mo/I3Ba B ABa PEXNMA: B PEXUM
+KOHTaKT" (BannZeH camo 33 Ppu3nyeckaTa KapTa) Uin B peXXxnm
,O€3KOHTaKT". M B ABaTa peXXMMa KapTuTe ce U3NoA3BaT N3LAJI0o
noJ KOHTPOJ1a M OTFrOBOPHOCTTA Ha MoTpebuTens.

3.1.2.8 Kaptute M AKayHTbLT MoraT Ja 6bAaT aBTOMAaTU4YHO
cnpexn u/wnn 6nokmpann ot UAbHPE/, KaTo N0 TO3M HaYMH ce
Bb3MNPENATCTBA M3MOJI3BAHETO HA HAJIMYHMTE CYMW OT CTPAHA HA
MNoTpebutena, KakTo Cce oOrpaHuM4yaBaT ofnepauuMmMTe Mo
3apexaaHe 1 BCAKAKBW ApYrv, CBbP3aHN OMepaunmn no Kaptute
WM aKayHTa, 6e3 npaBo Ha obe3lleTeHne, 6e3 AONbAHUTENHN
N3MCKBaHMA uam ycnosusa kbM MWADBHPEL n 6e3 NOBHPEL aa
HOCM KaKBaTO W a € OTTOBOPHOCT, B C/1IeHNTE Cydau:
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® B C/ly4al Ha CbMHEHMe 3a M3MaMa W/MAN He3aKOHHO M/unu
M3MaMHO M3MON3BaHe, MW OMUT 3a M3NOoN3BaHe Ha dusndecka
Kapta wnum [Mnatpopmata Edenred+, B HapylweHue Ha
NpWAOXMMOTO NPaBo 1 AOrOBOPHUTE YC/I0BUS;

® BbB BCMYKM C/Iy4al HA HapyLleHWe OT CTpaHa Ha KaneHTa nnn
MonsBatena Ha pasnopenbute Ha JloroBopa v BCMYKM 06K
YC0BUA KbM HEro;

® Mpy NpusiaraHe Ha MMMNepPaTMBHA 3aKOHOBA pa3snopenba.

3.1.2.9 CpoKbT Ha Ba/INAHOCT Ha pM3MYeCcKaTa KapTa e U3nmcax
Ha rbpba 1. [laTaTa Ha U3TMYaHe Ha BUPTyasiHaTa KapTa e BUANMaA
B AKayHTa. B cnyyal Ha M3TWYaHe HA Ba/MAHOCTTA Ha
du3myeckaTa KapTa, HANNYHMAT BaslaHC MOXe [1a Ce M3NoN3Ba OT
MoTpebutensa ypes HoBa KapTa, KOATO MOXe Aa Ce 3asBWu OT
AkayHTa.

3.1.2.10 Kaptute ce aKktmBupaT oOT [loTpebutenute cnep,
pobaBAHe Ha BWPTYasIHATa KapTa KbM MPUJIOXKEHMETO 33
MOBUWTHN NNALLAHUS AW NPY NOTBLPXKAEHWNE 33 NOJIyYaBaHe Ha
du3nyeckata kapTa. PegbT M yC/ioBMATA 3a akTMBMPAHE Ha
KapTUTe Ca NoCoYeHM B YC/IOBMATA 33 NoN3BaHe 3a MNoTpebutenn
Ha Edenred+.

3.1.2.11 3ary6eHu n/munun oTkpagHaTV KapTu c/ef Nosy4yaBaHeTo
1M oT KaneHTa (M/wnmn npu cbMHeHue 3a 310ynoTpebu/mamama
Cc Kaptv oT cTpaHa Ha [oTpebuTena) cneaBa Aa 6baar
6n10knMpaHn cbrnacHo O6wuTte ycnoBua 3a [oTpebutenu.
KNIMeHTBLT NOTBBbPXAABA, Ye MNoTpebutensaT octaBa OTFOBOPEH 3a
BCMYKM TPAHCAKLMK, W3BbPLUEHW npean 610KMpaHETO Ha
Kkaptata. MAbHPE/L, He HOCM OTFOBOPHOCT B HWKOWM OT Te3n
CJly4aun 33 HAaCTLNUAN Bpean Uav NPeTeHLUMM HA KaKBUTO 1 Aa e
nvua.

3.1.2.12 B cyyahn Ha 6rokmpaHe Ha ¢u3MyeckaTa KapTa
CbrnacHo pasnopeabute Ha Touka 3.1.3.8 nam 3.1.3.11 no-rope
33ABKaTa 33 MOBTOPHO M3JaBaHe HAa HoOBa KapTa we 6bae
HanpaBeHa oT lNoTpebutena. B TakbB caydan MObHPE[] we
dakTypupa Ha KnmeHTa pasxoauTe, CBbp3aHM C HOBATa KapTa,
KaKTO M Te3n, CBbP3aHu C HeMHATa AOCTaBKa, B CbOTBETCTBME C
ycnoBmATaA Ha [lorosopa.

3.2. YCNYI'N, LOCTHIMHU 3A KJIMEHTA

Mnatdopmata Edenred+ npenocrasa Ha KnneHTa Bb3MOXHOCT Aa
N3Mon3Ba cegHuTe Ycayru:

e AkayHT ,Edenred+ Client”, koviTo no3BonaABa:

- YnpaBneHue Ha BCuYKu Mpnaobuskuy;

- AODMVHMCTPUPAHe Ha npoueca no obcnyxBaHe Ha KANeHTa;

- 3apexzaHe Ha eNeKTPOHeH Bayyep 3a XpaHa «eq
OCbLLEeCTBEHO 3aM13LaHe HA Ab/KMMOTO Bb3HarpaxaeHue;

- FeHepupaHe Ha ¢aKTypu 1 NPOTOKOJIN;

- ApXMB Ha npeguvLHN NOPbYKK, C ONUMA 338 NOAHOBABAHE Ha
Nopb4Yka No Beye 3anamMeTeHn napameTpu;

® VIHCTPYMEHT 3a OHJIaMH MOPbYKM Ha eJIeKTPOHEH Bayyep 33
XPaHa;

e OHNalH u TenedoHHa MoMoly Ype3 Bpb3Ka C LleHTbpa 3a
Obcny>xBaHe Ha KJIMEHTW.

* CNUCBKBT He e n3yepnaTesieH. Bb3MOXHO e HAKoW GpYyHKUMM 43
Ca C OrpaHWyeH A[O0CTbM, B 33aBMCMMOCT OT TOBa Janun ce
OCbLLECTBABA AOCTbN OT KNveHTa nam ot MNotpebutens.

YNEH 4 OBWKM YCNoBUA 3A W3MOJZI3BBAHE HA
NNAT®OPMATA EDENRED+

. Mpean wsnonseaHe Ha [Mnatdpopmarta Bcekn KnueHT
cnepBa [a ce 3arno3Hae v fa ce cbrnacn ¢ ObwuTte yciosus 3a
NoN3BaHETO M.

. YcnoBnATa 3a nNoJ3BaHe He 3amMecTBaT Agpyrurte
[0r0BOPHM YC/I0BUA MO TO3M AOKYMEHT naum [lorosopa.

4.1. YcnoBuATa 3a nonssaHe Ha Mnatdopmarta morat aa 6baat
NpOMeHeHM no BcsAKO Bpeme oT WNADbHPEA. MNpomMeHeHuTe
O6wuTe ycnoneus 3a Nnoa3BaHe B/M3aT B CWa OT AaTaTa Ha
TAXHOTO Nyb6/MKyBaHe B KANMEHTCKMA akayHT. OTroBOPHOCT Ha
KnneHTta e aa ciegm pefoBHO 33 aKTyasIM3aumMmn Ha YCN0BKUATA 3a
nonssaHe Ha MNnatdopmara.

4.2. Cb3aBaHe Ha K/IMeHTCKKU aKayHT.

4.2.1 Tlpn nbpBOHAaYasHA peructpauma B [natdpopmara
KnneHTbT Cb3gaBa KAWMEHTCKM aKayHT — MPOCTPAHCTBO,
3aLlMTEHO C NapoJ1a, KOATO Ce Cb34aBa CbI/1aCHO MHCTPYKUNMUTE,
KOWTO Ce NOABABAT Ha eKpaHa.

4.2.2 Mpun BCAKO BNUCBaHe B KIMEHTCKMA aKayHT, KNMEeHTBT Lwe
MOXe Aa MoJiyun AOCTbN cjlef BbBeXAaHe Ha noTpebutesicko
MMe 1 napona.

4.3. KNIneHTbT Ce 3aabJ1kaBa Aa ysegomasa WA bHPE/ 3a Bcsiko
HapyLleHne Ha NOBepMTEeNIHOCTTA Ha KogoBeTe 3a AOCTbM.

4.4. Bcako ninonseaHe Ha KoposeTe 33 A0OCTbMN Ce CYMTA 3a
OTOPM3MPAHO M3MNoN3BaHe Ha KNMEHTCKNA aKayHT OT CTPaHa Ha
KnneHTa, ocBeH ako KIMeHTBT He yCTaHOBM Apyro no 6e3cnopex
Ha4MH, n camo ako MADBHPE[ npvemMe Taka W3BbLPLUEHOTO OT
KnueHTta ycTaHoBABaHe.

4.5. NObHPE/[, cn 3anasBa npaBoTo Aa 61o0kupa Mnatdopmara,
KAMEHTCKMA aKayHT W/Man AoCTbha [0 HAKOM QYHKLWW, B
C/lyyYanTe, B KOUTO Ce YCTaHOBMY, Ye:

e KopoBeTe 33 AOCTbM Ce M3MOJI3BAT OT JiMLE, KOETO He e
OMPAaBOMOLLEHO Aa M M3MN0/13B3;

e OT cTpaHa Ha KnveHTa mnn MoTpebutens e M3BbLPLLEHO
HapylleHWe Ha pasnopeabu ot O6wuTe ycnoBuA 3a
MoTpebutennte nnn apyruTe LOroBOpHU YCI0BUS;

e E HeobxoguMmMo npwusaraHe Ha MMMNepaTMBHa 3aKOHOBA
pa3snopepba.

4.6. [pekpaTaBaHe Ha A40CTbNa A0 K/INEeHTCKNA aKayHT:

JoctbnbT A0 K/IMEHTCKMA aKayHT Ce npekpaTsaBa B cnegHuTe
cyyam:
e [IpekpaTsiBaHe Ha [loroBopa;
e Korato KnmeHTCKMA akayHT He e aKTMBEH noBeye OT 24
(nBapeceT v YeTMpK) NocieoBaTe/IHN MeceLia.

4.7. JocTbn:

4.7.1 WObHPE/ ce 33gb/1>kKaBa Ja OCMIYPSABA NOCTOAHEH JOCTbN
oo Nnatdopmara;

4.7.2 JoctbnbT Ao Mnatdopmata Moxe A3 6bae orpaHuyeH
nopagy TexXHWYEeCKM MPUYMHK, MPW HACTbNBaHE Ha Apyru
ycnoBuA no Jlorosopa uan obLwmnTe yCI0BUA KbM HEro, Uan Npu
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Bb3HWKBaHE Ha HeNpeofosnMMa CUna,
MAOBHPEL He HOCK OTrOBOPHOCT.

3@ 4YMUTO Cydam

4.8. 3aab/1XKeHNA Ha KnneHTa:

KnneHTbT ce 3agbnxkaBa Aa cnasea O6wmTte ycsioBuATa 33
NOJI3BaHE M BCUYKWN APYIn YCJIOBUS U N3NCKBaHKMA no Jorosopa.

4.9. KNIMeHTbT MMa NpaBoO [a OCbLeCTBABA AOCTbN 4O M Ad
n3nonsea MnatdpopmaTa ¢ eAMHCTBEHATA LieN 43 Ce Bb3MoJI3Ba
oT Ycnyrute, npegoctaBaHm ot MAbHPE/L, KaTo HAMa npaBo Aa
npexBbpJiA MO HUKAKbB HAaYMH TOBA CBOE MPABO HAa TpeTu /inua
6e3 W3pMYHOTO nNpenBapuTEesIHO MWCMEHO CbracMe Ha
MABHPE/L 3a ToBa.

4.10. Ha KnneHTa e 3abpaHeHo:

e [lanpepocTaBA AOCTbN A0 AKAyHTa Ha TPETO SnLie.
4.11. OTroBOpHOCT
MAODBHPE/L He HOCKM OTFOBOPHOCT B C/1y4an Ha:

e HepernameHTtupaHu aencrena/6esnencrema Ha KnveHTa npum
n3non3BaHeTo Ha MNnatdopmara;

e HeBb3MOXHOCT 3a pgoctbn Ao [llnatdopmarta
Henpeoao/INMa CUNa;

e HeBb3MOXHOCT 3a pgoctbn Ao [lnatdopmata nopaau
nospefa Ha obopyaBaHe, 3a KOeTo 0TroBapa K/ineHTa;

e [lpekbcBaHe Ha MHTepHeT Bpb3KaTa npu KnauneHra.

nopaau

KnneHTsT HOCM nNbJAHA oOTroBopHocT npea WAObHPEL 3a
CbXpaHeHWeTo Ha pJaHHuTe, KogoseTe 3a A0CTbM M Apyra
MHbOpPMaLWA, CBbP3aHN C M3MN0JI3BaHETO Ha MnaTtdopmara.

YJIEH 5 3BA40bJIDKEHUA HA WO DBHPEL,
MAOBHPE/L ce 3agbnxasa:

5.1.Mpwu nnawaHe oT cTpaHa Ha KaineHTa Ha cyMaTa Ha NopbykaTa
M CBbpP3aHMTE C HeA pa3xoau Ha MADBHPE[ B cvoTBeTCTBME C
yC/10BMATa Ha HacToAwmsa [loroBop Aa o6paboTtn nmopbykaTa 33
Kaptn (KoHdurypupaHe, cb3gaBaHe/npon3BOACTBO U T.H.) M Aa
3apean lMpupobmeknte B CbOTBETCTBME C  AEWCTBALLOTO
33aKOHOZATE/ICTBO M HacTosAwmMTe O6LWM ycnoBus.

5.2. [1a ocurypv Ha KNneHTUTe akTyasIM3MpaH CNUCbK C TbProBCKK
06eKTU, KOMTO MOraT Aa npuemat NpnaobusknTe, AOCTLMNHN Ypes
MnatdopmarTa.

5.3. la npenocCTaBn YCayruTte, onncaHun B YieH 2 no-rope.
YJIEH 6 BAADBJIDKEHNA HA KJIMEHTA

B [OonMb/HEHWE KbM n36poeHu

KnneHTbT Ce cbrnacsaaa:

33bJ/IKEHNATA, no-gony,

6.1. [lp1 nopbyka Aa M3BLPLWN CbLOTBETHOTO MJallaHe, KOeTo
BKJ/IIOYBA Bb3HarpaxgeHne kbm WADBHPE[L (pasxoau 3a
n3aaBaHe, npensgaBaHe, NogHOBABaHe Ha KapTu, KOMUCMOHA,
JOMbJIHUTENIHN yCIyrM no m3bop), KaKTo W pasxoauTe 3a
AocTaBka.

6.2. la ysegomn MOABHPE/L B c/iy4alt Ha NPOMEHM, CBbP3aHKU C
NPpaBHUA CTATYC/tOpNANYECKOTO JiMue Ha KnuneHTa. KnvMeHTbT
TpAbBa Aa ysegomu MO bHPEL 33 BCAKAKBM NPOMEHU, CBbP3aHu
C MpaBHMA CTATYyC, 3aKOHHOTO NpeACTaBUTE/ICTBO Ha MPaBHOTO

obpa3syBaHue/topuanYeckoTo simue Ha KnneHTa, npoMeHuTe no
OTHOLWIEeHMEe Ha JMUATa, YMbJIHOMOLWEHW [3 npeacTaBaAsar
KnueHTa.

6.3. Jla m3npawa Ha WMAbHPEL wvHdopmaumAa, CBbp3aHa C
OTKpMBAHETO Ha K/IMeHTCKM akayHT, KoraTo ToBa e Heo6xoaMmMo
33 n3gaBaHeTo Ha lMNpuaobusky, No cneumanHo A3aHHM OTHOCHO
MNoTpebutennte (MMe, damMnnns, Aata Ha paxkaaHe, UMenn agpec
W ApYrv AaHHW, onpedesieHn KaTo 3aab/XnTenHn oT MAbHPEL),
KaKTo 1 Apyra MHpopmMauma, Heobxoanma 3a KOHOUrypaumaTa Ha
MNpuagobuekunTe.

*3aabmxeHne Ha OTgen YoBelwwkn pecypcn e Aa noanbpika
[OCMeTaTa C aKTyajsIHW JINYHW OAHHW W Aapyra nHbopmauma 3a
MNoTpebutenute.

YJIEH 7 NOPBYKA HA KAPTU U BAPEXJAHUNA

7.1. KIMEHTBT ce CblrNacaBa, Ye CaMo TOM 1Ma NpaBo Ha AOCTbM 40
KNMEHTCKMA aKayHT, KaKTO U U3PMYHO OMPaBOMOLLEHW OT HEro
mua (KaTo Hanp. CAY>XXMTeNu, MbJIHOMOLHMUM 1 4p.) KANeHTLT e
M3UAN0 OTrOBOPEH 3a BCUYKM AeNCTBMA B HeroBusi KnveHTCKn
aKayHT, BK/IIOYMTESIHO M OT BCAKO OMPABOMOLLEHO JivLe, Wn
BCSIKA TPETA CTPaHa, KOATO MOXE Aa € MMaJa AOCTbI A0 HeroBus
kod. BcAko um3nonssaHe Ha Koja 33 AOCTbMN Ce cyniTa 33
n3nonseaHe Ha K/MEHTCKMA aKayHT €AMHCTBEHO W Camo OT
KNneHTa, OCBeH ako TOM He MoXe A3 MpefoCTaByM M3PUYHM
[l0Ka3aTe ICTBa 3a NPOTNBHOTO.

7.2. Cnep noTBbpXK4aBaHe Ha nopbykaTta oT MABHPEL, KnneHTbT
C1eBa Aa 3anN3aTh Ab/IXXKMMOTO Bb3HarpaxzaeHue cbriacHo 5.1 m
HOMWHaNHaTa ctonHoct. MODHPEL noTBbpXAaBa MNOpbYKaTa
KaTo u3npawa mmenn o Knmenta. B ciyyan ye KAMEHTHT He
noslyyn TOBa MOTBbPXAEHUe, c/ledBa Aa ce cBbpxe ¢ abHpea
ypes3 HAKOM OT KOMYHWKALMOHHUTE KaHann - 4pe3 KAneHTCKUA
aKayHT, nam no TenedoHa, Kato ce o0b6aanm Ha LeHTbpa 3a
O6cnyXBaHe C KNNMEHTU Ha cnegHus Homep: 02/974 0220 (LeHa Ha
eauH rpaacku pasrosop). MABHPEL He HOCM OTroBOPHOCT B
cnyvyanm ye KNnMeHTHbT He MoJIyYn NOTBbPXAEHME HA NOPBYKATA CH
nopaan AonycHaTa rpewka npu nonbJjiBaHe Ha 6naHKaTa 3a
NOpPbYKN.

7.3. NWOBHPEL <1 3ana3Ba npaBoOTO Aa cCrnpe He3abasHoO,
aBTOMaTU4HO, 6e3 npeam3BecTve, BCAKA MOPbYKa B C/lydal Ha
HapyweHne Ha Te3un YcnoBus.

7.4. AHyNIMpaHe Ha NOPbYKA HA KapTu

MopbuknTe, nanpateHn ot Knnenta go MO bHPEL, ce cMaTaT 3a
OKOHYaTeJIHW, CYNTAHO OT AaTaTa Ha nosiyyasaHe ot MAbHPE/L Ha
NOTBbPXAEHME HA NOPbYKATA.

7.5. KAneHTbT MMa Bb3MOXXHOCT Aa MNpaBu MpeaBapuTesiHa
nopbyka. ToBa CTaBa No yCTaHOBEHWSA pef,— KaTo NonbJiHM 61aHka
Ha 3351BKa, 3aM1aTV CbOTBETHOTO Bb3HAarpaXxaeHne n HOMUHaHA
CTOMHOCT M KaTo BbBeJle [aTaTa, Ha KOATO XXesae ga 6baar
3apeneHun KapTuTe 3a BCsIKa OTAe/Ha NOpbYKa.

7.6. Cnep kaTo nopbykaTta 6bae noTebpAeHa ot MAbHPEL v npu
HaNpaBeHO MPaBW/JHO W MbJIHO MJLAHe, W3BLPLIEHO OT
KnueHTa, NoTpebutencknte akayHTM we 6bAaT 3apefeHn CbC
CbOTBETHUTE CyMM, MOpbYaHM OT KineHTa, B CpoK oT 5 (meT)
paboTHM AHM OT NN1ALLAHeTO.

YJIEH 8 PUHAHCOBU YCJZI0OBUA
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8.1. LleHoobpa3yBaHe — CpOKOBeE 3a NJIaLaHe

8.1.1 KnMeHTbT cCe 33gbskaBa Aa 3ansiatv Ha WMADbHPEL
HOMMHAJ/IHATA CTOMHOCT Ha MpnaobuBKMTE, KAaKTO N ObJIKMMOTO
Bb3HarpaxzaeHue, KOeTo BKJ/IHOYBA KOMMCMOHA M [0OCTaBKa M
OpYrn Bb3HarpaxznaeHusa, yrosopeHun B JloroBopa nau Ob6wute
yCnoBuA.

8.1.2 A40C ce HaunciaBa CaMO  BbpPXY  AbJ/DKMMOTO
Bb3Harpa>kaeHne, KOETO BKJIHOYBA KOMWCMOHA, AOCTaBKa 1 Ap. .

8.1.3 MnawaHeTo ce M3BBLPLLBA Ype3 HaHKOB NpeBo/ Ha HaHKoBa
cmeTKa Ha MAbHPE:

8.1.4 MpY YaCTUYHO WA HEWU3BBLPLUEHO MJallaHe AoCTaBKaTa Ha
3anBeHNTe U n3pageHn MNpuaobusBkn ce 3agbpxa A0 NMbJAHOTO
ypexAaHe Ha NapuyHuTe 334b/KeHNA Ha KnineHTa.

8.1.5 Cnep nsgaBaHe Ha npodopma dakTypa nam ¢akTypaTta He
MOXe 3 Ce MpuaaraT OTCTbMKKW OT pa3Mepa Ha KOMMCMOHATa
n/WNn oT ApyruTe Takeu (KOraTo e NpuaoXunmo).

8.2. PakTypupaHe
8.2.1 ENeKTpOHHO ¢daKTypupaHe:

KNMEHTBLT M3PUYHO ce Cbr/lacABa fa noJsiyyasa dakTyparta 3a
3an/1aTeHOTO Bb3HarpaxzeHve (KOMUCMOHHA W [O0CTaBKa) B
enleKTpoHHa ¢$opMa, B CbOTBETCTBME C pasnopeabaTa Ha u. 113,
3aKOH 3a AaHbK BbpXy AobaBeHaTa ctonHocT (3440).

BHeZpABaHETO Ha efIeKTPOHHO ¢akTypupaHe oT WObHPE/L He
ocBoboxAaBa KnveHTa OT 33Ab/IKEHME MO OTHOLIEeHWe Ha
NoJly4aBaHETO M apPXMBMPAHETO Ha esleKTPOHHMTE akTypu B
TEXHUS OpuUrMHaneH ¢opmaT, Ha eJIeKTPOHHUTE NoANUcK,
CBbP3aHM C TAX, KaKTO W Ha eNeKTPOHHUTe cepTudukaTy,
Heob6xoMMM 33 NpoBepKaTa Ha CNOMEHaTHUTe NnoAnucy (KoraTo e
NPpUIOXKNUMO).

ENnekTpoHHWTE GaKTypW e OCTaHaT AOCTbMHM 3a KineHTa B
KNMeHTCKMA akayHT 33 CPOKa Ha JOCTbINa 40 HEro 1 B paMKuTe Ha
Hai-ManKko 5 (MeT) roAMHKU, CYNTAHO OT M34ABAHETO UM.

8.2.2 BCnuKM NNaLaHMA ce M3BbPLUBAT B 6bArapcku iesa.
8.3. IpoMsAHa Ha LLEHOBUTE NapaMeTpu

Bb3HarpaxkaeHmeTo (KOMUCMOHA, pa3xoAau 3a AOCTaBKa M Ap.),
obmxumn - Ha  UMADBHPEL, ca nocoyeHn B  Jlorosopa.
Bb3HarpaxgeHneTo nogsieXxm Ha MPOMAHA B 3aBUCMMOCT OT
nasapHUTe yC/10BUA.

8.4.1 NHpekcauusa

8.4.1.1 Pa3mepbT Ha Bb3HArpaxaeHnetTo Moxe pnAa b6bae

€QHOCTPAaHHO  aKTyanu3upaH ot WAbHPEL cbobpasHo
odurumanHo obsaBeHusa MH}NAUNOHEH NHAOEeKC fa
notpebuTencknTe LUEeHNW Ha HauMoHaNHMA  CTAaTUCTMYECKN

WMHCTUTYT Ha Penybaunka Bbarapms KbM gaTaTa Ha akTyanmnsaums.
B TO31M Ccnyyanm akTyanmsaumaTa Ha Bb3HarpaXkAeHUeTo B/IN3a®B
cuna HeszabaBHO cnep 06sABABaHETO M Ha KAnMeHTa B MMCMeEHa
dopma.

8.4.1.2 Bb3HarpaxaeHneto (KOMUCMOHA, pa3xoam 3a J0CTaBKa U
[p.) 33 npegocTaBaHe Ha MNpugobusknte oT NWABHPE/, Moxe aa
6bAe NPOMEHSIHO CaMo cief, MMCMEHO yBeAOM/IEHME OT CTPaHa Ha

MAOBHPEL, nonydyeHo oT KnamveHTa B CpokK Ao 20 AHM npeawn
BJIN3aHETO B CWJIA HA HAaMpaBeHMTe NpoMeHun. B cayuvam 4e
KANeHTbT He e U3NpaTu MMCMEHO Bb3paXXeHne 3a NpMemMaHe Ha
HOBMA pasMep Ha Bb3HArpaXAeHWMeTo W/MAM TakcuTe no
npeaxoAHOTO u3pedyeHne B nocodyeHma 20 (aBageceT) - AHEBeEH
CPOK, Ce NpMeMma, Yye KNMeHTBT ce Cbr1acsaBa C Hero.

YJIEH 9 AOCTABKA

9.1. NMoTpebnTenaT nMa Bb3MOXKHOCT A3 NOMCKA NpeoCTaBAHETO
Ha ¢dn3nYeckm KapTu 3a Mosi3BaTenuTe ypes JINYHMA CU aKayHT. B
TO3M C/lydan Ppur3nMyecknTe KapTu ce OCTaBAT [0 aApec, MOCOYEH
oT KnneHta.

9.2. CpoK Ha poCTaBKa
9.2.1 BupTyanHu KapTu

Cnep “3BbPLIEHO MbJIHO MJIALLAHE OT CTPaHa Ha KnneHTa, B CpoK
[0 5 (neT) paboTHM gHM OT NnawaHeTo, MoTpebuTenar nosyyaea
KoZ 3a akTvBMpaHe, KOMTO My MO3BOJIABA [a Cb3Aafe CBOW
MoTpebunTesnICKM aKayHT B CaiiTa M B NPU/IOXKEHNETO, M CbOTBETHO
[a aKTVBMpa CBOATAa BMPTYasiHA KapTa Bayyep 33 XpaHa, KakTo K
[a A 4o6aBKn KbM CBOS e/IeKTPOHEH NopTdein 3a pasniallaHuns
Apple Pay nnm Google Pay.

9.2.2 d13nNYeckn Kaptm

MOBHPE n3npalua ¢nsnyeckmTte Kapth Ao KaneHta B cpok oT 10
(neceT) paboTHM AHWM cnel MONYYEHO MbJHO 3anJjawaHe Ha
Ob/DKMMOTO  Bb3HArpaXkieHMe U1  HOMWHANIHATA  CTOMHOCT.
MNabHpea He HOCKM OTrOBOPHOCT MpM Bb3HMKHAJMIO 3abaBAHe Ha
[0CTaBKaTa Nopagu nNpuyYmHn, KOnTo He 3asmcat ot MAbHPEL.

9.3. OT CbObOpaXxeHNst 33 CUTYpHOCT GU3MYeCKUTE KapTu ce
M3MpaLLaT HEAKTUBHMU.

YJIEH 10 NTPEXBBbPJIAHE HA PUCKA
10.1. BupTtyanHa KapTta

MAOBHPEL npepoctaBa Ha KnneHTa Koh 33 akTMBMPaHe Ha
MNpuaobuskn. Cnen npegocraBaHeTo Ha Koaa, UAbBHPE/ He Hocn
OTFOBOPHOCT 33 BpeAn Win rnNpornycHaTn nonsn ot KnmexTa.

10.2. dnsnyecka Kapta

HeakTWBHMTE KapTM Ce M3MpawaT AMPeKTHO Ha KnueHTa.
MOBbHPEL, He HOCM OTroBOPHOCT 3a Kpaxba wanm 3ary6a,
HacTbNMAa cnef AocTaBKaTa Ha KapTuTe Ha KaveHTa.

YJ1IEH 11 OTTOBOPHOCT

11.1. MABHPEL He Hocn oTroBopHOCT npep KnueHta 3a
HMKaKBW NpeTeHLMN 33 Bpean Wian NponycHaTH noasu:

Npn HEBBL3MOXHOCT Oa NpeaocCtaBh eNeKTpoHeH Bay4vep 3a
XpaHa nopagn un34yepneBaHe Ha o6u.|,aTa roguniHa KBOTaQ,
npenocraBaHa oT MMHNCTEPCTBO Ha cwachme;

B CﬂyanI Ha HenpeogoJ/inMa Cchaia N0 CMUCHbJ1a Ha 3aKOHa.

11.2. WAbHPE/L He HOCM OTFrOBOPHOCT NPX HEMPABOMEPHO
M3Mon3BaHe Ha KapTata (dpusmyecka wavM BUPTYaNHA),
KnueHTckMA akayHT Ha Edenred+, KogoBeTe 3a akTUBMpaHe U
OPpYyrn KoAoBe, B HapyLleHne Ha npaswaTa no AOroBopa u
Obwmte ycnosua. KnneHToT 1 MoTpebnTenaTt HOCAT BCekM
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CbOTBETHO OTrOBOPHOCT MPM M3MON3B3aHE HA KapTaTta
(dbunsnyecka wnn BupTyanHa), KAMEHTCKMA akKayHT Ha
Edenred+, KogoBeTe 3a akTUBMpaHe 1 Apyrn Kozose.

11.3. OT cbobpaxeHns 3a CUTYPHOCT €  CWJIHO
npenopbynTenHo KaneHtsT n NMoTpebuTtenart ga npomeHaT
pefoBHO NapoJ1aTa, N3No/3BaHa 3a A0CTbM A0 aKayHTUTE UM
B MnatdopmaTta 1 a3 He M3NOJI3BAT €1HA M Cblla Naposa 3a
MHOXECTBO CaNTOBE WAN MPWUJIOXKEHWUS.. Te3n Npenopbku
MMaT 33 LUen 3 OrpaHnyaT BbB Bb3MOXHO HaW-ronsiMa
CTeneH puckoBeTe OT 30ynoTpeba ¢ naeHTUGMKaTOpH U
Napo/in, U3M0JI3BaHM B UHTEPHET.

YJIEH 12 3BABPAHA 3A NMPENPOOAXBA

Ha Knventute wn MNoTpebutennte e 3abpaHeHo pAa
npenpogaasat Mpnaobuskute, npegoctasaHn ot WAbHPEL.
KnMeHTbT € OoTroBopeH 33 WHbOPMMpPaHETO  Ha
Mon3BaTennTe OTHOCHO Tasn 3abpaHa. MABHPE/, c1 3ana3Ba
NpaBOTO Aa NPeKpPaTy TbProBCKUTE CU OTHOLUEHWUA C BCEKM
KNMeHT, KOWTO He W3MbJIHM TOBa 3afbJikeHue, 6e3
npeanssecTne u c HezabaseH edekT.

YNEH 13 UHTEJIEKTYAJIHA COBCTBEHOCT

13.1. Bcaka cTpaHa e 1 0CTaBa eMHCTBEHMAT COBCTBEHMK Ha
npaBaTa BbpXy MHTeseKTyasHa co6CTBEHOCT, CBbP3aHW C
MapKuTe W JioraTa, KOMTO M3MO/3Ba 33 HYX/AMTe Ha CBOATA
nenHocT. CbOTBETHO, BCAKA CTPaHa [jaBa Cbrlacme Ha apyraTa
CTpaHa 3a M3Moa3Ba MapKu 1 J1Ora, e 4MHCTBEHO 3a LesinTe Ha
N3MbIHEHNETO M B paMKMTE Ha HACTOALLMA JOrOBOP.

13.2. BcAKO M3Mn0/13BaHe Ha MPaBa, CBbP3aHW C MHTEIeKTYyaslHa
cobctBeHoCT Ha MABHPEL oT KnueHTa, noA KakeBaTo M Aa e
$dopMa 1 Ha KaKbBTO M [la € HoCuTeN, cieaBa Aa 6bae M3pMUHO
pa3pelueHo oT WAbHPE/, B nucMeHa popma.

13.3. BbB Bcekn caydyarm KAMeHTbT M3PWMYHO Ppa3pellaBa Ha
MAOBHPE/L fa n3nonssa cBOMTE TbProBCKM HAaMMEHOBAHMS, J10ra
M MApKM B KOHTEKCTa HA M3MbJIHEHMETO Ha Yyoayrnte Ha
MAObHPEL.

YJIEH 14 JINYHUN OAHHHN

33 43 e Bb3MOXHO M3nos3BaHeTo Ha Edenred+ n Ycnyrute ot
Knuentute n Notpebutenute, Ha A bHPE/ ce Hanara aa cbbupa
n 06paboTBa MHPOPMALMA U JIMYHN OaHHW. Monsa npernepanTe
HawaTa MoAnMTMKa 3a MOBEPMUTEJIHOCT, KOATO CbAbpXa BaXHa
WHbopMauns  OTHOCHO  cbbupaHeTo,  3ana3BaHETo "
M3MOJI3BaHETO HAa JIM4YHA MHPOpPMaLMsA, NpeaoCTaBeHa BbB
BPb3Ka C M3Mnon3BaHeTo Ha Edenred+, ycnyrute u Bawara
KapTa(u).

YJIEH 15 APXHMB

15.1. CTpaH1Te ce CbrnacasaT, Yye nHdopMaumaTa, obMeHeHa oT
CTPaHWUTE MO eNIeKTPOHEH MbT, B T.4. NMOPbYKM, 3apexaaHusa,
nnaiaHma, Hdopmauma, BKAoYeHa B KIMEHTCKUTE akayHTH, ce
CbXpaHABaHa AJ1eXXHO B CbpBbPHMTE NPOCTPAHCTBA Ha KnneHTa
WNOBHPEL,

YJNEH 16 KJIAY3A 3A KOHOUOEHLMANTHOCT

nHdopMauus, cBbp3aHa ¢ gpyrata CTpaHa 1 AeHOCTTa i, CTaHaNa
N M3BECTHA MO BpPeMe Ha W3MbJIHEHMETO HA YyC0BMATA MO
Jorosopa. Bcska CTpaHa ce 33gbaxaBa fga npeanpuveme
HeobxooMMNTE MEepKM 3a Cna3BaHe Ha TOBA 3aAbJIKeHWe 1 Mo
OTHOLUEHME Ha CBOWUTE CAYXMUTENN, NepCcoHaN M HaeTu nua no
rpaXkaaHCKO NPaBOOTHOLLEHME.

16.2. C uen rapaHTUpaHe Ha CUTYPHOCTTA M NOBEPUTENIHOCTTA HA
OaHHWTe nnn nHdopmaumnaTa, cbbpaHn, CbXxpaHsaBaHW, obMeHeHN
B PaMKMWTE Ha NpefocTaBsAHeTo Ha MNpuaobusknte, n3pageHn ot
MOBHPEL, B T.4., HO 6€3 fa ce orpaHMYaBa o TbproBcka odepTa,
npepoctaBeHn ot UMABHPEL cnncbum c TbproBckn ob6ekTy,
6naHKn Ha opMynApM M APYrM AOKYMeHTW, KAWEeHTbT ce
334bJ1)KaBa A3 ' CbXPaHABA Mpu yC10BUATA Ha 15.1.

YJIEH 17 CPOK HA A OIrOBOPA. NPEKPATABAHE.

17.1. HacToawmAaT JloroBop ce CKJ1t04YBA 3a HeonpeaesieH CpokK m
B/IM33a B CMJIa OT [ATaTa HAa HEroBoTO MognuMcBaHe OT gBeTe
CTpaHu.

17.2. To3n [loroBop MoXxe A3 6bae npekpaTeH:

(@) oT Bcaka eaHa oT CTpaHuTe no JloroBopa C eAHOMECEYHO
NUCMeHO npean3BecTme, OTNpaBeHo Ao aApyrata CTpaHa;

(6) B cnyyart Ha HennaTeXxocnocobHOCT MM NPOU3BOACTBO MO
NINKBMAAUNS, OTKPUTO MO OTHOWeHne Ha CTpaHa Mo To3u
Jorosop.

17.3. MNpekpaTsaBaHeTo Ha [loroBopa He ocBoboxaaBa CTpaHuTe
OT 334bJIKEHUATA UM, Bb3HMKHAJIM 4O MOMEHTA Ha NpeKpaTsiBaHe
Ha HacToAwmA Jlorosop.

17.4. Cnep npekpaTtaABaHe HAa JloroBopa, KIMEHTbT He Moxe Aa
npasun nopbyku MNpunaobuekm .

17.5. KINEHTCKUAT aKayHT NpOAbJ1KABa A3 CbLLeCTBYBA AOKATO Ca
B 06pblueHne BanngHu Mpnagobuekure.

17.6. lNMpw nnnca Ha NopbYKa OT cTpaHa Ha KnneHTa 3a nepunog ot
(24) pBapeceT v YeTMpK NOCIELOBATENIHM MeceLd, [JoroBopbT Wwe
Ce CYMTa 33 aBTOMATMYHO NpekpaTeH, 6e3 aa e He06x0AMMO HUTO
eZlHa OT CTPaHUTe A3 M3Mnpalla yBenomaeHne/npeanssectve oo
Apyrata CTpaHa, KaTo B TO3M Cyyan e ce npwaarat
pa3snopeabuTe Ha ysieH 16.1 1 16.2.

YJIEH 18 AONBJIHATEJ/IHN PA3MNOPEABMU

18.1. KAMeHTHLT pasnosiara cbC cpok oT TpuaeceT (30) AHM OT
[laTaTa Ha 3apex/aHe Ha nopbykaTta uav nsgasaHe Ha dakTypaTta
(B 3aBMCUMOCT OT C/ly4as), 3a Aa nojaje peksamalmsa, KOATo Lie
6bae agpecpaHa ao:

MabHpeg Buarapua” AL, agpec: rp. Codwus, byn. ,Llapurpaacko
woce“ N2 137,eT.3

Ten.: 02 974 0220

EnekTpoHeH agpec: bulgaria@edenred.com

OTroBopeH otaen: ,LleHTbp 3a 06CyKBaHe Ha KINEHTN"

18.2. TO31 4OroBOP € CbCTaBEH CbI/1aCHO NPUI0XUMOTO 6bArapcko
16.1. Bcaka ot CTpaHuTe ce 3aAb/1XKaBa Mo BpeMe Ha CPOKa HazakoHOAaTesCcTBO.

[oroBopa, Kakto M 3 (TpW) roavHu cnef W3TUYaHETO WM
NPeKpaTABaHETO My [3 He Pa3kpuMBa Ha TPETU CTPaHM BCAKA
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18.3. 33 BCMYKM HeypeaeHU B HACTOALUMA AOrOBOP BbMPOCHK Lie ce
npwunaraT pasnopeabute Ha gencreawoTto B Penybanka bbarapusa
33aKOHOAATe/sICTBO.

18.4. MNpy HEBB3MOXHOCT 33 A0OPOBOJIHO pa3pelleHne BCUYKK
CnopoBe, NOPOAEHN OT HACTOALLMA AOrOBOP WM OTHACAWM Ce A0
Hero, BKJIOYMTEJIHO CMOPOBETE, NOPOAEHM WM OTHACAWM Ce A0
HEroBOTO TbJ/IKYBaHe, HeAeNCTBUTE/IHOCT, W3MbJIHEHNE WAN
npekpaTABaHe, KakTo M CropoBeTe 33 MOoMbJIBaHe Ha Mpa3HoTh B
JorosBopa wanm npucnocobABaHETO My KbM HOBOBb3HMKHAIN
obcroaTencrsa, uwie 6bAaT paspewaBaHn OT MexayHapoaHWA
ApbuTpaxeH CbA NMpu AJIMAHC 3a NMPaBHO B3aNMOJENCTBME B Ip.
Codua, cbobpasHo ¢ HeroBuA MpaBUIHMK 3a [leN1d, OCHOBAHM Ha
apbuTpaXkHM CcrnopasyMeHus.

18.5. HepencrBMTENHOCTTA Ha HSKoS OT pasnopeabute no
HACTOAWMA LOrOBOP HSIMA A3 BOAM A0 HeAeNCTBUTENIHOCT Ha
OoCTaHanuTe pasnopenbu uau uenva gorosop. Mpu ycTaHOBsABaHe
HeaencTBUTEIHOCT Ha OTAe IHa pa3snopeaba, CTPaHUTE e 3aMEeHSsT
CblliaTa C MPaBHO BanMAHa [OroBOpKa WMAM We AONbJHAT
pasnopenbaTta Taka, Ye [a € B CbOTBETCTBME C AeNCTBAWOTO B
CTPAHATA rPaXKAaHCKO 3aKOHO4ATEsICTBO.

YJIEH 19 NOANMUCBAHE

Jlocosoppm ce nodnucsa om 3AdKOHeH npedcmadsumesi UAU Om
U3PUYHO YNbJIHOMOWEH npedcmasumesi Hd BCAKA OM cmpaHume (8
nocsiiedHus cyqal e 3ad0b/IxcumesiHo 0a ce npedcmasu HomapuasaHo
3aB8epeHo NbIHOMOWHO — B8 NPenuc WU opuzuHan).

19.1. CTpaHuTe ce Cbr/1acaBaT, Ye Npu nNoannceaHe Ha Jlorosopa
ype3 DocuSign nan gpyra nn1atdopma 3a eNeKTPOHHO NOANNCBAHE,
NOJIOXKEHNTE MOAMNCK C3 PAaBHOCUJTHM HA CaMOPBYHO MOCTABEHMU
noANUCM W MNOPAXAAT CbOTBETHUTE MNPaBHU noc/ieanuM 3a
CTpanuTe.

19.2. CTpaHUTe ce Cbr/lacsaBaT, Ye B Cjlyyall Ha NoAnMCBaHe Ha
Jorosopa 4pe3 DocuSign nan apyra nnatdopma 3a esieKTPOHHO
noanunceaHe, BcAka CTpaHa M3pWYHO TMpPM3HABa MOJIOXKEHUTE
noanucu.

19.3. B cnyyan, ye KAMEHTbT HAMA TeXHM4Yecka Bb3MOXHOCT Aa
noanuiue Jorosopa 4pe3 DocuSign wan apyra nnatdopma 3a
€/IeKTPOHHO NOANMCBaHe, JloroBopbT MOXE Aa ce noAanuile Ha
XapTUeH HocuTes, B 2 (aBa) nnun nosevye eaHoob6pa3HM eK3eMnasapa,
BCEKM OT KOUTO NpeacTaBAABa OPUTMHA.

19.4. Bcaka CTpaHa e 3aAb/IXeHa c/ief NoAnncBaHe Aa npeocTaBsu
Ha apyrata CTpaHa eneKTPOHHO KoMnue WKW OpUr1HaM Ha XapTueH
HocuTen (KoraTo e NpUIoXNMo) Ha Jlorosopa.

CNEULMAJIHKN yCnoBuUsd

YJIEH 1 ONMUCAHMUE M YC/N10BUA 3A M3MNOJZI3BAHE HA
BAYYEPU 3A XPAHA HA EJIEKTPOHEH HOCHUTEJ1 MO YJ1. 209A
OT 3AKOHA 3A KOPIMOPATMBHO NOAOXOA4HO OBJIAI AHE

1.1 BayyepunTe 33 XpaHa Ha eNeKTPOHEH HOCUTEN MO Y.
2093, an. 1 ot 3KMNO ce n3pasat v 3apexgat ot MAbHPEL,.

1.2 Bcekun Bay4yep 3a XpaHa Ha €/1IeKTPOHEH HOCUTET NO Y.
2093, an. 1 ot 3KMNO:

©0TroBaps Ha U3NCKBAHMATA Ha Y. 2093, an. 2, 1. 6 o1 3KIMO;

eTEeXHMYECKM OTroBapsA Ha ycnosmATa no Y. 2093, an. 2, 17.7 oT
3KnNo.

13 BayyepuTe 3a XpaHa Ha eNeKTPOHEH HOCUTeNa MO Y.
2093, an. 1 ot 3KMO MoraT fa ce N0/13BaT B peCTOPAHTH, 3aBefeHMA
33 6bp30 obcyxBaHe M 06eKTM 33 TbProBUA C XpaHW,
BKJIIOUMTEZIHO MAarasnHM 33 XPaHUTEJIHW CTOKW, CyrnepMapkKeTy,
XnUnepMapKeTun 1 Apyrun, oCbLLeCTBABALLM AENHOCT B CbOTBETCTBUE
C U3MCKBAHUATA HA 3aKOHA 3@ XPaHUTE, CAMO B PAMKMNTE HA CPOKA
MM Ha BaJINAHOCT.

1.4 Bayyepwu 3a xpaHa Ha eJIeKTpPOHeH HocuTe no 4. 2093,
an. 1 ot 3KMO He moraT Aa 6baaT Noa3BaHu 3a:

e  MOKYMNKaTa Ha BMHO, CMMPTHM HANUTKW, NNBO, TIOTIOHEBM
nsgenus;

e TersieHe Ha napu B 6poW, 3aMAHaTa MM Cpely napw,
npexBbpJisiHe HA CPeACTBa Mo ApYyra cMeTKa.

15 HannuumAaTt 6anaHc Ha Bayyep 3a XpaHa Ha e/IeKTPOHEH
HOCUTE/T Ce€ HaMaJifABa CbC CyMaTa Ha 3aKyrneHuTe XpaHu uau
XPaHUTE/IHM NMPOAYKTH, KaTO CYyMaTa, C KOATO 6aflaHChT Mo Bayvep
3a XpaHa Ha e/IeKTPOHEH HOCUTEs Cce HaMasifaBa, € No-masika uan
paBHa Ha HaiMYHMAGAAHC HA Bayyepa 3a XpaHa Ha efleKTPOHEH
HocuTen.

1.6 Korato cyMaTa Ha 3akyneHuTe XPaHW WKW XPaHUTESHU
CTOKM € MO-HMCKA OT HOMMHA/THATA CTOMHOCT Ha Bayyep 3a XpaHa Ha
€/1eKTPOHEH HOCUTEJ, Bay4yepbT Ce€ W3M0JI3Ba YaCTUYHO W
OCTaTbKbT OCTaBa Ha/IMYEH 3a N3MOJI3BaHE.

YAEH 2 TnNPABA M©
(PABOTOATENA):

3AAbJIKEHNA HA KJIMEHTA

2.1 KAMEeHTBbT MMa MpaBo Aa MNOJIyYnM KapTMTE Ha eJIeKTPOHEeH
HOCUTeN / NpaBO Ha 3apexAaHe Ha KapTUTe CblJlacHO CPOKa,
nocoveH B O6wwnTe ycnosmaA 3a KnneHTtun Ha Edenred+.

2.2 KAMEHTbT MMa NpaBo Aa nosyyn uHdopmauusa (onuc) 3a
n3JafleHNTe M 3apefeHV Bayyepu 3a XPaHa HAa €eNleKTPOHEeH
HOCUTeN B 5-gHEBeH CpPoK C/lief 3ansialiaHe Ha HOMMHAJIHATa
CTOMHOCT M Bb3HAarpaXAeHMEeTo 3a M3[aBaHE Ha BayyepuTe 3a
XPaHa Ha eNleKTPOHEH HOCUTE.

2.3 KINeHTBLT 1 NON3BATENAT HE MOraT A3 NPeXBbPJIAT CpeaCTBa
OT e/1IeKTPOHHNA HOCUTE/T Ha Bayyepa 33 XpaHa. MNon3earensat He
MOXe A3 3apexAa CpeACTBa HAa e/1IeKTPOHHNA HOCUTE Ha Bayyepa
3a XpaHa.

2.4 T[lon3BaTennte, KOUTO Ca MOJIy4MSIM Bayyepu 3@ XpPaHa Ha
e/1eKTPOHEH HocnTen, n3pgapexHn ot UAbHPEL, moraT Aa nonssar
Te3n Bayyepu CcaMO B TbproBckuTe 06eKTM OT MApTHbOPCKATA
mpexxa Ha WA bHPEL,

2.5 KnneHTBbT HAMA NpaBo Aa:

. M3NCKBA M NOoay4n o6paTHO HOMMHAIHATA CTOMHOCT Ha
3apefeHnTe Bayyepu 33 XpaHa Ha eJsleKTPOHeH HocuTen ¢
N3KJItoYeHMe Ha caydanTte no 4. 31 ot Hapeaba Ne 7;

. M3NCKBA BpbllaHe Ha 3apefeH Bayyep 3a XpaHa Ha
€/1eKTPOHEH HOCMTEN OT HAETO NInLe, B CJIy4al Ha NpekpaTsaBaHe
Ha TPYAOBOTO NPAaBOOTHOLLEHWE;
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. NpexBbpJisi BbPXY HAeTUTE INLA pPa3XxoanTe Mo A0roBopa
C onepaTopa Ha Bayyepu 3a XPaHa Ha eJIeKTPOHEH HocuTes,
BKJIKOUYMNTEJIHO TE3M MO N343BAHETO HA €/1IEKTPOHHUSI HOCUTEST;

. nosyyasa wuHOOPMAUMA 3a OTAENHWM TpaHCaKuuw,
HafnpaBeHW OT MO/3BaTe/IMTe Ha BaydepuTe 3a XpaHa Ha
e/1eKTPOHEH HoCuTE.

YJIEH 3 NMPABA U 3A4bJIX)KEHNSA HA ONMEPATOPA:

3.1 WObHPE/[ npepnoctaBsa Ha KineHTa BayyepuTe 3a XpaHa Ha
eJIeKTPOHEeH HOCUTes1 B CPOKa, onpesesieH B Jlorosopa.

3.2 NWODHPE/ npepoctaBA Bb3MOXHOCT HA MOJI3BAaTE/INTE HA
Bay4epu 3a XpPaHa Ha e/1IeKTPOHEH HOCMTeN Ja:

e MpOBepABAT BaJMLHOCTTA HA €JIeKTPOHHWA HOCUTEeN MU
BAJIMOHOCTTA Ha 3apefeHuTe MO HEero Bayyepu 3a XPaHa Ha
e/IeKTPOHEH HoCUTEST;

e 6JIOKMPAT €/IeKTPOHHMA HOCMTEJT MO Pea, M HauuWH, onpejeseH
OT OnepaTopa;

e 0JABaT OMJIAKBAHMSA KbM OMEpaTopa 3a HENpaBOMEPHMU
TPAHCaKUMM, M3BBLPLUEHM C Bayyepy 33 XpaHa Ha eJIeKTPOHEH
HOCUTe, 3apefieHN Ha eNIeKTPOHEH HOCUTE.

YJIEH 4 BAJINAHOCT BAYYEPUTE 3A XPAHA HA
ENEKTPOHEH HOCUTEJ

4.1 CpOKbT Ha Ba/sIMAHOCT HA Bay4yepa 3@ XPaHa Ha eJIeKTPOHeH
HOoCMTEes1 He MoXe 4a 6bAe no-Ababr oT 12 Meceua oT A4aTaTa Ha
M3haBaHe Ha 3anMoBeATa 33 [MOJlyyeHaTa OT  OnepaTopa
WHOAMBWAYANIHA KBOTA, MO KOATO € MPeaoCTaBeH CbOTBETHUAT
Bayyep 33 XPaHa Ha eJIEKTPOHEH HOCUTE.

4.2 MNpu HamanABaHe Ha HaIMYHMA BanaHc No Bayyep 3a XpaHa
Ha e/IeKTPOHEH HOoCMTeN, MbPBO Ce M3M0JI3BaT BayYepuTe C Hal-
KPaTbK CPOK Ha Ba/INAHOCT.
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